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PeweHnem KomnteTta GMHAHCOBOro Haa3opa
LUeHTpanbHoro baHka Poccuitckoit Pepepaunn
(BaHKa Poccum)

(Mpotokon N KPHM-24 ot 9 aBrycra 2018 r.)

CornacosaH

Komutetom no ctaHAapTam no AesTeNbHOCTU
CTpaxoBbix opraHM3saumii npu baHke Poccum
(Mpotokon N 5 ot 27 nioHsa 2018 r.)

BA30BbIA CTAHOAPT
3ALLATbI MPAB N UHTEPECOB ®U3UYECKUX U OPUOUYECKUX NTNL, -
NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA, OBbEAUHAIOLLINX
CTPAXOBbIE OPTAHU3ALUUU

Hactoawmit 6a30BbI CTaHAAPT 3alMTbl NPaAB U MHTEPECOB QUBUYECKMX U HOPUANYECKUX UL, -
nosyyateneir PpUHaAHCOBbLIX YC/AYr, OKasblBaeMbIX 4YJEHAMW CaMOPEry/MpyembiXx OpraHusauui,
0b6beAnHSAIOLMX CTPpaxoBble opraHusaumm (aanee - CtaHaapT), pa3paboTtaH Ha oCHOBaHMK cTaTel 4 U 5
depepanbHoro 3akoHa ot 13 mniona 2015 roga N 223-03 "O camoperyampyembix opraHnsaumax B coepe
$MHAHCOBOrO pblHKA", B COOTBETCTBMMU C TpeboBaHMAMM YKaszaHua LleHTpanbHoro baHKka Poccuiickoit
depepaunn ot 12 wuwona 2017 roga N 4467-Y "O nepedyHe ob6asaTenbHbiXx AnA paspaboTku
caMoperyanpyembiMM opraHusauuamm B cdepe GpUHAHCOBOTO PbiHKA, 06bEAUHAIOWMMK CTPaxXoBble
OpraHuM3aumm, CTpaxoBbix 6poKepoB, 6a30BbIX CTAHAAPTOB M TPEBOBAHUAX K UX COAEPMKAHMIO, A TaKKe O
nepeyHe onepauuii (cogepaHun BUA0B AeATENLHOCTH) CTPAXOBbIX OpraHM3auUmii, CTPaxoBbix 6poKepoB
Ha GMHAHCOBOM PbIHKE, MoAeKalLMX CTaHAapPTM3auuKn" .

Hactoawui ctaHaapT onpeaenseT OCHOBHble MPUHLUMMbLI B 061aCTU 3alWMTbl NPaB U MHTEPECOB
nonyyatenei GpUHAHCOBBLIX YCAYr WM yCTaHaBAMBaeT TpeboBaHWA, KOTOPbIMU CTPaxoBble OpPraHM3aLmm
[AO/IKHbI PYKOBOACTBOBATLCA B MPOLLECCE OCYLLECTBAEHNA CTPAX0BOMN AeATeIbHOCTH.

1. O6bwme nonoxKeHusa

1.1. Npeamert perynuposaHua u chepa npumeHeHua CtaHaaprta
1.1.1. CTtaHZapT NPUHAT B Lenax:

1) obecneyeHus CO6/'IPO,CI,€HMF| M 3allnTbl NPaB U 3aKOHHbIX MHTEPECOB nonyaneneﬁ d)MHaHCOBbIX
YCANyr, OKa3blBaeMbIX CTPaXoBbiMU OpPraHn3aunamu;

2) npepynpexaeHns HeAobpOCOBECTHbIX MPAKTUK B3aMMOAEMNCTBMA CTPaAXOBbIX OpraHM3auuin c
noayyatensimm GUHaHCOBbIX YCAYT;

3) nosbiweHNe MHGOPMALMOHHOM OTKPLITOCTU CTPAxXOBOro pbiHKa B Poccuiickoit depepaunu, a
TaKXKe TMOBbIWEHUA YPOBHA (GWHAHCOBOW TPAMOTHOCTM U MHGOOPMMPOBAHHOCTU MoJyvaTenen
($UHAHCOBbIX YCAYT O AeATeIbHOCTM CTPAXOBbIX OPraHM3aLmii U 0 cogepRaHnun GUHAHCOBOW yCayru;

4) NOoBbIWEHNA KaYeCTBa d)VIHaHCOBbIX YCANyr, OKa3bliBaeMbIX CTPAXOBbIMU OPraHn3aunaAmmn.

1.1.2. CraHgapT obasateneH K MNPUMEHEHUIO BCEMM CTPAXOBbIMM OPraHM3aUMAMMU BHe
3aBUCMMOCTM OT WX Y/JeHCTBA B CaMOperyiMpyemoin opraHusauum B chepe ¢GMHAHCOBOrO pPbIHKa,
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06beAnHAIOWMX CTPaxoBble opraHusauMn (ganee - camoperyiMpyemas opraHvsauus), U AencTeyeT B
4yacTu, He NpoTMBOpPeYalleit 3akoHoaaTenbcTBy Poccmnitckon Pegepaunm U HOPMaTUBHBLIM akTam baHKa
Poccumn.

1.2. OcHOBHbIe NOHATUA, Ucnob3yemblie B CTaHaapTe
Ona uenen CtaHgapTa MCMNOb3YIOTCA C/leAytoLWMe OCHOBHbIE MOHATUA:

1) cTpaxoBble ycayru - GUHAHCOBbIE YCAYTM CTPaXOBbiX OPraHU3auUMii MO  3aK/UYEHWUIO,
N3MEHEHMIO, PACTOPKEHUIO U UCMIONHEHWIO A,0rOBOPOB CTPAXOBAHMS.

2) nony4yaTenb CTPaXoBbIX YCAYT - GU3NYECKOE IULLO, B TOM YMCe 3aperncTpupoBaHHoe B KayecTse
MHAMBUAYANbHOrO NpeanpuHUMATENsa, WAUM  lopuaMyeckoe /Auuo, obpaTuBlleecs B CTPaxoByko
OpraHM3aLmIo C HaMePeHNEM 3aKN0YMTb A0rOBOP CTPAX0BaHMA (MOTeHUMa bHbIN NOAyYaTe b), a TakkKe
CTpaxoBaTe/lb, 3aCTpaxoBaHHOe AMUO U (MauM) BbirogonpuobperaTesb MO 3aKAHOYEHHOMY [0roBopy
CTpaxoBaHus;

3) oduumanbHbIM  CcaWT - CcalT  CTPaxoBOW  opraHu3auMm B  WMHPOPMALMOHHO-
TeNEeKOMMYHUKaUMOHHON ceTn "UMHTepHeT", coaepKawmin MHGOpMaLMIo O AeATe/IbHOCTU CTPaxoBOW
OpraHusaLmm, ykasaHHbl B EAMHOM rocyapcTBeHHOM peecTpe Cy6beKTOB CTPAxoBOro gena.

MNpaBa Ha fJOMeHHOe UMA 0PULMANBHOIO CaiTa AOKHO NPUHALNEKATb CTPAXOBOW OpraHU3aLmm
N BbITb 3aPErMcTPUPOBAHO B POCCUMCKOM AoMeHHOM 30He (".ru", ".pd" n ".su"). OTHocMTeNbHO NpaB Ha
AOMEHHOE UMA AOMNYCKaloTCA CAeAYIOLLME UCKAIOUYEHUS:

- AOMEHHOE MMS MOXKET NpUHaANeXaTb MHOM OpraHusauumn, BXoAALLE B OA4HY Fpynny nuL, co
CTPaxoBOW opraHusaumen. NMpu sToM LOMEHHOE MMA HE MOXKET NpUHAANEXaTb PU3NYECKoOMY anLy;

- CTpaxoBble OpraHusaumu, ABAAKOWMECH [AOYEPHUMM OOLWEeCcTBamMM MO OTHOLIEHUIO K
WHOCTPaHHbIM MHBecTopam (OCHOBHbIM OpraHu3auuMam), MOTFyT WCNONb30BaTb [AOMEHHOE UMS,
NnpuUHaaneKallee 0OCHOBHOM OpraHM3aumu, B TOM YnCle JOMEHHOe MMS CamMOoi OCHOBHOW OpraHusauuu.
Mpu 3TOM [JOMEHHOE MMA OCHOBHOW OpPraHU3aLMM MOXKeT 6biTb 3aperucTpupoBaHO B MHOW, 4Yem
pOCCUINCKan, 4LOMEHHOW 30HE;

- ¢$UAMaAN WHOCTPAHHOM CTPaxOBOW OpPraHM3aLMM MOMKET WCNO/b30BaTb LOMEHHOE UM,
npuvHaaneXKalee TaKoM MHOCTPAHHOW CTPAxOBOW OPraHM3auuMu, B TOM 4YMC/ie AOMEHHOE MMA Camoi
MHOCTPaHHOM CTpaxoBoW opraHusaumn. [pu 3TOM [OOMEHHOE MMA WHOCTPAHHOM CTPaxoBOW
OpraHM3aLMM MOXKET HbITb 3aPErMCTPUPOBAHO B MHOM, YEM POCCUINCKAn, AOMEHHOW 30HE;

4) NUYHBLIN KabUHET - MHOOPMALIMOHHbIN Pecypc, KOTOpbI pasmelleH Ha obuuManbHOM calTe
CTPaxoBOW OpraHuW3auuu, MO3BONAIOWMI MNOAyYaTel0 CTPAxoBbIX YCAYr B3aMMOAENCcTBOBaTb CO
CTPaxoBOW OpraHu3aunen;

5) mobunbHoe NpunoKeHue - NporpammHoe obecneyeHne ana MOBUNbHBIX U (MNK) NOPTAaTUBHbIX
ycTpolicte, obecneumnBatouiee MHPOPMALMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBME MOJy4YaTens
CTPaXoBbIX YCAYT U CTPAXOBOM OpraHU3auum;

6) oduc - cneumanbHo ob6opyaoBaHHOE NOMELLEHME, B KOTOPOM OCYLLECTBAAETCA 3aK/04YeHUE U
(nnn) pacToprkeHne AoroBopa CTPaxoBaHuA, U (MAK) NpMem AOKYMEHTOB AN PACCMOTPEHMA BOMNpoOca O
NPU3HaHUK COBbLITUA CTPaxXOBbiM caydyaem, W (MAW) nNpuem 3aaBAEHWUIA W ApyrMxX obpalleHui
nonydyaTtenei CTPaxoBbIX YCAYT U UHbIX 1L, 06PaLLAIOLLIMXCA B CTPAXOBYIO OpraHM3aLuio;

7) obpaueHune (xanoba) - HanpaBieHHasa B CTPaXOBYK OPraHM3aUMIO MoaydYaTesieM CTPaXoBbIX
yCAyr B NIUCbMEHHOM popme Ha ByMarKHOM HOCUTENE UK B BUAE SNEKTPOHHOTO AOKYMEHTa npocbba o
BOCCTAaHOB/IEHUWM WA 3aLLMTE HapyLEHHbIX Npas, CBOOOA M 33aKOHHbIX WMHTEPECOB, CBS3AHHbLIX C
AeATe/IbHOCTbI0 CTPAaXOBOM OPraHM3aLMM NO OKa3aHWUIO CTPAXOBbIX YCAYT.



2. Npaeuna npegocrasneHns MHGopMaL MM NoayyaTento CTPaxoBbiX yCayr

2.1. MuHMMmanbHblii 06bem NpefocTaBAAEeMOM CTPaxoBoi opraHu3aumei MHGopmauum

2.1.1. B opucax cTpaxoBbix OpraHnsaLmini, Ha opuLMaNbHbIX CANTaX CTPAXOBbIX OPraHU3aLMin, Npu
NMOMOLLM MOBUIBHOTO MpPUAOXKEHMA (NPU HanAWuMKM) CTpaxoBas oOpraHM3auma obssaHa pasmewaTb
cneayoulyto MHbopmaLmio:

1) 0 NoOAHOM M COKpalEeHHOM HauMMEHOBaHWM CTPAxoBOM opraHusauuu (Npu Hanuumm), ob
MCNONb3yeMOM CTPaxOBOM OpraHusauuMein 3Hake ob6CAyKMBaHMA (MpU HanMuMKM), O HOMepe U [aaTe
BblAauM JIMLUEH3MM Ha MpaBO OCYLLECTB/IEHUA CTPaxoBOM AOeATENbHOCTU; O 4/eHCTBe B
camoperyanpyemoit opraHusaumm (BKkao4an MHGopmaLMio 0 AaTe NpUemMa B YieHbl camoperyimpyemon
opraHusaumm), o6 UCKAOYEHUM U3 caMoperyinpyemon opraHusaumm (Bkawovas MHbopmaumio o aaTe
NCKAOYEHNA N3 CaMOperyanpyemoi opraHmnsaumnm), n Tekct CtaHgapTa;

2) o6 apgpece mecTa HaxoMKAeHUA CTPaxOBOKM opraHM3auum M ee OPUCOB C yKasaHMEm WUX
Ha3HayYeHMA, O KOHTAKTHOM TesepoHe, NO KOTOPOMY OCYLLECTBASETCA CBA3b CO CTPaXxOBOW
opraHusauuein, o6 agpece opuLMaNbHOIO CanTa;

3) 0 pamuanAX, UMEHAX M OTYECTBAX Y/IEHOB COBETAa AMPEKTOPOB (Hab/logaTeNbLHOro coseTa), o
ANUAX, 3aHUMAIOLWNX AOMKHOCTb €JMHONNYHOTO UCMONHUTENBHOIO opraHa (4N1eHax KonnernanbHoro
NCNONHUTENBHOTO OPraHa), 0 IMLax, 3aHMMaIOLLMX JOMKHOCTb FNaBHoOro byxrantepa;

4) 0 cTpaxoBOW rpynmne, B COCTaB KOTOPOW BXOAMT CTPaxoBan opraHnsauma (Mpu Haamumm);
5) 0 nepeyHe oCyLECTBNAEMbIX CTPAaXOBOW OpraHM3aLmMein BUAOB CTPAaXOBaHUs;

6) 06 opraHe, OCYLLECTBAAIOWEM MOJHOMOYMA MO KOHTPOJIIO U HaA30py 3a CTPaxoBoOW
AeATeNbHOCTbIO CTPaX0BbiX OpraHM3aLunii (C yKkasaHMEeM CCbIIKM Ha CaT namn opuumanbHbIin agpec);

7) o cnocobax M agpecax ANs HanpasieHUA obpalleHWIt MnoaydvaTeneilt CTPaxoBbiX YCAyr B
CTPaxoBYyl0 OpraHM3aLMio, B OpraHbl, OCYLLECTBAAIOWME MNOJHOMOUYMA MO KOHTPO/O UM Haa3opy 3a
0eATeNbHOCTbIO CTPAxOBbIX OpraHuM3auuMii, B CamMOperyiMpyemMyto OpraHuM3aumio, a TaKe B opraH
AocyaebHoro paccmoTpeHus cnopos (Mpu Hannumm);

8) o cnocobax 3aWwmTbl NpaB noJsyyateneit CTPaxosblX YCAYr, BKAOYAA MHGOPMALMIO O HANUYMK
BO3MOKHOCTU M cnocobax gocyaebHoro yperyimpoBaHus cnopa, B ToM Ynciae 0 npoueaype mMmeamaumm
(npu ee Hannuun);

9) WHyt0 MHPOPMALMIO, Pa3MELLLEHME KOTOPOW NPeaycMOTPeHO 3aKOHOAaTebCTBOM Poccuinckom
depepaunn, c yueTom TpebOBaHMN K MECTY €€ pasMeLLeHus.

2.1.2. CtpaxoBadA opraHu3auma npenocrtaBafeT noaydyaTento CTPaxoBbIX YCAYr NPU 3aKAOYEHUU C
HUM [0roBOpa CTPAXOBAHUA CeAyoLLYI0 MHGOPMALMIO:

1) 06 YCNIOBUAX, HA KOTOPbIX MOXET 6bITb 3aKNtOYEH A0rosop CTpaxoBaHUA, BKAKOYaOWMUX: 06BbEKT
CTpaxXoBaHWA, CTpaxoBble PUCKU, pasmep CTanOBOﬁ npemunun, a TaKXe MnopAaoK OCywecTB/ieHUA
CTanOBOVI BbliNnnaThbl (CTanOBOFO BO3MELIJ,EHMFI), B TOM 4Yucne nepeyvyeHb [OOKYMEHTOB, KOTOpble
HeO6XO[J,MMO npeacraButb Bmecte C 3aAB/iIeHMEM O HaCTynaieHun CO6bITVIF|, nmmeruiero npusHaku
CTpaxoBOro cny4yan,

2) 06 obcToATeNbCTBAX, BAMAIOWMX Ha pasMep CTPaxoBOM npemuu, O crnocobax M CpoKax
(neproguuHOCTM) ynnaTbl CTPAxoBOM NPEMUK, NMOCNEACTBUAX HEYNAATbI, yNaaTbl HE B NOJIHOM pasmepe
NI HECBOEBPEMEHHOM YNaTbl CTPAX0BOM Npemun (CTPaxoBbIX B3HOCOB);



3) 0 NpMMeHsEeMbIX CTPaxoBOM opraHMsaumei GpaHLLIM3aX M UCKAKYEHMUAX U3 MEePeYHs CTPaXOBbIX
cobbITUI, a TaKKe O AEWCTBUAX MOAyYaTena CTPaXOBbIX YCAYr, COBEpLUEHME KOTOPbIX MOMKET Nosseyb
OTKa3 CTPaxoBOM opraHM3aummn B CTPaxoBoW BbiNaaTe AU COKPaLLEHWe ee pa3mepa;

4) 0 HaIMYUUN AONOJHUTENbHbIX YCI0BUI A8 3aK/0O4EHNA AOrOBOPA CTPAXoBaHMA, B TOM YMC/E O
HeobX0AMMOCTU NPOBeAEHNA 06CNeA0BaHMA NOAYYaATENA CTPAXOBbIX YCAYF NPWU 3aKAOYEHUN A0roBOpa
CTPaxoBaHMA UAN OCMOTPA MMYLLECTBA, NOAJ/1EKALLErO CTPAaXOBAHUIO, @ TAK¥Ke O NepeyHe JOKYMEHTOB U
nHbopmauumn, HeobxoaMMbIX ANA 3aKNHOUYEHMA AOTOBOPA CTPAXOBAHWUSA;

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOM MPEMUM Ha OCHOBAHMM MNPEACTABIEHHOro
no/slyyatesieM CTPaxOBbIX YCAYr 3asB/EHWMA O 3aK/OYEHWW [OroBOPa CTPAaxOBaHWA C yBeAOMJIEHWEM
no/slyyaTena CTPaAXOBbIX YC/AYr O BO3MOMKHOM WM3MEHEHWWM pasMepa CTPaxoBOW MPEeMMM, CTPaxXoBOW
CYMMbI UM MHbIX YCIOBMIA CTPAXOBaHMA NO pe3y/ibTaTamM OLLEHKM CTPAaXoBOro PUCKa;

6) 0 cpoKe, B TeYEHME KOTOPOro B COOTBETCTBMM C YC/NOBMAMW [AOrOBOPa CTPAaXOBaHMA KU3HMU,
npeaycmaTpMBaloLLEro A0XMUTME 3aCTPax0BaHHOro AnLa 40 OnpeaeseHHOro Bo3pacTa WaM cpoka Anbo
HacTyrnjeHne MHOro cobbITUA, HE MOKET BbITb OCYLLECTB/EH BO3BPAT CTPAXOBaTE/O BbIKYMHOW CYMMbI
M0 TaKOMY [I0roBOpPY CTpaxoBaHuA (MPW HaIMUYMM TaKOTO CPOKA), a TaKXKe 0 pasmepax BbIKYMHON CyMMb,
noAsiekalleil Bo3BpaTy B 3aBMCMMOCTM OT CPOKa AENCTBUA TaKoro A0rosopa M nepmoaa, B KOTOPOM OH
npeKkpatieH;

7) 0 HaAMUMKM YCIOBMA BO3BPaTa CTPAXOBaTe/I0 YNadyeHHOW CTPAaXoOBOM NPeMMM B C/lydae OTKasa
cTpaxoBaTeniA OT JOroBopa CTPaxoBaHUA B TeUeHMe ONpeaeNeHHOro CPoKa Co AHA ero 3aK/UeHna Uan
0 ero OTCYTCTBUM B COOTBETCTBMM C JeACTBYIOLMM 3aKOHOAaTeNbCTBOM;

8) 0 cpoKax paccmoTpeHus obpalLleHNIt noaydaTenei CTPaxoBblX YCAYF OTHOCUTENIbHO CTPAX0OBOW
BbINATbl, @ TaKXe O C/Ay4yasx NPOAJIEHMS TaKUX CPOKOB B CBA3M C HEOBXOAMMOCTbIO MOAyYeHWA
MHOPMALMM OT KOMMETEHTHbIX OPraHOB W (MAKM) CTOPOHHWUX OpPraHM3aUMn, HemnocpenCcTBEHHO
CBA3AaHHOM C BO3MOXHOCTbIO MPUHATUA CTPAXOBOW OpraHM3aumen peweHna o NpusHaHuMKM cobbiTmA
CTPaxoBbIM C/Iy4aeM MU O pa3mepe CTPAXOBOW BbINAaThl;

9) o npuHuMnax pacyeTa yuwepba, NPUINHEHHOrO 3aCTPAaxXOBaHHOMY MMYLLECTBY B C/lyyae ero
MOBPEXAEHUA, @ TAKXKe O NopAAKe pacyeTa M3HOCA 3aCTPaXxOBaHHOIMO MMYLLECTBA B Cy4Yae Ha/inMuusa B
[OroBope CTPaxoBaHWA YC/IOBMA  OCYLLECTB/AEHMSA CTPaxoBOW BbiMN/iaThl C y4eTOM M3HOCA
3aCTPaxoBaHHOIO MMYLLECTBa;

10) o nopsake pacyeTa Hanora, KOTOPbIN ByZeT yaepskaH CTPAXOBOW opraHM3auMeit Npu pacyete
CTPaxoBOW BbINAATbl (BbINAAThI BbIKYNHOW CyMMbl) U BO3BpaTe CTPaxoBOW NPeMuu WAM ee 4YacTu npwu
AOCPOYHOM MpeKpalleHnn 4orosopa CTpaxoBaHWA (oA BUMAOB A0rOBOPOB CTPAXOBaHMA, K KOTOPbIM
NONOKEHNAMU Ha/s0roBoro 3aKOHOAATEeNbCTBA Poccuiickoit depepaunn YCTaHOBANEHbI
cooTBeTCTBYlOWME TpeboBaHMA) B CAy4YasAX, KOrga CTpaxoBas OpPraHMsauma SABAAETCA HaNOroBbiM
areHTom;

11) o npaBe noay4YaTens CTPaxoBbIX YCAYr 3aNPOCUTb MHPOPMaLMIO O pa3mepe BO3HarparkaeHus,
BbIN/Ia4YMBAEMOrO CTPaX0BOMY areHTy UAK CTPaxoBOMy Bpokepy.

2.1.3. CtpaxoBasi OpraHu3auus Mpu 3aKJOYEHUW [OrOBOPA CTPAXOBAHWUS KM3HU C YC/OBUEM
yyacTus CTpaxoBaTens Uan MHOTo INLA, B NOJb3Yy KOTOPOTO 3aK/OYEH [OroBOP CTPAXOBAHUSA KU3HU, B
WNHBECTULMOHHOM A0X0€ CTPAXOBOM OpraHM3aumm oT y4acTusa B 06beKTax MHBECTMPOBAHUSA, YKa3aHHbIX
B [OOroBope CTpaxoBaHMA (4anee - WHBECTULUMOHHOE CTPAaXxOBaHWE KM3HW) AOMOJAHUTENBHO K
MHpopMaumn, ykasaHHoW B nyHKTe 2.1.2 CTaHgapTa, npenocTaBaseT MoaydyaTento CTPaxoBblX YCAyr
cnegytoulyto MHGopmaumio:

1) O PUCKaX, CBA3aHHbIX C 3aKN1l04EHMEM TAaKOTro 40roBopa;

2) 06 OTCYTCTBUUN TapPaHTUPOBAHNA NOJYy4YEHMNA AO0XOAa NO TAaKOMY AO0roBopy, a TakKX¥Xe 0 TOM, 4YTO



[0XOAHOCTb MO OTAE/IbHbIM AOTOBOPAM He onpeaenserca AOX0AHOCTbIO TaKMX A0roBOPOB, OCHOBAaHHOM
Ha NnokKasaTensax AOXOAHOCTU B MPOLL/IOM;

3) o nopAaaKe pacyeTa BbIKYMHOW CYMMbl C YKa3aHMEM pa3mMmepa BbIKYMHOMW CYMMbl, NoAnexallei
BO3BpaTy B 3aBMCMMOCTM OT CPOKa AENCTBMA TAaKOro A0roBopa M nepmoaa, B KOTOPOM OH NPeKpalleH;

4) 0 nopsaKe HaYUCNEHUSA MHBECTULIMOHHOTO 10X0Aa, B TOM Ync/ie 06 06beKTax MHBECTUPOBAHMS
OEHEKHbIX CPeacTs;

5) O CpOKe, B Te4eHne KOTOpOoro B COOTBETCTBUN C YCZIOBUAMU TAKOIro A0roBopa He MOXKET 6bITb
ocCywiecrtB/zieH BO3BpPaT CTpaxoBaTento BbIKyrIHOﬁ CYMMbl NO TakKOMy QAO0roBopy CTpaxoBaHUA MNpu
AOCPOYHOM PaCTOPXKEHUN O0IrOBOPa NO MHNULMATUBE NOSTyHaTENA CTPAXOBbIX YCAYT.

2.2. MpuHUMNbI NPeaocTaBneHNa MHGOPMALUKM NoAYyYaTeNAM CTPAXOBbIX yCayr

NHbopmauma, nogaerkawias packpbITUIO CTPAXOBOM OpraHM3aumen, 4OBOAUTCA A0 Noay4vaTenem
CTPaxoBbIX YCAYT B COOTBETCTBMM CO CNEAYIOWMMMU NPUHLMNAMMU:

1) Ha paBHbIX NpaBax ¥ B paBHOM 0bbeme 419 BCex nosyyateneit u NoTeHUManbHbIX noayyatenen
CTPaX0BbIX YCAYT;

2) 6e3 3aTpaT WAM COBepLIEHWUA OOMNOAHWUTENbHbIX AENCTBUI, He nNpeaycMOTPEHHbIX
3aKoHogaTenbcTBOM Poccuiickoit PeaepaLmm, Co CTOPOHbI NOJyYaTeneit CTPaxoBbIX YCAYT;

3) Ha pycCKOM f3blke, U [AOMOAHUTENbHO, MO YCMOTPEHUIO CTPaxoBOM oOpraHM3aumn, Ha
rocyapcTBEHHbIX fA3blkax pecnybauKk, BXxoaawmx B coctaB Poccuiickolt ®epepaunn, v (Mim) poaHbIx
A3blKax Hapoaos Poccuiickon ®epepaumu;

4) B poctynHoi ¢opme, obecneunBalolleil pasbACHEHWE CneumnanbHbIX TEPMUHOB (B clydae mx
Hanunuusa). Mpu 3TOM He [OMYCKaeTcA MCKaxeHwe cmbicna WHbopmauuu, npusoasllee K
OBYCMbIC/IEHHOCTM MU UHbIM 06pa3om AoNycKatolwee Heo4HO3HaYHOe TO/IKOBaHWE CBOMCTB CTPaXOBbIX
ycayr;

5) dKTYya/Z1IbHOCTU VIHd)OpMaLI,MM Ha 0aTy npeaocrtaBneHnAa B COOTBETCTBUU C O6CTOFITE/'IbCTBaMM,
3aAB/IEHHbIMU NOAy4YaTENEM CTPAXOBbIX YCAYT N BINUAOWMMUN Ha YCNOBUA A0roBopa CTpaxoBaHUA;

6) B cnyyae npefocTaBaeHna MHPOPMALMKM HA ByMaxKHOM HocUTene C UCNOJIb30BAaHMEM XOPOLLO
yntaemoro wpudta M B COoTBETCTBUM C CaHUTApPHbIMKU MpPaBMAaMKM U HOpmaTMBaMK "TUrneHnyeckue
TpeboBaHMA K U3LAHMAM KHUMKHbIM aaa B3pocabix. CaHlMnH 1.2.1253-03", yTBepKAeHHbIMM [NaBHbIM
rocyAapcTBEHHbIM CaHUTapHbIM Bpayom Poccuitickoit Pepepaunn 30 mapta 2003 roaa.

2.3. MopAapgoK npeaoCTaBNeHUA CTPaxoBOi opraHusaumen wuHPopmauumn nonyyarenam
CTpaxoBbIX ycayr

2.3.1. CTpaxoBas OpraHusauma A0 3aK/JYEeHMA JOroBOpa CTPaxoBaHWsA 06A3aHa NpesoCTaBUTb
MHbOpPMaUMIO B COOTBETCTBUKM € NyHKToM 2.1.1 CtaHaapTa ntobomy obpaTmsluemycs 3a Hel auuy bes
WUCKNOYEHWNA.

2.3.2. WHdbopmauma, ykKasaHHaAa B nyHkTax 2.1.2 u 2.1.3 CraHgapTa, npeaoctaBaserca
NOTEHLMANbHOMY NOJY4aTEN0 CTPAXOBbIX YCAYT A8 O3HAKOM/IEHMA NPU 3aK/IIOYEHUN C HUM A0roBOpa
CTpaxoBaHusA (Npu obpalLeHNn c HamepeHNem 3aK1I0UUTb AOrOBOP CTPAXOBaAHUS).

2.3.3. Hdopmauma, ykasaHHaA B nyHkTe 2.1 CTtaHgapTa, A4OBOAMTCA 4O NOAyYaTens CTPaxoBbiX
YCAYr B YCTHOW, BYMaXHOM MAM 3NeKTPOHHON dopme, B TOM uYMCie NocpeacTBoM MHPOPMALLMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".
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Mpn 3TOM pasmelLleHMe YyKasaHHOW WHbopMaUMM Ha O UUMANBbHOM CalTe He WCKAo4aeT
npeaocTas/eHue NoyyaTe o CTPaxoBbiX YCAYr YKa3aHHOW MHbOpMaLMK No ero 3anpocy B yaobHon ans
Hero ¢opme NpM NTNYHOM B3aUMOAENCTBMM C NpeacTaBUTeIeM CTPaxoBOM opraHuMsauMm Uan TPEeTbUM
NNLUOM, AEACTBYIOWMM OT UMEHW CTPax0BOM OpraHM3aLnu.

2.3.4. NMpwn npepocTaBneHMM MHOOPMALMM AONKHbBI YYUTbIBATLCA MHANBMAYANbHbIE OCOBEHHOCTU
noJsiy4aTesia CTPaAxoBbIX YCAYr, B TOM YMC/E HA/IMuYME HapYLUEHWUI 3peHus, cayxa U (uam) peuu, ecau
CTpaxoBas opraHunsauma bbina ysegomMaeHa 0 TaKUX 0COBEHHOCTAX.

2.3.5. CTpaxoBas opraHM3auma no 3anpocy CTpaxoBaTesn, No3BoAAOWEMY NOATBEPAUTL GaKT ero
NoJly4YeHusa CTPAaxoBOM opraHM3aLuumen, NPeaocTaBAseT eMy KONUKM AOrOBOPA CTPAXoBaHMA (CTPAaxoBOro
Nosnca) U MHbIX OOKYMEHTOB, SIB/IAOLLMXCA HEOTbEM/IEMOM YacTblo AOroBopa CTPaxoBaHWUA (nNpasun
CTPaxoBaHMWs, NPOrpamm, MNAaHOB, AOMOJHUTE/bHbIX YCNOBMIA CTPAXOBaHUA U APYrMX AOKYMEHTOB B
COOTBETCTBUM C YCNOBUAMM, YKA3aHHbIMWN B JOFOBOPE CTPAXOBaHUA), 32 UCKNKOYEHMEM UHPOPMaLUK, He
noAfierkallelt pasrnaleHnto (nepcoHasnbHble AaHHble APYrMX 3acTPaxoBaHHbIX AWML, AaHHble 06
YyNNaYeHHbIX NPEeMMAX MO KONNEKTUBHbIM [OroBOPaM CTPaxXOBaHWA, YCOBWUA CTPAxoBaHUA APYIUX
KaTeropuit 3acTpaxoBaHHbIX AnLL U Np.).

CTpaxoBas opraHusaums ob6s3aHa NpefoCTaBUTb CTPAXOBATE/O KOMUUM YKa3aHHbIX 4OKYMEHTOB NO
AencTBYILWMM A0roBOpam CTpaxoBaHUA becniaTHO oAMH pas.

2.3.6. Mo TpeboBaHMIO Noay4yaTeNa CTPAXOBbIX YCAYr CTPaxoBas opraHusaums 6ecnnaTtHo
pa3bACHAET MOJIOXKEHMA, coaepKawmeca B MHPoOpMaLMM, NPeaocTaBAAEMON MPU  3aKIOYEHUU
[0roBOpa CTPaxoBaHMA, YKazaHHOM B NyHKTax 2.1.2 1 2.1.3 CraHgapTa.

2.4. OcobeHHOCTH NpegocTaBaeHUA MHPopMaLmn Ha opuLManbHOM caTe

2.4.1. CTpaxoBas opraHu3auma pasmelLaeTt Ha opuuManbHOM caiTe MHPOPMALMIO, YKA3aHHYIO B
nyHkTe 2.1.1 CraHpaprTa.

OdurumanbHbIN CaNT OONIXKEH coAeprKaTb pasaes, ONUCbIBAOWMIA CTPYKTYPY CaliTa, NO3BOISIOLLINIMA
B AOCTynHon ¢dopme onpenenUTb PacroJIOXKeHUe KaxKaon CTpaHuubl opuuManbHOro caita B 3TOM
CTPYKTYPE, N YUNTbIBaTb BO3MOXKHOCTb PaboTbl C HUM IMLLAMM C HaPYLIEHUAMM 3PEHUSA.

2.4.2. CrpaxoBas opraHuMsauua [0BOAUT OO MOJyyaTena CTPaxoBbiX YCaAyr WMHOOpMaLMIO,
yKasaHHyto B nyHkTe 2.1 CtaHpapTa, NOCPeACcTBOM pa3melleHMA Ha oPULMaIbHOM caTe U B IMYHOM
KabuHeTe (NpWM Hanuumu), Npu ycnoBumu cobnogeHnna TpebOBaHUI 3aKOHOAATENbCTBA O 3aluuTe
NepCOHaNbHbIX AAHHbLIX M HANMYMA Y MNOAYyYaTeNAa CTPAXOBbIX YCAYr BO3MOMKHOCTM O3HAKOMIEHWUA C
nHbopmaumen oo 3aKN0YEHNA AOr0BOPA CTPAXOBAHUA.

2.4.3. CraptoBasa ("rnaBHas") cTpaHuua oduuUManbHOro canTa AOMKHA COAep)KaTb CCbIIKY Ha
pasaen wuau pasgenbl, cogepikallme npasuaa cTpaxoBaHua. Ha caiTe cTpaxoBoi opraHM3aLMm LOKHbI
6bITb pasmelLeHbl NPaBMaa CTPAXOBaHUA B AEeNCTBYIOWEN pefaKkumn, a TaKKe NpasBuia CTPAxoBaHWA B
paHee [OeWCTBOBaBLUMX PefaKUMAX B C/y4ae HA/AM4YMA 3aK/OYEHHbIX Ha WX OCHOBE AEeWCTBYIOLLUX
[ OrOBOPOB CTPAXOBAHWA.

Mpu 3TOM CTpaxoBas OpraHW3aums yKasblBaeT AaTy Hadyafia AeicTBMA pasmellaemblxX peaaKkuuii
NpaBWA CTPaxoBaHMA, a B C/lyyae NpeKpaleHua AeicTBMA NpaBuUA CTPaxoBaHMA - AaTy NpeKpalleHus
aencrsus.

2.4.4. VHdopmauma, pasmelleHHas Ha odMLMANbHOM caiTe, AOMXKHA 6biTb KPYraoCyTOYHO U
6ecnaaTtHoO AOCTyMNHa NOyYaTento CTPaxXoBbIX YCAYT AN 0O3HAKOMJIEHWUA U UCNO/b30BaHUA.

MHd)OpMaLI,MH AONIXKHa 6bITb AOCTYNHa nNnoay4yaTesito CTpaxXxoBbIX Yycnyr € WUCNOJ1b30BaHUNEM
6ecnnaTHOro uam LWNPOKO PacnpoCTpPpaHEHHOTO NPOrpaMmmMmHOro obecneyeHus.



NHpopmaums He A0NXKHa 6bITb 3alWMdpPOBaHa MK 3aLLMLLEHA OT AOCTYNa UHbIMU CPeACTBaMU, He
MO3BO/IAIOLMMMN OCYLLECTBUTb O3HAKOMJ/IEHME MOJIyYaTena CTPaxoBbIX YCAYr C ee codepkaHuem, 6e3
MCMONb30BaHUA NPOTrPaMMHOro obecneyeHna WAN TEeXHUYECKUX CPeAcTB WHbIX, Yem npuKnagHoe
obwepnoctynHoe 6ecnnaTtHoe nporpammHoe obecneyeHne AnA  NpPocMoTpa Beb-cTpaHul B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (Beb-o603peBaTenb).

JdocTyn K uHbopmauum, pasmelleHHoN Ha opuLManbHOM caiiTe (3a UCKAUYeHnem MHbopmaLuu,
pasMelLeHHOM B JIMYHOM KabuHeTe Moay4yaTena CTPaxoBbIX YCAYr), He MoXKeT b6biTb 0bycnoBneH
TpeboBaHMEM perncTpaumm noay4vatens CTPaxoBbIX YCAYT WAW NPefoCTaBAeHUA MM NePCOHANbHbIX
OaHHbIX.

2.5. OcobeHHOCTM npepocTaBAeHUA UHPOPMALUM PEKNAMHOrO XapakTepa O AeATe/lbHOCTU
CTpaxoBOW OpraH13aymm

2.5.1. OCHOBHbIMM NPUHUMNAMW NpPeaoCTaBAeHUA WHPOPMaLMKM PEKNaMHOro Xapaktepa o
0eATeNbHOCTU CTPaxoBOW OpraHM3aunmn ABAAIOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb U
NoJIHOTa coobulaemMbix cBeAeHUN.

2.5.2. NHdopmaumsa peknamHOro xapaktepa He [OO0/IKHA COoAep’KaTb KaKUX-MMBO TEKCTOBbIX,
3BYKOBbIX WUAW BM3YasibHbIX 0OpaLLEHUI UM 3aABAEHWUI, KOTOPbIE NPAMO MUAM KOCBEHHO, NOCPEACTBOM
3aManynBaHuA, ABYCMbICIEHHOCTU UAN NpeyBeIYeHua, MOryT BBECTU MoayyaTena CTPaxoBbiX YCAYr B
3ab1yKaeHne, B YacTHOCTWU, B OTHOLUEHWW YC/AIOBWUIA CTPAXOBbIX YCAYr, KOTOPble MOFYT MOBAUATb Ha
BbIOOP Mo/ly4aTens CTPAXxoBbIX YCAYT.

2.5.3. Pek/lama ycnyr CTpaxoBbIX OpraHM3aumini He A0KHa:

1) npu cTpaxoBaHWUM KM3HU cOAepKaTb rapaHTUM uUan obeliaHusa B byayuiem sdpdeKTUBHOCTU
AeATeNbHOCTU (A0XOAHOCTU BNOMEHMI) B YacTu, obecneymsatowein GopmmnposaHme AONONHUTENbHOIO
WMHBECTULMOHHOIO A0X043, B TOM YMC/AEe OCHOBAHHble Ha peasibHbIX MOKas3aTenAx B NPOL/IOM, eCciu
Takaa 3¢ PEeKTUBHOCTb AEATENbHOCTU (AOXOAHOCTb BAOXEHUI) HE MOMKET BbITb onpeaesieHa Ha MOMEHT
3aK/Il0YEHMA COOTBETCTBYHOLLLEIO AOrOBOPA;

2) ymanumeaTb O Ha/MUMM WMHbIX YCMIOBMIA OKasaHWA YCAYT, BAUAIOLLMX Ha pasmep CTPaxoBow
npemum (CTpaxoBbiX B3HOCOB), €C/IN B peKname coobLiaeTca XoTsa 6bl 04HO U3 TaKMX YCA0BUN.

2.5.4. CrtpaxoBasa oOpraHusauua-peksamogatesib He BMpaBe MCNONAb30BaTb GUPMeEHHOEe
HaMmMeHoBaHMe U (UNK) 3HaK 0bCNyKMBaHMA MHOW CTPAxOBOK opraHnsaumm 6es ee cornacus B Kayectse
K/TIOYEBBIX C/IOB MPW Pa3MeLLeHNN KOHTEKCTHOM peKknambl B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "UHTepHeT", a TakKe HaMMEHOBaHWUA, CXOAHOrO A0 CTENeHU CMELIeHUA C HAaMMEeHOBaHMEM WHOM
opraHmMsauuu.

2.5.5. CrtpaxoBasa opraHu3auua-peknamogaTtens B LENAX HeONylleHMa npeaocTaBieHus
noJsiyyaTesito CTPaXOBbIX YCAYr HEAOCTOBEPHOM WHPOPMALMKM He [ONKHA MNPUMEHSTb MACKUPOBKY
obuuManbHOro caiTta (KNoakuHr) nof oduuManbHbIi CalT  Apyroli CTPaxoBOM OpraHusauumy,
obHapoaoBaHHbIN paHee. CTpaxoBas opraHM3auma, nog Beb-caiT KOTOPON NPOM3BOAMTCA MACKMPOBKA,
BrnpaBe o06paTUTbCA B CaMOPEry/IMPYEMYI0 OpPraHuM3aumio, YNeHOM KOTOPOW OHa ABAseTcs, C
npeacTaBNeHNEM [0Ka3aTeNbCTB K/JOaKMHra B UeNAX 3aWuTbl NpaB U WMHTEPECOB CTPaxoBoW
opraHMsaumm.

3. NpaBuna B3aMMoAEeCTBUA CTPAXOBOM OpraHM3aLMm ¢ NOAyYaTeNAMM CTPAXOBbLIX YCAyr

3.1. Cnocobbl B3aMMOAEUCTBUA CTPAXOBOWU OPraHM3aLmum C NoayvyaTeNaMm CTPaxoBbIX yCayr

3.1.1. Ana npegocTtaBaeHns nHGopMaLmMM NoaydaTento CTPaxoBbiX YCAYr CTpaxoBana opraHun3auma
06s3aHa UCMNO/b30BaTb COMNACOBaHHbIE C NOJyYaTeNem CTPaXoBbIX YCAYT NPU 3aK04YeHnn aorosopa o6



OKa3aHWW CTpaxoBbiX ycnyr cnocobbl B3aVIMO,£I,eVICTBVIH.

3.1.2. CrtpaxoBada opraHu3auua obsasaHa obecneyntb BO3MOMKHOCTb B3aUMOAENCTBUA C
nonyyatenem CTpaxoBbiX ycnyr cnoco6arvw|, YCTaHOB/N1IEHHbIMMX [O0NOBOPOM CTPaxOBaHWUA, a TaKXe
nocpeacTsom TenepoHHON U NOYTOBOM CBA3M.

3.2. Npaeuna B3aMMogencTemA CTPaxoBOi OpraHU3aL MM C NOJay4YaTeNIAMU CTPAXOBbIX YCAYF NpU
3aK/1II0YEHUM, USMEHEHUU, PAaCTOPXKEHUN U NPEKPaLLEHNM A,0rOBOPOB CTPAXOBaHUA

3.2.1. MNonyyaTenb CTPaAXOBbIX YCAYr AOMKEH ObITb NPOMHGOPMMPOBAH O cnocobax M nopsaake
nofayn B CTPaXOBYID OPraHM3auMio NMUCbMEHHOTO WM YCTHOMO 3asBNEHMSA O 3aK/l0YeHUMM [0roBopa
CTPaxoBaHMs MAM 06 MHOM MOPAZKE 3aKNOYEHUA [O0roBopa CTPaxoBaHWUA C COB/AOAEHMEM MNPaBUA
pasgena 2 CraHZapTa, a TakXKe O HeobXoAMMOCTM O3HAKOMEHWA C MpaBMNaMM U [OTOBOPOM
CTpaxoBaHus.

3.2.2. CTpaxoBbiM OpraHu3aLMaAm 3anpeLlaeTcs CTaBUTb 3aK/IloYeHMe [0roBopa CTPaxoBaHWA No
OA4HOMY BMAY CTPaxoBaHWA B 3aBUCMMOCTb OT Ha/iMuua (3aKNtO4yeHus) Aorosopa No Apyromy Buagy
CTPaxoBaHUSA, a TaKKe OT Ha/IMuMA (3aK0YeHMA) LOrOBOPOB OKAa3aHMA MHbIX BUAOB GUHAHCOBBIX YCAYT,
33 UCK/IIOYEHNEM A0TOBOPOB KOMBUHMPOBAHHOTO CTPAXOBaHUA.

He sBnAetca HapylleHMemM NpeaioKeHUe CTPaxoBblX MNPOAYKTOB, KOTOpble Mpeanonarator
HasnuMe y MosyyaTens CTPaxoBbiX YCAYr APYrMX AOrOBOPOB CTPAaxXoBaHWMSA WMAW OOrOBOPOB OKAa3aHMA
$UHAHCOBbLIX yCAyr (Hanpumep, CTPaxoBaHWA PUCKOB 3aeMLUMKOB KpeguTa npu HaAuunm KpeamTHOro
Aorosopa).

3.2.3. 3anpewaeTca ANCKPMMMUHAUMA NoyYaTeNeil CTPAxoBbIX YCAYr NpW 3aKN4YeHUM 4oroBopa
CTpaxoBaHuA. He saABnsetca AMCKPMMWMHAUMEN onpegeneHve YCAOBMIM KOHKPETHOro Aoroeopa
CTPaXOBaHUsA C y4ETOM CTEMNEHWN PUCKa.

3.2.4. B cnyyae 3aK/AKOYEHUA [0roBOPOB MHBECTULMOHHOINO CTPAXOBAaHUA XMU3HM B LeENAx
Nnosly4eHMA NOATBEPKAEHMA OT MOAYYATENA CTPAXOBbIX YCAYr TOro GaKkta, YTo emy MOHATHbI YCA0BUA
O0roBopa MHBECTULMOHHOIO CTPaxOBaHMUA KMU3HM (BKAOYASA OTPaHMYEHUs, CBA3aHHbIE C AOCPOYHbLIM
OTKA30OM OT [JO0roBopa CTPAaxOBaHMWA), CTPaxoBas OPraHuM3aLMsa OCYLLEeCcTBASAET B3aMMOAENCTBME C
nosiydaTesiem CTPaxoBbIX YCAYr nocpencTsom TenedoHHOW CBA3M MAM MHBIM CNOCOHOM, YKa3aHHbIM B
[0roBope CTPaxoBaHWA, B TeYeHMEe CPOKa BO3MOXKHOIO OTKa3a CTpaxoBaTtesia OT A40roBopa CTPaxoBaHUA
C BO3BpaTOM CcTpaxoBoi npemuu. CTpaxoBas opraHusauuAa o0b6fA3aHa XpaHWTb CBEAEHUA,
noATBepKAatoLme OCyLLEeCcTB/IEHNE YKA3aHHOrO B3aMMOAENCTBUA C NOsydaTeNnemM CTPaxoBbIX YCAYr, He
MeHee 04HOro roZa co AHA 3aKN0YEHNA AOr0BOPa CTPAXOBAHMA.

3.2.5. B cnyyae pacTopKeHuA O0roBopa CTPaxoBaHWA WAM OTKasa CTpaxoBaTens OT A0roBopa
[06pOBONLHOMO CTPaXxOBaHWA CTpaxoBas OpraHuM3auMsa o6s3aHa NPUHATL 3asBAEHME CTpaxoBaTens o
BO3BpaTe ynia4eHHOM CTPaxoBOoi Npemmnn (4acTu CTPaxoBoi Npemun) n (uam), ecim ato NpeaycMoTpeHo
YCNOBUAMM A0TOBOPA U (MM) NPaBMA CTPAaXoBaHMSA, BbIKYNHON CyMmbl (ganee - 3asBeHMe).

CtpaxoBaa opraHusaumsa obs3aHa obecneuynTb npuem 3asasBneHUAs B oduce, B KOTOpoOm Obin
3aK/0YEH [OrOBOP CTPAXOBAHWUA, B MHOM YKa3aHHOM CTPaxOBOW OopraHusauuein oduce, NocpescTBOM
MOYTOBOW CBA3M, Yepes IMYHbIM KabUHET (NpW HannuMK), a TaKKe, eciv 3TO NPeayCMOTPEHO YCOBUSMMU
CTPaxoBaHUs, 4epe3 TpPeTbe AULO, AENCTByHOWEee MO MNOPYYEHUIO CTPAXOBOW OPraHuWsaummM npwm
3aKNOYEHMM [OrOBOPA CTPAXOBaHWA OT ee MMEHM U 33 ee CYET, B C/ly4yae eciv 3TO NpesyCMOTPeHo
[OrOoBOPOM CTPAX0BOM OpPraHM3aLmMm ¢ yKasaHHbIM TPETbUM JIULLOM.

CTpaxoBas opraHusauua obssaHa obecneuynTb BO3BPAT CTPAXOBATE/O YMNJIAYEHHON CTPAxoBOWM
npemmn (4actM cTpaxoBoi npemun) u (MAK) BbIKYNHOM CyMMbl NPW  PaACTOPMKEHWU [OroBopa
CTpaxoBaHMA nNyTem 6e3HaNMYHOrO nNepedYncneHns [AeHeXKHbIX CcpeacTB Ha 6GaHKOBCKMI  cyeT
CTpaxoBaTeNa WAM HaNMYHbIMU AEHEXKHbIMW cpeacTBamuM B oduce, B KOTOpom 6bln 3aKaloyeH



pacTopraemblii OroBOp CTPaxOBaHWA U yMnjavyeHa CTpaxoBas npemus (4acTb CTPaxoBoOi nNpemun), npu
Ha/IMYMM KacCbl B COOTBETCTBYIOLLEM ODUCE HA MOMEHT PACTOPYKEHMA AOroBOPA CTPAXOBAaHWUSA, UM B
MHOM YKa3aHHOM CTPaxoBOW opraHusauuei opuce.

3.2.6. Mo 3anpocy nojayyatensa CTPaxoBbIX YCAYr CTPaxoBasa OpraHM3auma OoAMH pas no ogHomy
[0roBopy cTpaxoBaHMs becnnaTtHo 0b6s3aHa NPeaoCTaBUTb eMy 3aBEPEHHbIM CTPaxOBOM OpraHM3aumnen
pacyeT CyMMbl CTPaxoBOW MNpemuu (4aCTU CTPaxoBOW MNPEMUM), BbIKYMHOW CYMMbI, NOAJeXaLimx
BO3BPATy B CBA3M C PAaCTOPKEHMEM NN AOCPOYHbIM NPEKPALLEHMEM AOrOBOPA CTPAXOBAHMUA.

K YKa3aHHOMY pPacCHeTy MO 3anpocCy noayyaTtena CTpaxoBbiX yCayr npunaratotca nMCbMeHHbIE NN
AatoTCA YCTHblIE NOACHEHUNA CO CCbI/IKAMM Ha HOPMbI nNpaBa U (MI'IM) ycnosuAa A0roeopa CtpaxoBaHMA U
npasuna CTpaxoBaHWA, HA OCHOBaHWKN KOTOPbIX Npon3BedeH pacyerT.

PacyeT BbIKYMHOW CyMMbl, NoAJsiexallei BO3BpPaTy B CBA3M C PACTOPXKEHMEM UM AOCPOYHbLIM
NnpeKpaweHMem [AOroBopa CTPaxOBaHMA KU3HKU, KOTOPbIM MPOU3BOAUTCA aAKTyapHbIMU METOAaMM,
npeaocTaBnfaeTca B BuAe Tabanubl BbIKYMHbIX CYMM.

3.2.7. CTtpaxoBas opraHu3auua npu 3aKkJl4YeHUn A0roBopa CTpaxoBaHWsA obsA3aHa NpeaocTaBuUTb
nosiydyaTento CTPaxoBbIX YCAYr NpaBuaa, NPorpammsl, NaaHbl, AOMNOJHUTENbHbIE YCA0BUA CTPAXOBaHUA,
€C/IN OHW ABAAIOTCA HEOTbeMJIEMOM YacTblo [0roBopa CTpaxoBaHMA. B cnyyae, ecanm porosop
CTPaxXxOBaHMA 3aKAOYaNCA C  WCMNOJIb30BAHMEM  JIMYHOTO KabuHeTa, YyKasaHHble OOKYMEHTbI
npeaocTaBAAOTCA NOCPEACTBOM IMYHOTO KabMHeTa

3.2.8. Ecan poroBop CTPaxoBaHMA MMYyLLECTBA 3aK/toyaerca 6e3  MNpPOBEPKM  Hannums
MMYLLLECTBEHHOIO MHTEpPEeca B COXPaHEHUN 3aCTPaX0BaHHOMO MMYLLLECTBA Y MO/y4aTeNsa CTPaxoBbIX YCAYT,
TO CTPaxoBLUMK WMHPOPMMPYET CTpaxoBaTens O NpPesyCMOTPEHHbIX 3aKOHOAATe/NIbCTBOM BO3MOMKHbIX
NocneacTBUAX OTCYTCTBMSA MMYLLECTBEHHOrO MHTEpPEca B COXPAaHEHWM 3aCTPaXOBAaHHOIO MMYLLECTBA Y
CTpaxoBaTena uAu Bbirogonpuobpetatens.

3.2.9. OcyliecTBieHne AeNCTBUM, yKasaHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CtaHgapTa, AO0/IKHO
duKcnpoBaTbCaA I0OBIM U3 CeayoLWmMxX cnocobos:

1) noAnNMUCbIo NoyYaTensa CTPaxoBbIX YCAYT;

2) NpoCTaB/ieHMEM MOJIyYaTeNemM CTPaXOBbIX YCAYr CMeLMasbHbIX OTMETOK (MOATBEPKAEHWUN) B
3/1eKTPOHHOM dopme Ha odULMANIbHOM CalTe UAWN B IMYHOM KabuHeTe;

3) ayauo- u (MAM) BMAEO3aNUCbIO, OCYLLECTBAAEMOW CTPaxoBOM oOpraHM3auMeint c cornacus
nosydyatenn CTPaxoBbiX ycayr B oduce WAM MHOM MeCTe COBEpLIEeHUA AeWCTBUIA, CBA3AHHbIX C
OCYLLLECTBIEHUEM CTPAXOBOMN AeATENbHOCTY;

4) nHbIM cnocobom, NpeayCMOTPEHHBIM 3aKOHOM W/IM COTIaCOBaHHbIM C NOyYaTeNeM CTPAX0BbIX
ycayr.

3.2.10. ®aKT O3HAKOMNIEHMA MOTEHLMANbHOTO MOAy4YaTensa CTPAxoBbiX ycayr ¢ uHdopmaumei,
npefocTaBnaeMon nytem pasmelleHvMa Ha oduumanbHOM caliTe B NopagKe, NpeayCMOTPEHHOM
nyHKTom 2.3.1, He TpebyeT Ppukcauum.

3.2.11. CrtpaxoBasi OpraHMsauma WCKAOYaeT NPenaTCTBUA K OCYLUECTBAEHUIO NojyyaTenem
CTPaxXoBblX YCAYFr B MecCTax, npeAHasHauyeHHbIX ANA WX O6CAYKMBaHWMA (3aKNOYeHWA [0roBOpoB
CTPaxoBaHMUsA, NpMema AOKYMEHTOB O NPU3HaHUM COBbLITUA CTPAXOBbIM CayYaem), ayamo3anmcu, BUAEO-
nnn GoToCbEMKM NpoLecca B3aMMOAENCTBUA CTPAaXOBOM OpraHM3aLmmn ¢ NoaydyaTesem CTPaxoBbIX yCayr
M [OKYMEHTOB, CBA3AaHHbIX C OKa3aHMEM CTPAXOBbIX YC/AYr HEMOCPeACTBEHHO MNOJIyYaTeNto CTPaxOBbIX
YCAyr, eciv OH yBeAoOMMU/A PaboTHMKA CTPaxOBLUMKA O COOTBETCTBYHOLLEM HaMepeHuW [0 Hayana
OCYLLECTB/IEHMSA 3aMNUCK U (UN) CHEMKM.



3.3. Mpasuna B33MMOAEﬁCTBMH CTanOBOFI OopraHu3ayuum C nonyvyatesIaAMm CTPpaxoBbiX yCayr npu
UCNOoJIHEHUN A0rosopa CTpaxosaHUA

3.3.1. CrtpaxoBad oOpraHuM3auMs nNpu 3aKJAOYEHUM [OroBopa CTpaxoBaHMAa WHboOpMUpPYET
nosyyaTtens CTpPaxoBblXx ycayr o6 agpecax mecT npuema AOKYMEHTOB MPU HacTynjaeHuu cobbiTUi,
MMEILWMX NPU3HAKM CTPAXOBOro C/aydasa, B TOM YMCAe O BO3MOMKHOCTU Npuema TaKUX SOKYMEHTOB B
3/IEKTPOHHOM ¢dopMme, ecin Takaa BO3MOXHOCTb NpeaycMOTPEHa YC/0BUAMWU AOroBopa WM npasu
CTPaxoBaHMA, a TaKXe CBOEBPEMEHHO MHbOPMMPYET Mojy4vaTesiell CTPaxoBbIX YCaAyr 06 U3MeHeHuax
TaKUX aapecoB Ha odUUMANBHOM CaliTe, @ TaKKe HEenocpeacTBEHHO MOJyYaTeNs CTPAxoBbIX YCAYr Npu
ero obpauieHun. B ciyyae HEBO3MOMKHOCTU WMHGMOPMMPOBAHMA MOAyYaTeNns CTPAXoBbIX YCAYr A0
HacTynjaeHuns cobbITnA, UMEIOLLLEro NPM3HAKM CTPAxXoOBOro c/yyasn, 06 agpecax npMema AOKYMEHTOB Npu
HACTyN/JeHUn TaKuMxX COObITUI, CTpaxoBas oOpraHusaums obecneynmBaeT CBOEBPEMEHHOE MoJ/yYyeHue
YKa3aHHbIX cBeAeHui nocpeacTBom TenedoHHOM CBA3WM, MO 3NEKTPOHHOM MOYTE, a TaKKe MHbIM
cnocobom, B Cayyae yKasaHMA ero B AOroBope CTPaxoBaHWs, Npu obpalleHUM nonyyaTens CTPaxoBbIX

ycayr.

3.3.2. Mocne TOro, Kak CTPaxoBOM OpraHM3aLMu CTaN0 M3BECTHO O HacTyn/aeHuu cobbiTua,
MMeLOLLero NPU3HaKM CTPAxXoBOro C/Ay4as, Mo 3anpocy NosyvyaTens CTPaxoBbiX YCAYF OH AOJXKeH ObiTb
NpPouHGOPMUPOBaAH:

1) 060 BCcex NpeayCMOTPEHHbIX AOroBOPOM W (MAM) NpaBunamM CTPaxoBaHMUA HEOBXOAMMbIX
OeNCTBMAX, KOTOPble Mo/ydYaTesib CTPaxOBbIX YCAYr AO/KEH NpeanpuHATb, U 060 BCEX AOKYMEHTaX,
npeacrasfieHne KOTopbiX 06sA3aTeIbHO A1 PaCCMOTPEHMA BOMPOCA O MPU3HAHUKU COBbLITUA CTPaXOBbiM
ClyYyaem W onpefesnieHns pasmepa CTPaxoBOM BbIMAATbI, @ TaKXKe O CPOKax NpoBeAeHUA YKa3aHHbIX
[AEeNCTBUIA 1 NpeaCcTaBNeHNA OKYMEHTOB;

2) 0 NpeayCMOTPEHHbIX AOFrOBOPOM M (MAKM) NpaBuaamu CTpaxoBaHMs ¢opme M crnocobax
OCYLLECTB/IEHMA CTPAXOBOW BbINAATbl M NOPAAKE UX M3MEHEHWA, HaMNpaB/eHHbIX Ha obecneyeHne Npas
noslyyaTenn CTPaxXoBbiX YCAYTr Ha NOJIyYEHWE CTPAxoBOM BbIMAATbl YAO6HbIM ANA Hero cnocobom us
yncna YKasaHHbIX B 4OrOBOPE CTPaxoBaHMA.

MHbopmMMpOBaHME OCyLIeCTBAAETCA B MopAAKe, NPeaycMOTPEHHOM [0roBopom u  (uam)
npaBWAammM CTpaxoBaHus, c cobntogeHnem TpeboBaHmin pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY WAW MNUCbMEHHOMY 3anpocy MoayyaTena CTPaxoBbIX YCAyr, B TOM 4ucne
NoJsly4eHHOMY B SNEKTPOHHON popMe, B CPOK, HE NPEBBILLAIOLLNI TPUALATU SHEN C MOMEHTA NOJyYeHUA
TAKOro 3anpoca, NpPW YCNOBUM BO3MOXKHOCTM MAEHTUDMKALMKM MONydYaTena CTPaxoBblX YCAYr B
COOTBETCTBUM C TpeboBaHuamu PepepanbHoro 3akoHa oT 27 uoHa 2006 roga N 152-03 "O
NepCcoHaNbHbIX AAHHbIX", CTpaxoBasa opraHM3auMa Noc/ae NPUHATUA pelleHWa O CTPaxoBOW BbinsaTe
npepocrasafeT MHPOPMaLMIO O pacyeTe CyMMbl CTPAXOBOM BbiNiaTbl, KOTOPAA AOJIKHA BKAOYATb:

1) cTpaxoBylo cymmy (ee 4yacTb) MO ANYHOMY CTPAXOBAHMIO, 33 MCKAOYEHMEM MEAMLMHCKOro
CTpaxoBaHMsA, NoAajexallyto Bbinaate (AM60 3ayeTy B 4acTM onaaTbl B3HOCOB NpPU OCBOBOXKAEHUM OT
ynAaTbl B3HOCOB B Pe3y/ibTaTe BPeAa *KMU3HU 1 340POBbLI0 MO CTPAXOBAHMIO KU3HM) AN OKOHYATETbHYIO
CYMMY CTPaxOBOrO BO3MELLEHUS, MOAJIENKALLYIO BbIMIaTe, MO UMYLLECTBEHHOMY CTPAxOBaHWIO U (Mau)
yKa3aHWe Ha KomneHcaumto yuiepba B HaTypasbHOU dopme, ¢ MepeyHem MMyLLECTBa, NepesaBaemoro
NOJIy4aTesIto CTPAXOBbIX YC/IYr B KAYecTBe CTPAXOBOrO BO3MeELLEHUA, PEMOHTHbIX (BOCCTAHOBUTE/IbHBIX)
paboT, MHbIX 4EMNCTBUIA NO CTPAXOBOMY BO3MELLLEHUIO B HaTypaibHON GpopMme;

2) nopAZoK pacyeTa CTPaxoBOM BbINaThbl;

3) ucuepnbiBaloWMI NepeyeHb HOPM MpaBa W (MAW) YCNIOBWIA AOrOBOPA CTPAxXOBaHWA U NpaBuA
CTpPaxoBaHMs, 06CTOATENLCTB U AOKYMEHTOB, Ha OCHOBAaHUM KOTOPbIX NPOM3BEAEH pacyerT.

B cny4yae Hannuuma B gorosope um (M}'IVI) npaBunaax CTpaxoBaHMA yC/10BUNA OCYyLLLECTBNIEHNA BbiNATbI
C y4eTOM M3HOCAa 3aCTpPaxOBaHHOIo MMyulleCTtBa CTpPaxoBaA OpraHuW3aumnAa NpegoctaBadAeT noaydyaTento
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CTPaXoBbIX YCAYr MO €ro MMCbMEHHOMY 3amnpocy MUCbMEHHbIA pacyeT CyMMbl CTPaxoBOWM BbINAaThl C
yKa3aHMeM CBeAeHU 0 NPMMeHEeHHOM NopsAAKe pacyeTa M3HoCa 3aCTPaxoBaHHOIO MMYyLLLECTBa.

3.3.4. o nucbMeHHOMY 3anpocCy NoJyyaTena CTPAXOBbIX YCAYT CTPAXOBana OpPraHU3auma B CPOK, He
npesbIWaoWnii TpUaALATM AHen, obA3aHa NpPeaocTaBUTb emMy B MUCbMEHHOM BUAE MCYEPMbIBAIOLLYHO
MHDOPMALMIO U AOKYMEHTbI (B TOM YMcae KOMUKU AOKYMEHTOB U (MAKU) BbIMUCKM U3 HWUX), HA OCHOBaHWUK
KOTOPbIX CTPax0oBOW opraHusaLmen 6b110 NPUHATO pelleHue O CTPaxoBOW BbinaaTe (3a UCKAKYEHMEM
OOKYMEHTOB, KOTOpble CBUAETENbCTBYIOT O BO3MOXHbIX MPOTUBOMPABHbLIX AENCTBUAX MNOAy4YaTens
CTPaxoBbIX YC/AYT, HAaNpPaB/AEHHbIX Ha NOJlyYeHMEe CTPAXOBOM BbiNAaTbl), 6ecnnaTHO OANH pa3 Mo Kaxaomy
CTPaxoBOMYy c/lyyato. YKasaHHan MHpopmaLuma U AOKYMEHTbI NpeaoCcTaBAAoTCA B TOM 06beme, B KaKom
3TO He NPOTUBOPEYMUT AENCTBYIOLLLEMY 3aKOHOA4ATENbCTBY.

3.3.5. B ciyyae oTCyTCTBMA NPaBoOBbIX OCHOBAHMI A1 OCYLLECTBAEHMA CTPAX0BOW BbiNAaTbl (Aanee
- pewieHne 06 oTKase) cTpaxoBas OpraHM3aLmMsa B TEUEHME Tpex pabounx AHel Noce NPUHATUA peLleHns
06 OTKase MHOOPMUPYET NOAYYATENA CTPAXOBbIX YCAYr B MMCbMEHHOM BUAe 06 OCHOBaHUAX NMPUHATUA
TAaKOro PeLIeHns CO CCbIIKaMW Ha HOPMbI Mpasa U (MAKn) ycnosua AOroBopa CTPaxoBaHUA W NpPaBun
CTPAxoBaHMA, Ha OCHOBaHWWM KOTOPbIX MPUHATO peleHne 06 oTKase. YKasaHHaa wHdopMauumA
npegocTtaBaseTcA B ToM o6beme, B KAKOM 3TO He NPOTUBOPEYUT AENCTBYIOWEMY 3aKOHOAATEIbCTBY.

CTpaxoBaa opraHuMsauma No NUCbMEHHOMY 3aMpoCy MOoJsy4YyaTena CTPaxoBbIX YC/AYr B CPOK, He
NPEeBbIWAOLWNA TPUALATU AHEN, NPeAoCTaBAAET AOKYMEHTbI (B TOM YnC/ie KONUU JOKYMEHTOB U (1an)
BbINMUCKM M3 HUX), 06OCHOBbIBalOLLME pelleHne 06 oTKase, becnaaTHO 0AMH pa3 No oA4HOMY CObbITUIO, 33
NCKOYEHNEM [OOKYMEHTOB, KOTOPblE CBUAETENbCTBYIOT O BO3MOMKHbIX MPOTUBOMPABHbLIX AENCTBUAX
no/siyyaTens CTPaxoBbIX YCAYT, HAaNPaB/eHHbIX Ha NoJiyYyeHMe CTPaxoBoi BbiNAaTbl.

3.4. MuUHMManbHble CTaHAAPTbl 06CNYKMBAHUA MNOJyYaTeNeid CTPaXoBbIX YCAYyr, Kacaiowmecs
[OCTYNHOCTU U MaTepuanbHOro obecneyeHna opuUCoOB CTPAXOBbIX OPraHU3aumii

3.4.1. CtpaxoBas opraHusauma ob6s3aHa obecneunTb COOTBETCTBME OPUCA YCTAHOBAEHHbIM
CaHUTAPHbIM W TEXHWMYECKMM MpPaBWIam M HOpMam, B TOM uucne obecneuynTb Ha/lMuMe OCBELLEHMS,
noAadep:KaHne AonycTMMOW TemnepaTypbl BO34yXa, a Takke obopyaoBaHuve oduca UHBEHTApPeEM U
Mmebenblo, pPacxoLHbIMM MaTepuanamu, HeobXoAMMbIMW LA B3aMMOLEUCTBMA C MOJyYaTeNnsmu
CTPaXoBbIX YC/YT, B TOM YMC/Ie A8 3aK/I0YEHUS AOrOBOPOB CTPAXOBaHWUA, Npuema 3asaBeHUA U Apyrux
obpalleHuit OT nosyyaTenein CTpaxoBbIX YCAYT.

3.4.2. CtpaxoBaa opraHu3aums nNpu npueme 3asaBAeHUN U 3aKNHOYEHUN LOFOBOPOB CTPAXOBAHUSA C
nosly4yatesIAMN CTPAxXOBbIX YC/AYr, 33 MCK/IOYEHMEM C/ly4aeB 3aK/lOYEeHUA [OOroBOPOB CTPaxoBaHuA
nocpeacTtBoM MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHON cetn "MHTepHeT", o6s3aHa obecneunTb
cobntoaeHne MUHUMANbHBIX YCI0BUIA 06CNYKMBAHUA NONyYaTeNeit CTPaxoBbIX YCAYr, B TOM YUCE:

1) B oduce cTpaxoBoi oOpraHM3aLMM, B KOTOPOM OCYLLECTBAAETCA 3aKNloYeHWe [0roBopoB
CTPaxoBaHMsA, A0MKHA pa3meLLaTbca MHPOoPMaLMS, YKasaHHan B nyHkTe 2.1.1 CtaHaapTa;

2) pabOTHMKM CTPaxOBOWN OpraHM3aumMmn, HeENOCPEeACTBEHHO B3aMMOAENCTBYIOLWME C NoAyYaTeNaMun
CTPAxOoBbIX YCAYr, AOMKHbI 06/1a4aTb AOCTYNHbIMK ANA 0603peHMsa MNoaydYaTeNsiMm CTPaAXOBbIX YCAyr
CpeAcTBamm BU3yaNbHON aeHTMOMKaUMM, cogepKalumMmmn Gammnamio, UMa 1 AOIKHOCTb PaboTHMKA;

3) B od)mce CTanOBOﬁ OpraHn3auumn O01XKHa 6bITb 0becneyeHa BO3MOMKHOCTb npeaocraBsieHnA
ycnyr B COOTBETCTBUU C HAa3HAYEHUEM od)mca M NOHOMOYNAMMU €ro pa6OTHMKOB;

4) B opuce CTpaxoBOi OpraHM3aLLMM peKoMeHayeTcs obecrneynTb BO3MOMKHOCTb 06C/NYKMBaHUA
nonydyaTtenel CTPaxoBbiX YCAYr C OrPaHUYEHHbIMW BO3MOXHOCTAMM 340POBbA C y4eTom TpeboBaHMiA
3aKoHOZaTeNbCTBA O COUMaNbHOM 3alWmTe WHBAAWOOB, BKAOYAA [OMNYCK CypAonepeBoAuYMKa MU
TMdnocypaonepeBoaYMKa, BO3MOXKHOCTb YBeNMYEHUA U (MAKU) 3BYKOBOTO BOCMPOM3BEAEHMA TEKCTa
[OroBOpa CTPaxoBaHMA W WHbIX AOKYMEHTOB, MOAMNUCbIBAEMbIX MO/ydYaTeNem CTPaxoBblX YCAYF,



BO3MOKHOCTb MevyaTv AOKYMEHTOB, coAepKawmx MHGoOPMaUnto, yKasaHHyto B nyHKTe 2.1 CtaHaapTa, C
MCMNO/Ib30BaHNEM YBe/IMYEHHOro pasmepa WpKndTa, OKasaHWe MHOM NoMOoLM B NpeoaoieHnn 6apbepos,
NPenATCTBYIOLWMX MOAYYEHUIO ANLAMU C OFPaHUYEHHbIMM BO3MOMKHOCTAMM 340p0BbA MHGOPMaLUK O
CTPaXoBbIX YCAyrax HapaBHe C APYrMMM MLaMMU.

3.5. TpeboBaHMAa K paboTHMKAM  CTpPaxoBOW  OpraHusauuMM,  OCYLLECTBAAIOWMUM
HenocpeacTBeHHOE B3aMMOAeNCcTBME C NOJIyYaTeNAMMU CTPAXOBbIX YCAYT, a TaK}Ke NOPAAKY NPOBEPKU
COOTBETCTBUA AaHHbIX Pa6OTHUKOB TpeboBaHMAM

3.5.1. PaboTHMKM CTpaxoBom opraHu3saumu, ocyuwecrtsadatowme HenocpeacTBeHHOe
B3aMMOAENCTBME C NONYyYaTENAMM CTPAXOBbIX YCNyr, 06A3aHbl BAageTb MHPoOpMaLmelnd, HeobxoaMmoi
ONS BbINONHEHUS [OJIKHOCTHbIX 06A3aHHOCTEN, NPEeAyCMOTPEHHbIX TPYAOBbIM AOrOBOPOM W
BHYTPEHHMMM OOKYMEHTaMW CTPAxOBOWM OpraHM3auum u MHPopMaLMeln, onpeneneHHoON B MyHKTe 2.1
CtaHAapTa, a TaKXe yMeTb B AOCTynHol ¢opme npeaocTaBUTb NOAy4YaTento CTPaxoBbIX YCAyr 3Ty
nHpopmauymtio.

3.5.2. CTpaxoBaa opraHu3sauma obsAsaHa NpoBoAnUTb 0bydeHWe PaboTHMKOB, OCYLLECTBAAIOLNX
HernocpeacTBEHHOE B3aMMOAENCTBUE C NOTYYaTENS MU CTPAXOBbIX YCAYT, C LLEIblo NOYYEHUA, U3yUYeHUs
N obHoBNEHMA MHOOPMAUMM, YKaszaHHOM B nyHKTe 2.1 CTaHAapTa, M npegnpuHMMaTb MHble Mepbl,
cnocobcTBylowme obecnevyeHmno BbICOKOro YPOBHS nNpodeccMoHain3ma paboTHUKOB, OCYLLECTBIAIOLMX
HenocpeacTBEHHOE B3aMMOLENCTBME C NOIyYaTeNIIMMU CTPAXOBbIX YCAYT.

3.5.3. ObyuyeHune, npeaycmoTpeHHoe nyHKTom 3.5.2 CraHgapTa, NpoBOAMTCA B COOTBETCTBUU C
BHYTPEHHMM [OKYMEHTOM CTPaxOBOW oOpraHusauuu, paspaboTaHHbim c ydetom CTaHgapTa M
npeaycMaTpuBatoLLUM:

1) nopagoK  onpedeneHVa  NepeyHn  OO/KHOCTENM  PabOTHUKOB,  OCYLLECTBAAIOWMX
HenocpeacTBEHHOE B3aMMOZENCTBME C NOyYaTeENAMU CTPAXOBbIX YCAYT;

2) nopsafoK npoBeaeHua obyyeHMa pPabOTHMKOB, OCYLLECTBAAIOWMX HenocpeacTBeHHoe
B3aMMOZeNCcTBME C NoayYaTenssMn CTPaxXoBbIX YCYT;

3) TpeboBaHMA K NepuoanYHOCTM MPOXOXKAEHUA COOTBETCTBYIOLLMX OByYaloWMX MEepOnpUATUA
paboTHMKaMM, OCYLLECTBAAIOWMMN HENOCPEeACTBEHHOE B3aMMOLENCTBME C MOJy4aTeNAMMU CTPAXOBbIX

yenyr;

4) nopAgoK MNpoBeAeHWs MPOBEPOK  KBanubUKauum  paboTHUKOB,  OCYLLECTBASAIOWMX
HenocpeacTBEHHOE  B3aMMOZENCTBME C  MoAydvyaTeNAmMM  CTPaxoBbiX yCayr, obecneynBaoLmx
BO3MOXHOCTb OLEHKWN KayecTsa TaKoi paboTbl;

5) cnocob ¢uKcaummn pesynbTaToB 06yYeHUs PabOTHUKOB, OCYLLECTBAAIOWMX HEMNOCPEACTBEHHOE
B3aMMOAeNCTBMNE C NONYYaTEeNAMM CTPAXOBLIX YCAYT.

3.5.4. PaboTHUKM CTpaxoBoW opraHusauum,  ocywecTsasowme HenocpeacTBEHHOe
B3aMMOAENCTBME C NONYyYATENAMM CTPAXOBbIX YCAYT, AOMNYCKAOTCA K paboTe ¢ nosyvaTensimm cTpaxosbix
YyCAyr TOMbKO MOC/e MPOXOXKAEeHUs obyyeHusa, npenycmoTpeHHoro nyHktom 3.5.2 CraHgapTa.
PaboTHMKM, He npoLwweawine obyyeHMe, AONYCKAOTCA K paboTe ¢ NonyyaTenamm CTPaxoBbiX YCAYT TONbKO
COBMECTHO C paboTHMKOM, NpoLeanm obyyeHne, U Noa, ero KOHTPOEM, Ha YCIOBUAX, ONpeaeeHHbIX
BHYTPEHHUM [OKYMEHTOM CTPax0BOM OpraHun3auuu.

4. PaccmoTtpeHue obpalyeHunii nonyyaTtenei CTpaxoBbixX ycayr.

4.1. Nopaaok paccmoTpeHus obpalleHnii nonyyaTenei CTpaxosbiX ycayr

4.1.1. ObpauieHuns, NOCTYyNUBLLME B CTPAXOBYH OpPraHM3aumio OT NoayYaTensa CTPaxoBbIX YCAYT UK
ero npeacTaBuTeNs, B TOM YMc/ie nepeagpecoBaHHble U3 OpraHOB roCyAapCcTBEHHOM BNACTM, OpraHoB



MeCTHOro camoynpasaieHna n NHbix OpFaHVI3aLI,Vli;I, noanexart O6F|3aTeanOMY PaCCMOTpPEHMUIO.

4.1.2. Ob6palleHMa, NOCTYNUBLLME B 3/IEKTPOHHOW dopme, noaneskaT PacCMOTPEHUIO B NOPAJKe,
npeaycMoTpeHHOM Hactoawmm pasgenom CraHgapta. Cnocobbl npvema obpalleHUin B 3/IEKTPOHHOM
dopme [0/KHbI ObITb onpeaenieHbl CTPAaxoBOM oOpraHmMsaumert n onybankoBaHbl Ha oduULMaNbHOM
cavte. Mcnonb3oBaHWe ANYHOFO KabuWHeTa ABAAETCA OAHMM W3 Hagaexalwmx cnocobos obmeHa
COOBLLEHNAMN MEXKAY NONyYaTeNeM CTPAX0BbIX YCAYT U CTPAXOBOW OpraHu3aLmen.

4.1.3. NMoctynusliee obpallieHne nognexuTt obasatenbHOM perncTpaumm B TedeHue Tpex paboumnx
AHel. CTpaxoBas oOpraHuWsaumsa WHPOPMUPYET MOAyvaTeNAa CTPAXOBbIX YCAYr O MOJNYYEHUM €ro
obpaweHua (npu noctynneHun obpalweHna B 6OGymaxkHOW ¢opme Takoe WHbOpMUpOBaHME
OCYLLECTBAAETCA N0 3aMpOoCy NOAy4aTeENA CTPAXOBbIX YCAYT).

4.1.4. MNpeaenbHbIM CPOK PACCMOTPEHMA 0bOpaLLeHMa cocTaBaseT TpPUAuaTb AHEW C MOMEHTa
pervcTpaunmn obpalleHus, 3a UCKAIYEHUEM C/ly4aes, Koraa A/ia oTBeTa Ha obpalieHue Heobxoammo
npoBeaeHMe NPoBEPKK (3KCMepTM3bl) U (MAK) NoNyYeHUa SOKYMEHTOB OT APYrMX OpraHu3aumii, o yem
noJsiydyaTesib CTPAxOBbIX YCAYr AO/MKEH ObiTb MUCbMEHHO YBEeAOM/EH CTPaxOBOW oOpraHusauuen B
YCTaHOBNEHHbIA ANA PAacCMOTPEHUs obpalleHnit cpok. UTorom paccmoTpeHua obpalleHus asasertca
HanpaB/ieHMe MOTMBMPOBAHHOIO OTBETA MOJIyYaTesto CTPAXOBbIX YCAYr WUAW NPUHATUE pelleHus 06
ocTaBneHun obpalleHna 6e3 oTBeTa B C/ly4dasx, NPeAyCMOTPEHHbIX NyHKTom 4.1.8 CtaHaapTa.

4.1.5. OTBeT Ha obpalleHMe NoanMCbIBAETCA PYKOBOAUTENEM CTPAX0BOM OpraHu3aumm UamM UHbIM
YNOJHOMOYEHHbIM JIMLOM U NOANIEXKMUT 06A3aTENbHON perncTpaumm.

4.1.6. OTBeT HanpasAseTcA Mo aapecy, yKasaHHoOmy B obpalieHuu, Ambo MHbIM cnocobom Mo
3aAB/IEHNIO NO/yYaTeNs CTPaxoBbiX ycayr. Mo YCMOTPEHUIO CTPaxoBOM OpraHM3auMu Konua oTBeTa
MOXeT 6blTb AOMNONHUTENLHO OTNpaBiAeHa MO agpecy, NPeaoCTaBAeHHOMY Moay4YaTesieM CTPaxoBbIX
YCAYT NPW 3aKN0YEeHUM 40rOBOPa CTPAXOBaHUA, UM MO aapecy, CO0bL,EeHHOMY NoyYaTeNem CTPAaXoBbIX
YCAyr B NOPAAKE U3MEHEHUA NEePCOHasIbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHuamn degepanbHOro
3aKoHa OT 27 uioHA 2006 roga N 152-®3 "O nepcoHasbHbIX AaHHbIX", B COOTBETCTBUM C YCAOBUAMMU
OOroBopa CTPaxoBaHMA WAW B COOTBETCTBUM C BHYTPEHHUM AOKYMEHTOM O MepCOHa/ibHbIX AAHHbIX,
YTBEPXKAEHHbIM CTPaxXxoBOWN opraHusaumen. B cnyyae HanpaBneHua obpalleHus OT MMEeHU nosayyaTens
CTPaxoBbIX YCAYr ero NpeacTaBuUTeNIeM, AeMCTBYIOWMM Ha 3aKOHHOM OCHOBaHWWU, UK aflBOKAaTOM OTBeT
Ha TaKoe obpalieHVMe HanpaBAseTca Mo agpecy, yKasaHHOMY NpeacTaBUTENeM WAW afBOKAaTOM B
obpaleHunm, c obasaTenbHOM Konuen No agpecy, NpeaocTaBeHHOMY NoayYyaTenem CTPaxoBbIX YCAyr.

4.1.7. CtpaxoBaa opraHusauma ob6s3aHa 4OBECTM A0 CBeAeHMA NoJsyyaTenieil CTPaxoBbiX yCayr, B
TOM 4uc/ie NoCcpeacTBOM Nyb6AMKAUMKM HA OdULMANbHOM CalTe, PeKOMEHZAUMM NO BK/KOYEHMUIO B
obpalleHue cneayolein MHPopmaLmMm U [OKYMEHTOB (NPU UX HaANYMK):

1) Homep [o0roBopa, 3aK/AKOUYEHHOTO MeXAy noTpebutenem CTPaxoBbIX YCAYr U CTPaxoBOW
opraHusaumen;

2) un3noxKeHue cyuiectBa TpeboBaHUN U AKTUUYECKMX OBCTOATENbCTB, HAa KOTOPbLIX OCHOBAHbI
3anBMeHHble TPebOoBaHWSA, a TaKXKe A0Ka3aTeNbCTBa, NOATBEPKAAoWMe 3T 06CTOATENbCTBA;

3) HaMmeHoBaHMe NOAPa3LeNeHUn, LOKHOCTU, GaMUAMM, UMEHM, OTYecTBa (NpwW HanMuum)
paboTHMKa CTPaxoBOI OpraHn3auum, aencTeus (6esaeincTensa) KOToporo obxKanyoTcs;

4) KONuUK AOKYMEHTOB, NOATBEPKAAIOLLMX N3/TOXKEHHbIE B 0bpallleHMM 0b6CcToATeNbCTBa.
4.1.8. OTBeT Ha obpalleHMe He AaeTCa B C/IeAYOLMNX CayHanx:
1) B 0bpalleHnn HegOCTaTOUHO AaHHbIX 418 onpeaeeHMs NoaydYaTens CTPaxoBbIX YCAYT;

2) TeKcT obpalleHna He NoAAaeTCA NPOUTEHUIO;
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3) B obpallleHnM coaepKaTcsa TONbKO Te BOMPOChbl, Ha KOTOPble MOAy4YaTento CTPaxoBbIX YCAyr
paHee 4aBanca OTBET MO CYLLECTBY, M NPU 3TOM B 06paLLeHUN He NPUBOAATCA HOBbIE A0BOAbI;

4) B o0b6palleHMM coaepyKaTca HeleH3ypHble AMB0 OCKOpOUTENbHbIE BbIPaXKeHUs, Yrposbl
MMYLLECTBY CTPAxXOBOW OPraHM3aumun, MMYLLECTBY, KU3HU U (MAKM) 340pOBbI0 PAabOTHMKOB CTPaXoOBOWA
OpraHM3aLmm, a TaK¥Ke YJIEHOB UX CeMel;

5) obpalleHue aBaaeTca peknamoii n (unum) obnagaeT npMsHakaMm MaccoBoi (Cnam-) paccbiiku;
6) U3 0bpaLLeHMa NPAMO caeayeT, YTo OHO He TpebyeT oTBeTa.

4.1.9. O6paweHue, B KOTOpom obxKanyetca cynebHoe peleHWe, BO3BpaALLAETCA /MLy,
HanpasuBLiemy obpalleHune, C pasbACHEHWEM NopsAaKa 06KanoBaHNA AaHHOro cyaebHOro peweHus.

4.1.10. CpokuM xpaHeHuAa obpalleHMhn M MaTepuanoB WX PACCMOTPEHUA YCTAHABAMBAOTCA
BHYTPEHHUMM LOKYMEHTAMM CTPAxXOBON OpPraHmn3aL MM N AONKHbI COCTaBAATb HE MEHee ABYX NeT CO AHA
perucTpaunmn obpalueHuna. YKasaHHble 4OKYMEHTbI XpaHATCA B ByMaXKHOM U (1K) aneKTpoHHOW dopme.
BHe 3aBMCMMOCTM OT BblibpaHHOro cnocoba XpaHeHWs CTpaxoBasa OpraHuM3auus obssaHa obecneuunTb
OOCTYN K yKasaHHbIM 0bpalweHnam (LOKyMeHTaM) M oTBeTaM Ha obpalleHuna BCex 3aMHTepPecoBaHHbIX
CTOPOH.

4.1.11. CtpaxoBasi opraHu3aLma yTBePKAaeT NOPALOK aHaAn3a 06palLeHNn U NPUHATUA PeLleHuni
0 uenecoobpasHOCTU MPUMEHEHMS MEpP, HaMPaBAEHHbIX Ha yAyylleHUe KadyecTBa O6CAYKMBaHUA
nosydyatenei GpUHaAHCOBBIX YCAYr, NO pe3y/bTaTam aHanAn3a obpalleHnin. AHanM3 obpalleHUit fOMKEH
NPOBOAMTLCA HE PEXKe, YEM MO UTOTaM KBapTana.

4.1.12. CrtpaxoBada opraHuM3auua ob6s3aHa eKerogHo npeacTaBAATb B CAaMOPEry/IMpyeEmyto
opraHmsauuto otyet 06 obpalleHUsaX nosydyaTene CTPaxoBbIX YCAYTr 33 KaJieHAapHbIN rof, B nopsagke,
YCTAHOB/IEHHOM BHYTPEHHUM LOKYMEHTOM CaMOpPEry/IMpyemMOli opraHnsaLmm.

4.2. Peanusauuma npasa Noay4yaTens CTPaxoBbiX YC/AYr Ha A0CyAeb6HbI NopAaaoK paspelueHun
cnopos

4.2.1. B cnyyae nocTynaeHus NpeTeH3un oT NosydaTens CTPaxoBbiX YCAYr BBUAY BO3HUKHOBEHMS
cnopa, CBA33aHHOrO C WCNOJHEHMEM [OroBopa CTPaxoBaHMA, CTpaxoBas opraHusauus obAsaHa
obecneunTb PaAcCMOTPEHWE TaKOM MNPETEeH3MM B MOPAAKE, YCTAHOBJEHHOM 3aKOHOM U (uau)
onpeaeneHHOM B 4OrOBOpe CTPaxoBaHMA.

4.2.2. Mpw HaNNMYMK B AOFOBOpPE CO CTPAXOBOWN OpPraHM3aLmen yCaoBua o NPUMEHEHUN NpoLeaypbl
MeaMaLmMm BO3HUKLIKIA CMOP MeXay CTPax0oBOM opraHM3aumen 1 noaydaTesiem CTPaxoBbIX YCAYr JO/KeEH
6bITb YPEryIMPOBAH C MUCNOb30BAHMEM MEANATUBHBIX NPOLEAYP.

4.2.3. Vicnonb3oBaHMe yKa3aHHbIX Npoueayp He JnLWaeT noayyatena CTPaxoBblX YCAYr npasa Ha
cyaebHyo 1 MHYIO 3aLLMTY CBOMX NPAB M 3aKOHHbIX NHTEPECOB.

5. YcnoBua u nopagoK NPUMEHEHUA CTaHgapTa B Cayyae 3aK/AloueHUA TPeTbUM JIMLOM,
DeiCTBYIOWMM MO MNOPYYEHUIO CTPaXOBOK OpraHus3auuM OT ee MMEHU U 3a ee cueT, AOrosBopoB
CTpaxoBaHusa

5.1. MNpumeHeHne CTaHAapTa B C/Ayyae 3aK/AOUEHUA TPETbUM J/ULOM, AEWUCTBYIOLMM NO
NOpYy4YeHUIO CTPAXOBOW OpraHM3aLMUmn OT ee UMEHM U 3a ee CYeT, A,0r0BOPOB CTPAaXOBaHUA

5.1.1. B cayyae 3aK/loYeHMs [0roBopa CTPaxoBaHWUA TPETbMM /IMLOM, AEUCTBYIOWMM nNO
NOPYYEHUIO CTPaxoBOM OpPraHM3auMmM OT ee MMEHW W 3a ee cYeT (Janee - CTPaAXoBbIM areHToOMm),
NPUMEHSAIOTCA NpaBuaa, YCTaHoBAeHHble CTaHAAPTOM, C OCOBEHHOCTAMM, NpPenyCMOTPEHHbIMMU
HaCTOALMM Pa3LeNoM.



5.1.2. CTpaxoBas opraHusauus oba3aHa BK/tOYaTb B LOrOBOP CO CTPAXOBbIM areHTOM MOJIOXKEHUS,
06A3blBaloLLME CTPAXOBOro areHTa cobatoaatb TpebosaHna CtaHaapTa. OTBETCTBEHHOCTb 3@ HapyLlleHue
CTPaxoBbliM areHTom TpeboBaHuit CTaHAapTa HeceT CTPaxoBas opraHMU3aUms.

5.2. OcobeHHOCTM npumeHeHuAa CTaHAApTa A/A CTPaAXOBbIX areHToB MpU NpenocTaB/ieHUU
nHpopmaummn

5.2.1. CrpaxoBble areHTbl NPeAOoCTaBAAIT NOAyYaTENAM CTPAXOBbIX YCAYyr WHbOPMAUMIO,
YKa3aHHyto B NyHKTe 2.1 CTaHAapTa, B NnopAagKe, YCTaHOBEHHOM pasaenom 2 CtaHaapTa.

5.2.2. CTpaxoBOW areHT pasmeliaeT MHPopMaLMio, YKasaHHyto B nyHKTe 5.2.1 CraHgapTa, Ha
csoem odpuumanbHOM caiTe (Npu ero Haamummn) u B oduce (Npu ero HanmMumm), Nnpu sTom MHGopMmaLms,
yKasaHHaa B nyHKTe 2.1 CTaHpapTa, MOXKeT ObiTb pasMelleHa B BMAE CCbIJIKM Ha COOTBETCTBYOLME
pasgenbl odUUMANbHOrO cailTa CTPaxoBOM OpraHW3aLMu, OT MMEHM M 3a CYET KOTOPOW AelcTByeT
CTPAXOBOW areHT.

5.3. OcobeHHOcTM npumeHeHua CTaHAapTa ANA CTPAXOBbIX areHTOB NPU  3aK/AIOUEHUM,
M3MEHEHUM, UCMONHEHUMN, PACTOPXKEHUUN U NPEKPaLLEHUMU 40rOBOPOB CTPAXOBaHUA

5.3.1. MNopAagok B3aMMOAENCTBUA CTPAxXOBOrO areHTa C MoJiydaTeNsMM CTPaxoBbIX YCAyr npu
3aKA04YEHUN, U3MEHEHUU, WUCMNOJHEHUUN, PaCTOPKEHUU U NpeKpaeHUM [OoroBopoB CTPaxoBaHMA
YCTAHaB/AMBAETCA AOMOBOPOM MEXAY CTPAXOBbIM areHTOM M CTPaXxOBOW opraHusaLmelt ¢ cobaopeHmem
npasun, npeaycMmoTpeHHbIX pasgenom 3 CtaHgapTa.

5.4. OcobeHHOCTU npumeHeHus CTaHOApTa ANA CTPAXOBbIX areHTOB NpPU PacCMOTPEeHUM
obpaLeHui

5.4.1. ObpalweHunsa, NOCTYNMBLUME K CTPAxXOBOMY areHTy, nogsexkat obssaTenbHOM nepepgaue
CTPaxoBOW OpPraHM3auMM He nos3gHee AOHA ero MOCTYMJ/IEHUA K areHTy M PacCMOTPEHUIO CTPaxXoBOW
OopraHu3aumMen B CPOKM U NopagKe, NpeaycMoTpeHHble pasgenom 4 CTaHaapTa.

5.4.2. MNMony4yatenb CTPaxoBbIX YCAYr AO/MKEH 6biTb NPOUHPOPMUPOBAH CTPAXOBbIM areHToOM O
nopsake paccMOTPeHUs 06paLLeHNA C yKasaHNeM aapecoB 1 cnocoboB npuema obpaLLeHui.

6. OcyuLiecTB/ieHUe CaMoperyiMpyemoii opraHusauMen KOHTPoAA 3a cobalogeHuem yneHamm
camoperyaupyemom opraHusaumm tpebosanuii CraHgapra

6.1. Cnocobbl ocyw,ecTBNEHUA KOHTpPOAA 3a cobaloaeHMem 4YleHamu camoperyampyemou
opraHusauum TpeboBaHuii CtaHaapTa

Camoperynmpyemas opraHM3aLma OCyLLeCTBAAET:
1) npoBepKM cOBMIOAEHNA CTPAXOBLIMU OpraHn3aunamm TpebosaHmii CTaHaapTa;

2) MHble KOHTPOJIbHbIE MeponpuATMSA, B TOM UYMCAE MEPONpUATUA, B XOA4E KOTOPbIX
CaMOpEryMpyemoli OopraHvM3aLMen OCylWecTBAAITCA AeNCTBMSA N0 CO34aHMIO  CUTyauuu  Aaas
COBEpPLUEHWA CAENKM B LENAX KOHTPONS COGMOAEHUSA CTPaxOBbIMM OpraHM3aumMsamu TpeboBaHUi
CTaHAapTa NpU OKasaHWUM CTPAXOBbIX YCAYT.

6.2. TpeboBaHUA K nNpPoOBEAEHUID MepONpUATUIA, B XoAe KOTOpbiIX Camoperyanpyemoit
OpraHM3aumnen ocyLLecTBAAIOTCA AeCTBUA NO CO34aHUI0 CUTYaL MU ANA COBEPLUEHUA CAE/KU B Lenax
KOHTpONA Cco6al04eHMA CTPaXOBbiMM OpraHuMsaunamum TpeboBaHuit CTaHgapTa nNpu  OKasaHuUU
CTPaxoBbIX ycnyr

6.2.1. Meponpuatna, B Xo4e KOTOPbIX CaMOpPEeryiMpyemoi opraHvsauueid OcCyLLecTBAATCA



OeNCTBMA MO CO3AAHMI0 CUTyaUUM ANA COBEPLIEHUMA CAENKM B UENAX KOHTpoAs cobaoaeHun
CTPaxoBbIMW OpraHusaumamm TpebosaHuit CTaHAapTa MNPU OKasaHWM CTPaXOBbIX YCAYr, MPOBOAATCA
TPETbMMM IMLAMM OT CBOEr0 MMEHM MO MOPYYEHWUIO, 33 CYET U B MHTEpecax camMoperyanpyemoi
OpraHM3aLMM Ha OCHOBAHUK rpaXKA4aHCKO-NPaBoOBOro A40rosBopa.

6.2.2. MeponpuAatna, B XOAe KOTOPbIX CAaMOPEryaMpyemMoin opraHusaumen OcCyLLeCcTBAAKTCA
OencTBMA No CO34aHUI0 CUTyauun AN COBEpLUEHUA CAENKM B UEAAX KOHTposa cobatoaeHun
CTPaxoBbiMUM OpraHusaumammu TpebosaHuin CtaHgapTa NPU OKasaHWKM CTPAXOoBbIX YCAYr, NpoBoaaTca bes
npeasapuUTeNbHOIO YBEAOM/IEHMA MPOBEPSAEMOM CTPaxoBOW oOpraHusaumMu. B cnyyae BbisSiBAEHUA
NPU3HAKOB HapylleHui obasaTenbHbIX TpeboBaHU MHGOPMALUMA O MEepPonpUATUAX, B XO4Ee KOTOPbIX
CamMOperyanpyemon oOpraHusaumen OCyLWeCTBASIOTCS AEeNCTBMA MO  CO34aHUI0  cuTyauuu  ans
COBEpPLUEHUA COENMKU B LENAX KOHTPONs coba0AeHMA CTPaxOBbIMM OpraHusaumMamm TpeboBaHWU
CTaHAapTa Npy OKasaHWKW CTPaxoBbIX YCAYr, AONXKHA ObITb NpeAocTaBieHa NPeACTaBUTENIO CTPAXOBOM
OpraHu3aLmnmn Hesamea/IMTENIbHO NOC/e 3aBEPLUEHMA TAKMX MEPONPUATUNA.

6.2.3. Meponpuatna, B Xo4e KOTOPbIX CAaMOPEry/JMpyemon opraHv3aumei OCYLLeCcTBASIOTCA
OEWCTBUA MO CO34aHUI0 CUTyauuuM fJ/1 COBEPLUEHUS CAENKM B LEeNAX KOHTposa cobnogeHus
CTPaxoBbiMK opraHmnsaunamm TpebosaHuit CTaHaapTa NpM OKasaHUM CTPAXOBbIX YCAYT (33 UCKAOUYEHUEM
MEPONPUATAA,  OCYLLECTBASIEMbIX  AWCTAaHUMOHHO  C  MWCMNO/b30BaHMEM  WMHPOPMaLUOHHO-
KOMMYHMKALUMOHHbIX TEXHONOTUIM) MOryT npoBOAMTBCA B NPUCYTCTBUM cBuaeTenei. B cnydae
HEeOHXO4MMOCTU NpPU NPOBEAEHUM TaKUX MEPONPUATUA NpumeHsaeTca GOoTo- U BUAEOCHEMKA, WHbIE
cnocobbl dpuKcaumm.

6.2.4. Mo pesynbTaTam MPOBEAEHUA MEPONPUATUIA, B XOZE KOTOPbIX CaMOpPerynpyemoi
OpraHM3aLUMen OCYLLECTBAAIOTCA AEUCTBUA NO CO34AHMIO CUTYaUUM ONA COBEPLUEHUS CAENKU B LEenax
KOHTpPOA cobNloAEHNA CTPaXOBbIMU OpraHusaumnamm TpebosaHnin CtaHgapTa NPU OKasaHUK CTPaxXoBbIX
YCAyr, TpeTbe AMu0, NPOBOAMUBLIEE TAKOE MEPONPUATME, NepesaeT B CAMOpPEry/IMpyemyro OpraHm3aumio
MUCbMEHHbIN OTY4EeT W BCe NOATBEpXAaloWMe [AOKYMeHTbl (BMAeo3anucb, ¢oTo3anncb U UHbIE
maTepuanbl) Ha PacCMOTPeHUEe B COOTBETCTBUMM C BHYTPEHHUM CTaHAAPTOM CaMOPEryIMpPyemMOoi
OpraHusaumMm o CUCTEME MEpP BO3AEWNCTBUA U NopsaKe WX NPUMEHEHMA 33 HecobnogeHUe uyieHamu
camoperyampyemon opraHusaumm tTpeboBaHMin 6a30BbIX CTaHAAPTOB, BHYTPEHHMX CTaHAAPTOB M UHbIX
BHYTPEHHMX AOKYMEHTOB CaMOpPEry/INPYyEMOIA OpraHM3aLLUu.

6.2.5. MoOpPAAOK M OCHOBaHWA NPOBEAEHUA MEPONPUATUI, B XOA4E KOTOPbIX CaMOperyiMpyemoi
opraHu3aumen OCyLWecTBAAIOTCA AENCTBUA MO CO3LaHMI0 CUTYaUMU ANA COBEPLUEHMUA CAENKWU B Lenax
KOHTPO/A cOBN0AEHNA CTPAXOBbIMM OpraHusaumamu TpebosaHuii CTaHZapTa NPU OKa3aHUK CTPAXOBbIX
YCAYT, YCTaHaBNMBAETCA BHYTPEHHUMM AOKYMEHTAMM CaMOPEryIMPYEMOI OpraHn3aumm.

7. 3aKN10UUTENIbHbIE NONOXKEHUA

7.1. CTaHAapT npumeHseTca No uctedeHnm 270 AHel co AHA ero pasmelleHus Ha odpuLnanbHOM
caliTe baHKa Poccun B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

7.2. TlonoxeHua CTaH,u,apTa NMPUMEHAIKOTCA K OTHOWEHUAM CTpPaxoBbliX opraHmsau,Mﬁ C
nonyyatenaMm CTpaxoBbixX yCnyr, BO3HUKWMM U3 A0NroBOPOB CTPaxOBaHWA, 3aKNKOYEHHbLIX OO0 AaThbl
Ha4azla NpumeHeHuA CTaHp,apTa, B 4aCTu, He ﬂpOTMBOpeLIaU.LEVI YCNOBUAM YKa3aHHbIX O0rosopos
CTpaxoBaHUA.




