Y1BepaeH
baHkom Poccum
(MpoTtokon N KPHM-26 ot 3 aBrycta 2023 r.)

BA30BbIA CTAHOAPT
3ALLUTBI NPAB N UHTEPECOB ®U3UYECKUX N FOPUANYECKUX UL, -
NONYYATENEN ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETYIMPYEMbIX OPTAHU3ALIUIA, OBbEAUHAIOLLIUX CTPAXOBbIE
OPrAHM3ALUUN U UHOCTPAHHBIE CTPAXOBbIE OPTAHU3ALIUU

HacToawmit 6a30BbI CTaHAAPT 3alLMTbl NPaB U MHTEPECOB GUBUYECKUX U HOPUANYECKUX UL, -
nosnydyatenen GUHAHCOBBLIX YCAYr, OKasblBaeMbIX YNEHaMM CaMOpPEryanpyembix OpraHu3sauui,
06beaMHAOWMX CTPAxoBble OpraHM3auMM UM WHOCTPaHHble CTpaxoBble OpraHusaumn (ganee
COOTBETCTBEHHO - CTaHAAPT, CaMoperyiMpyemasn opraH13aums, CTpaxoBLLMK), pa3paboTaH Ha OCHOBaHUK
crateit 4 n 5 ®PepepanbHoro 3akoHa oT 13 wutonsa 2015 roga N 223-®3 "O camoperyampyembix
opraHmsaumsx B cbepe GUHAHCOBOTO pbiHKA", B COOTBETCTBUM C TpeboBaHUAMM YKa3aHMs baHka Poccumn
oT 12 nona 2017 roga N 4467-Y "O nepeyHe 0b6A3aTeNbHbIX A/1A Pa3paboTKM camoperyimpyembimm
opraHusaumamm B chepe GMHAHCOBOIO PbiHKA, 06BLEANHAIOLMMM CTPAXOBble OpraHn3aLmm, CTPaxoBbIxX
6pokepoB, 6a30BbIXx CTaHAAPTOB M TPebOBaHMAX K WX COAEP!KAHMIO, a TaKXe O NnepeyHe onepauum
(copepaHuM BUOOB AEATE/NIbHOCTU) CTPAXOBbIX OpPraHM3aumii, CTPaxoBbiXx BPOKEPOB Ha ¢GUHAHCOBOM
pbIHKe, NogNekKaLLMX CTaH4APTM3aumMK" .

HaCTOFILLI,MVI CTaHOapPT onpeaenAaeT OCHOBHbIE MPUHLUUNbI B obnactu 3alnTbl NpaB U NHTEPECOB
nonyaneneVl d)MHaHCOBbIX ycnyr n yCraHaBanBaeT TpE6OBaHMﬂ, KOTOPbIMU CTpPaxoBble OpraHn3aunm mn
MHOCTPAHHbIE CTpaxoBble OpraHnsauunn AOO0/XKHblI PYKOBOACTBOBATbCA B MNpouecce OcCyuwecTtBneHunA
CTanOBOVI AeATENBbHOCTW.

1. O6bwue nonoxxeHua
1.1. NpepmeT perynupoBaHua u chpepa npumeHeHunsa CraHgapTa

1.1.1. CTtaHZapT NPUHAT B LUenax:

1) obecneyeHuns cobnogeHMA M 3aLMTbI NMPaB U 3aKOHHbIX MHTEPEeCcoB Nosyyatenei GUHaHCOBbIX
YCNYT, OKa3blBa€MbIX CTPAXOBbIMW OPraHM3aLMAMU U MHOCTPaAHHbIMU CTPAXOBbIMU OpPraHn3auUamMu;

2) npeaynpexaeHus Hefob6pPOCOBECTHbLIX MPAKTUK B3aMMOOEWCTBUA CTPAXOBbIX OpraHusauui 1
MHOCTPaHHbIX CTPaxXoBbIX OpraHM3aLuii ¢ noayyaTensimm GUHaHCOBbIX YCAYT;

3) nosblweHMe MHGOPMALMOHHOM OTKPLITOCTU CTPAXOBOro pbiHKa B Poccuiickoit depepaumu, a
TaKKe NoBblWeHMUA YPOBHA GMHAHCOBOM PaMOTHOCTU M MHGOPMUPOBAHHOCTU NoslydYaTesieit GUHAHCOBbIX
YCNYT O AeATeNIbHOCTU CTPAXOBbIX OPraHM3aumMii U MHOCTPAHHbIX CTPAX0BbIX OPraHM3aumii, 0 CoAepKaHNn
duHaHcoBoM ycnyru;

4) NnoBbIWEHNA Ka4decCTBa d)I/IHaHCOBbIX YCNyr, OKa3blBaeMbIX CTPaxoBbiMMU OpraHunsaunaAMmn wm
MHOCTPAHHbIMWM CTPaXoBbiIMN OPraHMU3aynamum.

1.1.2. CraHgapT obAsaTesieH K NPUMEHEHWIO BCEMMU CTPAXOBbIMM OPraHM3aumMaMK, a TaKkKe
MHOCTPAHHbIMU CTPAXOBbIMW OPraHM3aLMAMMN B YacTU AeATENbHOCTU, OCYLLECTBIAEMON MHOCTPAHHbIMU
CTPaxoBbiMM OpraHMU3aLMAMKN Ha TeppuTopun Poccuitickoit degepaumm Yepes co3gaHHbie Umu Guanansi,
BHE 3aBMCMMOCTM OT MX Y/JEHCTBA B CaMoOperyaMpyemoin opraHuM3auuu, U AencTByeT B 4acTu, He
npoTMBOpeYallei 3aKkoHogaTenbcTBy Poccuitickot deaepalmm n HopmaTMBHbIM akTam BaHka Poccun.
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1.1.3. B oOTHOWEHMN CTPaxXOBLLNKA, OCYLLECTB/AAIOLLErO WCKAKYUTENIbHO AeATe/IbHOCTb Mo
nepecTpaxoBaHuto, NoAnyHKTbl 2.1.1 (B YacTn 06qa3aHHOCTM pasmelleHma nHdopmauum B opucax), 2.1.3
nyHKTa 2.1, nyHKTbI 2.2, 2.3 pasgena 2, nyHkTol 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgenst 4 u 5 Crangapra He
NpUMeHaALoTCA.

1.2. OcHOBHbIE NOHATUA, UcNonb3yemble B CTaHaapTe

Ona Ll,e}'IEVI CTaHp,apTa MCNOoIb3YyHOTCA Cieaytowme OCHOBHbIE MOHATUA!

1) cTtpaxoBble ycayrm - GUHAHCOBbIE YCAYITM CTPAXOBLIMKOB MO 3aK/JAHOUYEHUIO, U3MEHEHWUIO,
PaCTOPMKEHMIO U UCMONHEHWNIO AOTOBOPOB CTPAX0BaHMUA;

2) nonyyatenb CTPAxoBbIX YCAYT - pU3NYECKOe UL, B TOM YMC/E 3apErncTPUPOBaHHOE B KayecTee
WHAMBUAYANbHOTO NpeanpuHUMaTeNsa, UAW opuguyeckoe anuo, obpatmslieecAa K CTPaxoOBLMKY C
HaMepeHUeM 3aKNYUTb SOTOBOP CTPaxoBaHMA (MOTEHLMaNbHbIA NOyYaTeNb), a TaKKe CTpaxoBaTesib,
3aCTpaxoBaHHOE /ML U (MAK) BbirogonpuobpeTaTens Mo 3aKNO4YEHHOMY AOTOBOPY CTPAX0BaHUS;

3) obuuManbHbIA CalT - calT CTpaxoBWMKa B MHOOPMALMOHHO-TENEKOMMYHMKALMOHHON CeTu
"UHTepHeT", cogepKawmii MHPOPMALMIO O [AEeATENbHOCTM CTPAXOBLWMKA, YKasaHHbIM B EAMHOM
rocyAapcTBEHHOM peecTpe cybbeKTOB CTPAX0BOro Aena.

MpaBo Ha AOMEHHOe MMS 0dMLMaNbHOrO CaliTa AOMKHO NPUHAAJEKaTb CTPAXOBLMKY M ObITb
3aperncTpupoBaHo B poccuickoit gomeHHon 3oHe (".ru", ".pd" n ".su"). OTHOCUTENbHO NpaB Ha
OOMEHHOE UMA A0MYCKAloTCA cneaytowme UCKNI0YEeHNS:

- AOMEHHOE UMSA MOMKET NPUHALNEKATb MHOW OpraHM3aumnmn, BXOSALWEN B OAHY rpynny Auu, co
CTPaxoBLMKOM. [Tpn 3TOM SOMEHHOE UMA HE MOKET NPUHAANEKATb GU3MYECKOMY AnLY;

- CTPaxoBLMKKW, ABAAIOWMECA [O0YEPHMMM OOLLECTBAMM MO OTHOLIEHUID K WMHOCTPAHHbIM
MHBecTopam (OCHOBHbIM OpraHM3auusam), MOTyT WCMONb30BaTb AOMEHHOE MMA, NpUHaANexallee
OCHOBHOW OpraHusauun, B TOM 4YuUC/le AOMEHHOE MMA CamMoOM OCHOBHOM opraHusauuu. Mpu sTom
OOMEHHOE UMSi OCHOBHOW OpraHusaumMm MOXKeT ObiTb 3aperncTpupoBaHO B WHOM, YeM POCCUICKasn,
JOMEHHOW 30HE;

- ¢uAMan WHOCTPAHHOW CTPAxXOBOM OpraHM3aLUM MOMKET WCMO/Mb30BaTb LOMEHHOE WMS,
NpUHagnerKalee TakoM MHOCTPAHHOM CTPaAxXOBOW OpraHW3auuu, B TOM YUCAEe OOMEHHOE MMA CaMOM
WHOCTPaHHOM CTPaxoBoOM opraHM3auum. Mpu sTom JOMEHHOE UMSA MHOCTPAHHOM CTPAX0BOM OpraHM3aumnm
MOKET BbITb 3apPerncTPUpPoBaHO B MHOM, YEM POCCUIICKAA, LOMEHHOW 30HE;

4) NNYHbBIN KaBMHET Nony4YaTens CTPaxoBbIX YCAYT - MUHGOPMALMOHHbIN pecypc, KOTOpbIi pasmeLleH
Ha odUUMaNbHOM CaliTe CTPaXOBLUMKA, NO3BOAAIOLWMI NOAYYATENIO CTPAXOBbIX YCAYT B3aMMOAENCTBOBATb
CO CTPaXOBLUNKOM;

5) mobunbHoe npunoxeHue - NnporpaMmmHoe obecnedyeHue ana MobUNbHbIX U (MAK) NOPTATUBHBbIX
ycTpoicte, obecneunsaiowiee MHOOPMALMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBME  MO/yYaTens
CTPaxoBbIX YCAYF U CTPAXOBLUMK];

6) oduc - cneunanbHo 060pYAO0BAHHOE NOMELLEHME, B KOTOPOM OCYLLECTBASETCA 3aK/0UeHUe U
(nnn) pacTtoprkeHve [OroBopa CTPAaxoBaHUsA, U (MK) NpMem SOKYMEHTOB A5 PaCCMOTPEHUS BOMpPoOCca O
NPU3HaHUK COBbITUA CTPAXOBbIM CAyYaem, U (UKN) NpUeM 3asBNeHUI N Apyrux obpalleHuii nonydyaTenei
CTPaXOBbIX YCAYT Y UHbIX /1ML, 0OPALLAOLWMUXCA K CTPAXOBLLMKY;

7) kanoba (obpaweHue) - HanpaB/eHHAs CTPAxXOBLMKY MoOJy4aTesieM CTPaxoBbIX YCAyr B
nUcbMeHHON ¢dopme Ha BymaykKHOM HocuTene WMAWM B BUAE 3/NEKTPOHHOro AOKYMeHTa npocbba o
BOCCTaHOB/IEHUM MAW 3alMUTE HapylleHHbIX NpaB, cBo604 W 3aKOHHbIX MHTEPECOB, CBA3AHHbIX C
AeATeNIbHOCTbIO CTPAXOBLUMKA N0 OKAa3aHMUI0 CTPAXOBbIX YCAYT.



2. NpaBuna npegocrasaeHna MHGoOpMaLMK NOyHaTeNAM CTPAXOBbIX YCAYr
2.1. MMHMManbHbIN 06bem MHPOPMaL UK, NPeaoCTaBAAEMON CTPAXOBLLUKOM

2.1.1. B oducax (dunmanax, npeacTtaBUTENbCTBAX, WHbIX 060COBNEHHbIX MOAPA3AENEHUAX,
OCYLLECTBAAIOLWMX B3aMMOAENCTBME C NONYYATENAMM CTPAXOBBIX YC/YT) CTPAXOBLLMKOB, Ha 0GUUMAbHbIX
CaliTax CTPaxoBLLMKOB, MPY NMOMOLLM MOOUNLHOTO NPUAONKEHUA (MPU HANMYUKM) CTPAXOBLWMK 06A3aH
pasmeLaTb cieayoLyo MHGopMaumio:

1) 0 NONHOM M COKpalLeHHOM HauMEHOBAHWW CTPAXOBLMKA (MpU Hannumm), o6 Mcnonbyemom
CTPAxXOBLUMKOM 3HaKe 0b6CNyKMBaHUS (NpW HanMumMM), O HOMepe M AaTe BblAauu JIMLEH3UW Ha NpaBo
OCYLLECTBNEHMA CTPaAXOBOW AEATENbHOCTM; O Y/IEHCTBE B CaMOPEryinpyemMoi opraHvsaumm (BKatovas
MHbOPMaUMIO O AaTe Mpuema B YJEeHbl CaMOPEryivpyemol opraHusauuu), o6 MUCKAIYEHUU U3
camoperynmpyemoi opraHnsaumm (Bkao4vas MHGOPMaLUIO O AaTe UCKIOUYEHUS U3 Camoperyinpyemoit
opraHusaumm), u Tekct CTaHZaapTa;

2) 06 agpece (mecTe HaxoXAeHMA) CTPaxoBLWMKa M ero odpucos (Ppuamanos, NpeacTaBUTENbCTB,
MHbIX 060CO61EHHBIX NOAPA3AENEHNI, OCYLLECTBAAOWMX B3aMMOAENCTBUE C MNOMYYaTENAMM CTPAXOBbIX
YCAyr) € yKasaHMem WX Ha3HayeHusa U pexmma paboTbl, O KOHTAaKTHOM TenedoHe, MO KOTOPOMY
OCYLLECTBNAETCA CBA3b CO CTPAXOBLMKOM, 06 agpece odMLMaNbLHOIO CaiTa CTPaxoBOW OpraHMsauuu
(MHOCTpPaHHOM CTpaxoBoM opraHu3auuu);

3) Ana cTpaxoBbiXx opraHM3auuii (3a MCKAOYEHMEM MHOCTPaHHOM CTPaxoBOW opraHuWsaumm) o
dbamunmax, MMeHax M oTyecTBax (nocnegHee - NpPU  HAAMYMKM) YNEHOB COBETa AMPEKTOPOB
(HabniopgatenbHOro coseTa), O /iMUAX, OCYLLECTBAAOWMX OYHKUMN €AMHOANYHOTO WCMONHUTENbHOTO
opraHa (41eHax KonernaabHoro UCNOJIHUTEIbHOTO OpraHa), 0 IMLAaXx, 3aHUMAOLWUX JOKHOCTb I/1TaBHOTO
byxrantepa;

AN MHOCTPaHHbIX CTPaxOBbIX OpraHM3aumii: cBeAeHMsA O JINLAX, OCYLLECTBAAIWMX B dunnane
MHOCTPAHHOM CTPaxoBOM OpraHM3auMu OGYHKLUUW PYKOBOAWUTENA, 3aMecTUTeNns pyKoBoauTtena (npwu
HanMuYMK), MNLA, HA KOTOPOE BO3/I0XKEeHa 06583aHHOCTb NO BegeHWIo BYXranTepcKoro yyeTa;

4) 0 cTpaxoBoWi rpynne, B COCTaB KOTOPOM BXOAWUT CTPAXOBLUMK (NpU HaAnunm);
5) 0 nepeyHe oCyLLECTBAAEMbIX CTPAaXOBLIMKOM BUAOB CTPaxX0BaHMA;

6) 06 opraHe, OCYWECTBAAIOWEM TMOAHOMOYMA MO KOHTPOIK M HaA30py 33 CTPaxoBou
[eATeNbHOCTbIO CTPAXOBLLMKOB (C YKa3aHMEM CCbIIKM Ha CalT uau oduumanbHbIA agpec);

7) o cnocobax w agpecax ANA HanpaBiaeHMs o6paleHMit noayyaTenei CTPaxoBblX YCAyr
CTPaXOBLUMKY, B OpraHbl, OCYLLECTBAAIOWME NOJTHOMOYMA MO KOHTPOJIO M HaA30pYy 3a AeATENbHOCTbIO
CTPaXOBLUMKOB, B CaMOPEryIMpyemMylo OpraHM3aumio, a TaKXe B opraH gocyaebHoro paccmoTpeHus
cnopos (Npu Hannummn);

8) o cnocobax 3awWwmTbl NpaB nosydyaTeneit CTPaxoBblX YCAYr, BKAOYAA MHPOPMALMUIO O HAAUUYNK
BO3MOXHOCTU M cnocobax AocyaebHoro yperyanMpoBaHua cnopa, B TOM YMc/ie 0 npouedype meavaumm
(npu ee Hannuun);

9) WHy0 MHOOPMALMIO, Pa3MELLLEHNE KOTOPOM NPeayCMOTPEHO 3aKOHOAATeNbCTBOM PoccuiicKoi
depepaumm, c yueTom TpeboBaHUIM K MecTy ee pasmelLeHus.

2.1.2. CTpaxoBLUMK NPeAOCTaBAAET NOyYaTe/to CTPAXOBbIX YCAYT NPY 3aKI0YEHUM C HUM A0roBOpPa
CTpaxoBaHWA ciaeaytoLLyto MHbOopPMaLMIO:

1) 06 YCNOBUAX, HAa KOTOPbIX MOXXeT 6bITb 3aK/O4YEH A0OroBop CTpaxoBaHWMA, BKAOYaAOLWKNX: 06BbEKT



CTPaxoBaHWA, CTPaxXOBble PWUCKM, pasmep CTPAxoBOW MPEMWUW, CTPAxoBOW CyMmbl M (MAm) nopaaok
onpegeseHns pasmepa CTPaAxXoBOM NPEMWW, CTPAxXOBOW CYMMbl, a TaK¥Ke MOPALOK OCyLLeCcTBNeHUs
CTPaxoBOW BbINAATbl (CTPAxXOBOro BO3MeLLEHMs), B TOM YMC/e MepeyeHb [OKYMEHTOB, KOTOpble
HeobXxogMMOo NpeacTaBUTbL BMeCTe C 3asfB/IeHMEM O HacTynieHuM cobbiTUA, MMeoLWero npusHaku
CTPaxXoBOro CAy4as;

2) o6 obcToATenbCcTBax, BAMAIOWMX Ha pasMep CTPaxoBOW Mnpemuu, o crnocobax M CcpoKax
(nepvoamMyHOCTH) yNaaTbl CTPAxoBOM NpemMun, NOCNeACTBUAX HeynaaTbl, ynaaTbl He B NOJIHOM pasmepe
NN HECBOEBPEMEHHO YN1aTbl CTPAXOBOW NPEMUU (CTPAXoBbIX B3HOCOB);

3) 0 NpUMeHAEeMbIX CTPAXOBLMKOM GPaHLIN3aX U UCKAIOYEHMAX U3 MEPEYHS CTPaXoBbIX COBbITUN, a
TaKKe O [eNCTBMAX MoJlyyaTens CTPaxoBbIX YC/AYr, COBEpPLUEHME KOTOPbIX MOMKET MOBJeYb OTKas
CTPaxoBLLMKA B CTPAXOBOWM BbINAATE UAM COKPALLEHUE ee pa3Mepa;

4) O Ha/n4nn gonoNAHUTENbHbIX YCI'IOBMﬁ ANA 3aKNH4YeHNA A0roBopa CTpaxoBaHuA, B TOM Yncne o
HeO6XO,£I,MMOCTVI nposeaeHnA O6Cﬂe,ﬂ,OBaHMﬂ nonyyvyartena CTtpaxoBbiX yCnyr npu 3akno4eHnMn oorosopa
CTpaxXoBaHUA NN OCMOTpPA MMyLLECTBa, NoAasiexallero CTpaxoBaHUIO, a TakXKe O nepeyHe JOKYMEHTOB U
MHd)OpMaLI,MM, HEO6XOAMMbIX ANnAa 3aKNo4YeHnAa 4oroeopa CTpaxoBaHuA;

5) o pasmepe (NpMmepHOM pacyeTe) CTPAxXOBOM MPEMUM HA OCHOBAHWWM MpPEeACTaB/EHHOro
noay4yaTefiem CTPaxoBbIX YCAYr 3asBJEHMA O 3aK/OYEHWW AOroBOpa CTPaxoBaHMA C yBEAOMIEHWEM
noay4aTensi CTPaxoBbIX YC/YT O BO3SMOMKHOM M3MEHEHMM Pa3mepa CTPaxoBOoM NPemMmnn, CTPaxoBoi CYMMb
W/IX NHBIX YCIOBUIA CTPaX0BaHMA NO pe3y/ibTaTaM OLEHKMW CTPAaXOBOro PUCKa;

6) 0 CpoKe, B TeyeHMe KOTOPOro B COOTBETCTBMM C YC/NOBMSAMW AOroBOPa CTPAxXOBaHMA XKWU3HMU,
npeaycmaTpuBaloLWEero A0KMTUE 3aCTPaxoBaHHOMO Mua A0 onpeaeneHHOro Bo3pacta UAM Cpoka Anbo
HacTyn/ieHne MHOro cobbITUA, HE MOKET BbiTb OCYLLECTBNEH BO3BPAT CTPAX0BaTe o BbIKYMNHOMN CyMMbl MO
TaKOMy [IOr0BOPY CTPaxoBaHMA (MPU HaAMUMKM TAaKOrO CPOKa), a TakyKe O pasmepax BbIKYMHON CYMMbI,
noasexalleit Bo3BpaTy B 3aBMCUMOCTU OT CPOKa AeACTBUA TaKoro J0roBopa 1 neproaa, B KOTOPOM OH
npeKpalLeH;

7) 0 HaAMuMK yCNOBMA BO3BPATA CTPAXOBATENIO YNIaYeHHOW CTPaxXOBOW Npemuu B C/lydYae OTKasa
CTpaxoBaTens oT A40roBopa CTPaxoBaHWA B TeYeHUe ONpeae/ieHHOro CPOKa CO AHA ero 3aKA4YeHWs Uan o
€ro OTCYTCTBMM B COOTBETCTBMU C AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM,;

8) 0 cpoKkax paccMoTpeHus 0bpalleHMIA NoslyYaTenei CTPaxoBbIX YCAYr OTHOCUMTE/NIbHO CTPaxoBoW
BbIN/JATbl, @ TaKKe O C/y4yasx MNPOAJEHUA TaKMX CPOKOB B CBA3UM C HEOOXOAMMOCTbIO MO/YyYEHUS
MHPOPMaLMKN TOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro camoynpasBiaeHua U (UaKn) CTOPOHHMX
OpraHu3aumuii, HeNocpPeaCTBEHHO CBA3AHHOM C BO3MOMHOCTBIO NMPUHATUA CTPAXOBLUMKOM pPELUEeHUs O
NPU3HAHUK COBBLITUA CTPAXOBbLIM C/Ty4aeM UM O PasMepe CTPAXOBOM BbINAATbI;

9) o npuHuMnax pacyeTa yuwepba, NPUUMHEHHOTO 3aCTPAXOBAHHOMY MMYLLECTBY B C/ay4yae ero
NOBPEXKAEHMNA, a TaKKe O NopagKe pacyeTa M3HOCA 3aCTPAXOBAHHOIO MMYLLECTBA B C/lyYae HanU4uA B
[0roBOpe CTPaxoBaHMA YCNOBMA OCYLLECTBIEHNA CTPAXOBOW BbINAaATbl C YYETOM M3HOCA 3aCTPAXOBAHHOMO
MMYLLLECTBa;

10) o nopsaaKe pacyeTa Hanora, KOTOPbIA BYAET yaep:KaH CTPaXOBLIMKOM NPU pacyeTe CTPaxoBOW
BbINAaTbl (BbINAATbl BbIKYNHOW CyMMbl) M BO3BpaTe CTPaxOBOW NPEMWUU UAM ee YacTu NpU AOCPOYHOM
npekpaLLeHny JOroBopa CTPaxoBaHWA (418 BUAOB AOrOBOPOB CTPAXOBaHUSA, K KOTOPbIM MOOKEHUAMMU
Ha/I0roBOTrO 3aKOHoZaTeNbCcTBa Poccuiickoin deaepaLmmn yCTaHOB/IEHbI COOTBETCTBYHOLWME TpeboBaHUsA) B
C/IyYanX, KOraa CTPAXOBLLMK ABSETCA HA/IOTOBbIM areHToOM;

11) o npaBe noJsiyyaTens CTPAXoOBbIX YCAYT 3aNpPocuTb MHGOPMALMIO O pa3mepe BO3HArparkaeHwus,
BbIMN/Ia4MBAEMOr0 CTPAXOBOMY areHTy WM CTPaxoBOMy BpoKepy.

2.1.3. CTpaxoBWMK NpW 3aKNHOYEHWUM [OroBOpa CTPAXOBaHWMA KMU3HW C YCIOBMEM Y4yacTus



CTpaxoBaTeNnd WAM WHOTO /iMua, B MO/b3y KOTOPOrO 3aK/OYeH [OroBOpP CTPaxOBaHWA W3HM, B
WHBECTULMOHHOM [LOXOAE CTPAXOBLUMKA OT y4acTUA B 0O6bEKTAX MHBECTUPOBAHMA, YKa3aHHbIX B 4OrOBOpe
CTPaxoBaHWA (panee - MHBECTULMOHHOE CTPAXOBAaHWE KWU3HM) [OMNOAHUTENbHO K WHOpMmaumu,
yKasaHHolM B noanyHkTe 2.1.2 nyHKTa 2.1 CTaHgapTa, npenocTaBAsfeT MoJjyvyaTesto CTPaxoBbIX YCAyr
cneayrouyto nHbopmauumio:

1) O PUCKaX, CBA3aHHbIX C 3aK/KO4EHNEM 40TroBOPA MHBECTULLMOHHOIO CTPAaXoBaHUNA XU3HW;

2) 06 OTCYTCTBUM rapaHTUPOBAHUA NOAYYEHMA A0X0Aa MO TaKOMY ZIOrOBOPY, a TaKXe O TOM, YTo
[OXOAHOCTb MO OTAE/IbHbIM [A0roBOpPamM MHBECTULMOHHOIO CTPAaxOBaHWUA M3HW, 3aK/A04aeMbiM CO
CTPaxOBLIMKOM, He onpeaenseTca [AOXOAHOCTbIO TaKUX [0roBOpPOB, OCHOBAaHHOWM Ha MoOKasaTensx
[JOXOZIHOCTM B NPOLLJIOM;

3) o nopsAaKe pacyeTta BbIKYMHOW CyMMbl C YKa3aHWEM pa3mepa BbIKYMHOM CyMMbI, Noa/ierKallen
BO3BpaTy B 3aBMCMMOCTM OT CPOKa AEWCTBUA [0r0BOPA WMHBECTULMOHHOINO CTPAXOBaHWUA MWU3HU U
nepuoaa, B KOTOPOM OH NPeKpPaLLeH;

4) O nopAagke HavyncneHna WUHBECTMUMOHHOrNoO Aoxoga no gorosopam MUMHBECTUUMOHHOTO
CTpaxXoBaHUA XWU3HWU, B TOM YuUcne 06 obbekTax MHBECTUPOBAHMUA AOEHEXHbIX CpeacTtB Mo AOorosopy
MHBECTULUMOHHOIO CTPaxoBaHUA XU3HW;

5) 0 cpoKe, B TeYeHME KOTOPOro B COOTBETCTBMM C YC/AOBUAMW [OOrOBOPa WMHBECTULIMOHHOIO
CTPaxOBaHUA KM3HU HE MOXKET BbITb OCYLLLECTB/IEH BO3BPAT CTPAX0BaTe/Io BbIKYMHOW CyMMbl MO TaKOMy
[IOroBOPY CTPaxoBaHUsA, a TakXKe O pa3mepax BbIKYMHOW CYMMbI, NoAexallei Bo3BpaTy B 3aBUCUMOCTM
OT CPOKa AeiNCcTBUA TaKoro A0rosopa.

2.2. MpuHUMnbl NpeaocTasneHua MHGOpMaL MM NoAyvaTeNaM CTPaxXoBbIX yCayr

MHd)OpMaLI,MFI, nognexauwaAa pPackpbiTUO CTpaxXxoBWWMKOM B COOTBETCTBUMU CO CTaHAapTOM n
3aKOHOAATENBbCTBOM Poccuitckom Cbe,u,epau,mm, aosogntca oo nonyaneneﬁ CTpaxoBbiX ycnyr B
COOTBETCTBUU CO Cneayrownmn NnpuHUMNnamm:

1) HeANCKPUMMHALMOHHbIN XapaKTep A0CTyna K MHPOPMaLMM Ha pPaBHbIX MpaBax M B PaBHOM
obbeme A1 BCeX NoyYaTenelt CTPaxoBbIX YCAYT;

2) npefocTaB/ieHVe MojyyaTeNsim CTPAxoBbiX ycayr nHbopmaumm 6e3 3atpaT uauM CoBepLUEHUSA
OONONHUTE/IbHbIX AEeNCTBUM, He NpPeayCMOTPEHHbIX 3aKoHoaaTenbcTBoM Poccuiickoit depepaumn, co
CTOPOHbI NMOAyYaTeIei CTPaxoBbIX YCAYT;

3) Ha pYCcCKOM fA3blKe, U AOMNONHUTENBHO, MO YCMOTPEHMIO CTPaXOBLLMKA, Ha rocyAapCTBEHHbIX
A3blKax pecnybauK, BXoAawWwmMx B cocTaB Poccuitickoit degepaumnu, U (M) poaHbIX A3bIKax HapodoB
Poccuiickonn ®epepauymm;

4) B poctynHolt dpopme, obecneumBatowelt pasbACHEHUE CneumanbHbIX TEPMUHOB (B Clydae Mx
Hannuma). Tpu  3TOM He [OOMNYCKAaeTCA WCKaXKeHMEe CMmbIcia  WHpopmauun, npuBogallee K
[ABYCMbIC/IEHHOCTU MAU MHbIM 06pa3om Aonyckaloliee HeoAHO3HaYHOe TO/IKOBaHME CBOMCTB CTPaX0BbIX

ycnyr;

5) dKTYaJ/IbHOCTU MHd)OpMaLI,VIVI Ha A0aTy npeaocraBneHmnAa B COOTBETCTBUKU C 06CTOHTeﬂbCTBaMVI,
3aABJIEHHbIMU Noay4aTenem CTpaxoBbiX yCnyr n BAMAKOWNMNU Ha YC10BUA A0NrOBOPa CTPAXOBaAHUA,

6) B cnyyae npepoctaBieHnsa MHPopmaLmm Ha BymaxkHOM HocuTene MHbOPMauua mU3naraerca ¢
NCNONb30BaHNEM YA060UMTaEMbIX LWPUDTOB, POPMATOB M B COOTBETCTBMM C CAaHUTAPHBIMK NPaBUAAMU U
Hopmamu CaHluH 1.2.3685-21 "lUrneHnyeckme HopmaTMBbl W TpeboBaHMa K obecneyeHUo
6esonacHocTM M (Mnn) 6e3BpedHOCTU ANA YenoBeka GaKTopoB cpefbl 06UTaHMA", yTBEPKAEHHbLIMU
nocTtaHoBAEHWEM [TaBHOIO rocyapCcTBEHHOrO CaHUTApHOro Bpaya Poccuitickon ®epepaumm ot 28 sHBapa
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2021 roga N 2 (B YyacTi TpeboBaHUI K U34aHUAM KHUKHbIM, *KYPHaAbHbIM U ra3eTHbIM A5 B3POCAbIX).
2.3. NopAaoK NpepocTaBNeHUsa CTPAaXoBLUKOM MHPOPMaALLMKM NOAyYaTeNsIM CTPAXOBbIX YCAyr

2.3.1. CTpaxoBLLMK A0 3aK/I04EHNA AOTOBOPA CTPAXOBAHWA 0653aH NpeaocTaBUTb MHGOPMaUMIO B
cooTBeTCcTBUKM C nognyHkTom 2.1.1 nyHkta 2.1 CraHgapTta ntobomy obpatuBliemyca 3a Hel auuy 6es
NCKIOYEHWIA.

2.3.2. UHpopMaLmsA, yKa3zaHHaA B noanyHKTax 2.1.2 n 2.1.3 nyHKTa 2.1 CtaHAapTa, npefocTaBaseTcs
NoJslyyaTesilo CTPaXoBbIX YCAYT 419 O3HAKOM/IEHUS MPU 3aKJA0YEHUN C HUM 4OroBOpa CTPaxoBaHMA (npu
06paLLeHMM C HAMEPEHMEM 3aKNHOYMTb AOFOBOP CTPaXoBaHWMs).

2.3.3. UHdopmaums, yKasaHHaa B nyHkTe 2.1 CtaHgapTa, AOBOAMTCA A0 MNojy4vaTens CTPaxoBbIX
YCAYr B YCTHOW, BYMaKHON MM 31eKTPOHHON dopme, B TOM 4YMCAe MOCPEACTBOM MHGPOPMALMOHHO-
TENIEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

Mpy 3TOmM pasmelleHMe YKasaHHOW MHPOpMaLUM Ha OPMLUMANLHOM CalTe CTPAxOBLUMKA He
WCK/IlOYaeT NpeaocTaB/ieHne NnoayyaTento CTPaxoBblX YCAYr yKasaHHOW MHGOpMaLMK Mo ero 3anpocy B
yAo6HOW Ans Hero popme Npu IMYHOM B3aUMOZLENCTBUM C NPeACTaBUTENEM CTPAXOBLLMKA UK TPETbUM
JIMLOM, AENCTBYHOLLMM OT MMEHM CTPAXOBLLMKA.

2.3.4. NMpw npegocTaBaeHUM MHGOPMALMKN AOMKHbI Y4UTbIBATLCA UHAMBMAYAbHbIE 0COBEHHOCTH
noJsiyyaTenis CTPaxoBbiX YC/Yr, B TOM YMCaAe Hanuune HapylweHWi 3peHus, cayxa U (Mam) peuu, ecau
CTPaxOBLUMK Bbln yBeAOM/IEH O TaKUX OCOBEHHOCTAX.

2.3.5. CTpaxoBLWMK MO 3anpocy CTpaxoBaTess, HanpasBleHHOMY Cnocobom, MpeayCMOTPEHHbIM
[OroBOpPOM, @ B C/Aydae ero OTCYTCTBUS cnocobom, npesycMOTPEHHbIM 3aKOHOM, NPenoCTaBaAsfeT emy
KOMNMM J0roBopa CTPaxoBaHMA (CTPaxoBOro nosmMca) U UHbIX AOKYMEHTOB, ABAAIOLMUXCA HEOTbEM/IEMOIA
YacTblo AOroBopa CTPaxoBaHWs (NpaBMA CTPaxoBaHMA, NPOrPamm, NAaHOB, AOMOJHUTENbHbIX YCNOBUA
CTPaxoBaHUSA U APYTMX AOKYMEHTOB B COOTBETCTBUM C YCIOBMAMM, YKa3aHHbIMU B JOFOBOPE CTPaxoBaHMsA),
33 MCKAOYEeHWEeM WHPOpMaLUK, He noanerkallei pasrnaweHuto (nepcoHanbHble AaHHble ApYyrux
3aCTPaxoBaHHbIX /ML, AaHHble 06 yn/iaYyeHHbIX NPemMuUaX Mo KOMIEKTUBHbLIM [I0rOBOPam CTpaxoBaHUs,
YC/IOBUSA CTPaxOBaHUA APYrUX KaTeropuii 3acTpaxoBaHHbIX AL, M Np.).

CTpaxoBlWMK 06dA3aH NpeaoCTaBUTb CTPaxoBaTeNl0  KOMWUM  YKa3aHHbIX [AOKYMEHTOB Mo
AeNCTBYIOLLMM JOrOBOPAM CTPaxoBaHUA 6ecnnaTHo oauH pas.

2.3.6. Mo TpeboBaHMIO NOAYYATENSA CTPAXOBbIX YCAYr CTPAXOBLWMK 6ecniaTHO KOHCYNbTUPYET M
pa3bACHAET NONOXKEHUA, coaeprKameca B MHGOpPMaL MM, NpesoCcTaBAAEMON NPU 3aKNHO4YEHUN JOTOBOpPa
CTPaxoBaHWA, YKazaHHOM B noAnyHKTax 2.1.2 n 2.1.3 nyHKTa 2.1 CtaHaapTa.

2.4. OcobeHHOCTU NpepocTaBaeHUa HopmaLuum Ha opULUaNbHOM caiiTe

2.4.1. CTpaxoBLMK pa3meLlaeT Ha odULMaNbHOM cainTe MHPOPMALMIO, YKA3aHHYIO B MOAMNYHKTE
2.1.1 nyHKTa 2.1 CraHaapTa.

OduumanbHbIN caT AONKEH COAEPXKATb Pa3fen, OMUCHIBAOWNIN ero CTPYKTYpY, NO3BONAIOWMIA B
[ocTynHon ¢opme oOnNpeaennTb pPaCnoONOMKEHME KaKAOW CTpaHuubl oduuMaNbHOrO caikiTa B 3TOM
CTPYKTYPE, Y YUYUTbIBATb BO3MOMKHOCTb PabOoTbl C HUM INLAMM C HAaPYLLEHUAMMW 3PEHUSA.

2.4.2. CTpaxoBLMK [A0BOAWUT [0 MOAy4YaTens CTPaxoBbiX YCAYr WHOOPMAUMIO, YKA3aHHYO B
noanyHkte 2.1.1 nyHkta 2.1 CTaHgapTta, U MMeeT NpaBO AOBOAUTb OO MOJy4YaTens CTPAXOBbIX yCAyr
MHGOPMAUMIO, YKa3aHHYIO B noanyHKTax 2.1.2 n 2.1.3 nyHKTa 2.1 CtaHaapTa, NoCpeaACcTBOM pasMeLl,eHus
Ha odpuUUMaNbLHOM caliTe U B IMYHOM KabuHeTe (Npu Hanuuum), Npu ycnosum cobarogeHna TpeboBaHui
33aKOHOAATENbCTBA O 3alUMTe MEePCOHANbHbIX AAHHBIX W HANW4YMA Yy MNOAyvaTens CTPaxoBblX yCAyr



BO3MOXHOCTU O3HAKOMJIEHUA C MHd)OpMaLLMEl)lI A0 3aK/1lo4YeHnA A0rosopa CTpaxoBaHUA.

2.4.3. CtapToBas ("rnaBHas") cTpaHunua opuLManbHOro canta AoKHa COAepPKaTb CCbINIKY Ha pasaen
WAW pasgenbl, coaepxallme npaBuna cTpaxoBaHuA. Ha odpuLManbHOM caiTe CTPaxoBLUMKa AONXKHbI BbITh
pa3mellleHbl NpaBMAa CTPaxoBaHMA B AEWCTBYIOLLEN peAaKumn, a TaKXKe nNpaBuaa CTpaxoBaHWA B paHee
OEeWCTBOBABLLMX peAaKUuMAX B C/y4ae Ha/MumA 3aKNOYEHHbIX Ha UX OCHOBe AeWCTBYHOLLMX AOrOBOPOB
CTpaxoBaHusA.

Mpu 3TOM CTPaxoBLIMK YKa3blBaeT AaTy Hayana AeNCcTBUA PasMeLllaemblX peaakuuii npasun
CTpaxoBaHUSA, a B C/lydYae NpeKpalleHMA AeUCTBUSA NpPaBUA CTPaAXOBaHWUA - TaKXKe AaTy NpekpalleHus
JencTems.

2.4.4. Nndopmauus, pasmeLleHHan Ha oduLMaNbHOM caliTe CTPAXOBLLMKA:

A0 KHa 6bITb KPYrnocyto4yHo u 6ecnnaTHo AOCTYyNMHA Noay4daTesnto CTPaxoBblX ycayr AnAa
O3HaKOM/IEHUNA N NCNO/1b30BaAHUA;

[ONMKHa 6bITb AOCTYMHa NO/ydYaTento CTPaxoBbIX YCAYr C UCNONb30BaHMEM 6ecnnaTHOro uau
LUIMPOKO PacnpocTpaHeHHOro NporpaMmmHoro obecrneyeHums;

He [0J/IKHA 6biTb 3awMdpoBaHa WAM 3alMLIEHA OT AOCTyna CPeACcTBaMu, He MO3BOAIOLWMMMU
OCYLLECTBMTb O3HAKOMJ/IEHME MNOJIydYaTeNA CTPaxoBbIX YCAYr C ee cogepaHuem, 6e3 MCnonb30BaHUA
NPorpaMmHoOro obecrneyeHns WM TEXHUYECKMX CPeacTB MHbIX, YeM MNpuKnagHoe obuenocTynHoe
b6ecnnaTHoe nporpammHoe obecrneyeHne AnA NPOCMOTpPa Be6-CTpaHUL, B WMHPOPMALMOHHO-
TeNIeKOMMYHUKaLMOHHOW ceTh "UHTepHeT" (Beb-0603peBaTenb).

Hoctyn K nHbopmaunm, pasmeLleHHon Ha opuumanbHOM caiTe (3a UCKAOYEHNEM MHPOPMaLIUN,
pasMelLeHHON B JIMYHOM KabuHeTe noayyaTens CTPaxoBblX YCAYr), He MOXKeT b6biTb 06ycnosneH
TpeboBaHMEM pernctpaumm Moay4vaTens CTPAXOBbIX YCAYr WAM NPeaoCTaBNEeHUA UM MEePCOHANbHbIX
OaHHbIX.

2.5. MpuHUMNbI U 0co6eHHOCTU NpepoCcTaBNeHUA MHPOPMALMM PEKNAMHOro XapakTepa o
[eATeNIbHOCTU CTPAXOBLUMKa

2.5.1. OCHOBHbIMW MPUHUMNAMM NpPefoCTaBAeHMA MHPOPMALMM PEKNAMHOTO XapaKkTepa O
OEeATENbHOCTU CTPaxoBLUMKA ABAAIOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb W MOJHOTA
coobLLaeMbix CBEAEHMIA.

2.5.2. UHPopmauma peKkNaMHOro xapakTepa He [O/KHA cofepaTb KAKUX-NMOO TEKCTOBbIX,
3BYKOBbIX WM BU3Yya/ibHbIX OOPaALLEHU MM 3aABNEHUI, KOTOpble MPAMO MUAN KOCBEHHO, MOCPEACTBOM
3aManyMBaHuA, ABYCMbICNIEHHOCTU WU NPeyBeNYEHUA, MOFYT BBECTM MOAYyYaTeNA CTPaxoBbIX YCAYr B
3abnyXKaeHMe, B YaCTHOCTU, B OTHOLLIEHWM YCNOBUI CTPAXOBbIX YCAYT, KOTOPbIE MOTYT NOBAUATb HA BbIGOP
nony4aTtensa CTPaxoBbIX YCAYT.

2.5.3. Peknama ycnyr CTpaxoBLUMKOB He AO/KHa:

1) npu cTpaxoBaHWW KM3HM COAEPaTb rapaHTUM MAU obewaHua B byaywem 3PpPeKTUBHOCTU
OeATeNbHOCTU (40X04HOCTM BIOXKEHUIA) B YacTu, obecneunsatowein popmupoBaHne AOMNONHUTENbHOIO
WMHBECTULMOHHOTO 0X0Aa, B TOM YMC/le OCHOBAHHbIE Ha peasibHbIX NOKa3aTeAX B NPOLU/JIOM, eC/IN Takas
3 dEKTUBHOCTb AeATEeNbHOCTU (O0XOAHOCTb BOMKEHWUI) He MOKeT ObiTb onpeaeneHa Ha MOMEHT
3aK/Il0YEHMA COOTBETCTBYHOLLErO A0roBopa;

2) yMaNuMBaTb O HA/IMYMUMU UHbIX YCIOBUIA OKa3aHWUSA YCAIYT, BAMAIOLMX Ha pa3mep CTPaxoBoOW Npemum
(cTpaxoBbix B3HOCOB), €CNK B peKkname coobuiaerca xota 6bl 06 04HOM U3 TaKMUX YCAOBUNA.

2.5.4. CTpaxoBLMK-peKIamoaaTenb He BNpaBe UCMoib30BaTb GUPMeHHOEe HaMMeHoBaHue 1 (Mau)



3HaK 0B6CNYKMBAHMA MHOTO CTPAXOBLLMKA B3 ero cornacus B KAYeCTBE KNHYEBbIX C/I0B NPY PasMeLLeHUN
KOHTEKCTHOM peKknambl B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "UHTepHeT", a TaKxkKe
HaUMeHOBaHUSA, CXOAHOTO A0 CTENEHN CMELEHNA C HAMMEHOBaHUEM MHOWM OpPraHn3aLmK.

2.5.5. CTpaxoBLMK-peKknamogatenb B LENAX HeJoNyleHUs npeaocTaBieHus noaydaTento
CTPaxoBbIX YCAYr HeAOCTOBEPHOM WMHPOPMALUUU He AO0MKeH NPUMEHATb MACKMPOBKY OodULMaNbHOMO
canTa (KnoakuHr) nog opuLManbHblii CalT APYroro CTPaxoBLLMKa, 06HapOoA0BaHHbIN paHee.

3. NpaBuna B3aMMoAENCTBMA CTPAXOBLLMKA C NOyYaTeNIAMMN CTPAXOBbIX yCayr
3.1. Cnocobbl B3aMMoaeiicTBUA CTPAXOBLLMKA C NOyYaTeNAMMU CTPaAXOBbIX yCayr

3.1.1. Ana npepoctasneHns MHGOPMALMKM MOJY4aTENt0 CTPAxXOBbIX YCAYr CTPaxXxoBLMK 06s3aH
MCNO/Nb30BaTb COMAaCOBaHHbIE C NO/ly4aTeNem CTPAXOBbIX YCAYT MPU 3aKNOHYEHNM J0r0BOPaA CTPAaxXoOBaHMA
cnocobbl B3aMMoaencTaus.

3.1.2. CtpaxoBWMK 06a3aH obecneynTb BO3MOKHOCTb B3aMMOAENCTBUSA C NOyYaTeIeM CTPAX0BbIX
ycayr cnocobamu, ycTaHOB/NEHHbIMM [OFOBOPOM CTPAaxO0BaHMA, a TaKXe nocpeacTBom TesnedOoHHON u
Nno4YTOBOW CBA3MN.

3.2. MpaBuna B3aMMOAEUCTBMA CTPAXOBLMKA C NOJyYyaTeNAMM CTPaXoBbIX YCAYr npm
3aK/II0YEHUM, USMEHEHUU, PAaCTOPXKEHUMU U NPEKPALLEHUN A0rOBOPOB CTPAXOBaHUA

3.2.1. MonyyaTenb CTPaxoBbiX YCAYr Ao/KeH 6biTb NPouMHPOpPMMpOBaH O crnocobax M nopagxe
MoAayn CTPaxoBLLMKY MUCbMEHHOIO WM YCTHOTO 3asiBIEHNA O 3aKN0YEHUM A0roBopa CTPaxoBaHUA Nau
06 MHOM MopAAKe 3aKN0YeHMA AOrOBOpa CTPaxoBaHusA ¢ cobatogeHnem pasgena 2 CtaHAapTa, a TakKe o
Heo6X0AMMOCTM 03HAKOMEHMSA C NPaBUIaMM CTPAx0BaHWUA U AOrOBOPOM CTPaXOBaHMSA.

3.2.2. CTpaxoBLMKam 3anpeLLaeTca CTaBUTb 3aK/04YEHME 4OrOBOpaA CTPAaxOBaHMA NO O4HOMY BUAY
CTPaxoBaHWA B 3aBMCMMOCTb OT Ha/IMUMA (3aKNK04EHNA) AOrOBOPa NO APYroMy BUAY CTPAaXOBaHWsA, a TaKKe
OT HannuyMA (3aKNOYEHMA) AOrOBOPOB OKa3aHMA WMHbIX BUAOB GUHAHCOBLIX YCAYr, 33 WUCKAOYEHUEM
[0roBOpPOB KOMOMHMPOBAHHOIO CTPAXOBAHMS.

He aBnaeTca HapyLlweHNeM NpesoxKeHMe CTPaxXoBbIX NPOAYKTOB, KOTOpble NPeAnonaraloT Haanune
y nony4aTens CTPaxoBbIX YCAYr APYrMX AOrOBOPOB CTPAXx0BaHWA UM AOFOBOPOB OKa3aHMA GMHAHCOBbIX
ycayr (Hanpumep, CTPaxoBaHMA PUCKOB 3aeMLLMKOB KpeauTa npu HaiMunmn KpeamTHOro 40rosopa).

3.2.3. 3anpewaetca AUCKPMMMHALMA NoJydyaTenem CTPaxoBblX ycAyr MO Nojay, pace,
HALMOHANbHOCTU, A3blKY, NPOUCXOXAEHUID, UMYyLLeCTBEHHOMY U OO0/TKHOCTHOMY NOJIOKEHUIO, MeECTY
XNUTenbCTBa, OTHOLWEHUIO K pennurmun, y6€)~K,EI,eHVIFIM, NPUHaAONEXKHOCTU K 06I.Ll,eCTBeHHbIM O6bep,VIHeHVIFIM,
a TaKkXke No6bIM ApyrMM OBCTOATENbCTBAM MpPU 3aK/IHOYEHUM [0roBopa CTpaxoBaHuAa. He asnsaertcs
ONCKPUMUHaUMeER onpeaeneHmne ycaoBuiA KOHKPETHOrO AOroBOpa CTPAX0BaHUA C YY4ETOM CTEMNEHU PUCKa.

3.24.B C/Qly4ae 3aK14YeHnA A4oroeopos NHBECTUUNOHHOTO CTPAaXOBaHUA XKNU3HU B LLeNAX Nosy4eHnAa
noarBepXAeHnA OT nony4dyatenAa CTpaxoBblX ycnyr Toro d)aKTa, YTO €My MOHATHbI yCsioBMA O0rosopa
MHBECTULUMOHHOIO CTpaxXoBaHUA XU3HU (BKﬂIOLIaFI orpaHmn4eHunA, cBA3aHHbIE C AOCPOYHbIM OTKA3oOM OT
A0oroesopa CTanOBaHVIH), CTPaxXxoOBLWMUK OocyLlecTBnAeT B3aVIM0,CI,El71CTBllle C nony4yatenem CTpaxoBbiX ycnyr
nocpeacTtsom Te!'IEd)OHHOVI CBA3UN UIN UHBIM CI'IOCO6OM, YKa3aHHbIM B A0roBope CTpaxoBaHmA, B Te4eHUe
CPOKa BO3MOXHOro OTKa3a CTpaxoBaTenAa OT AOrosopa CTpaxoBaHMA C BO3BPATOM CTanOBOl\;I npemumun.
CTanOBLLI,MK o0bA3aH XPaHUTb csegeHunA, noarsepxaatouwne ocyuwecrtsneHue YKa3aHHOro
B3aMMOAEﬁCTBMﬂ C nony4vyartenem CTpaxosbixX ycnyr, He meHee ogHOro roga co AHA 3aKa1K04YeHNA A0rosopa
CTpaxoBaHUA.

3.2.5. B c/iyyae pacTop:keHWs LOroBopa CTPaxOBaHWA WM OTKasa CTpaxoBaTens OT LOroBopa
CTPaxoBaHWUA CTPAXOBLLMK 0653aH NPUHATbL 3asiBIEHME CTPAXOBaATe/A O BO3BPaTe YrN/IaYeHHOMN CTPAaxoBoi



npemun (4acTm CTpaxoBoi Npemuu) u (Uaum), ecam 3To NPeayCMOTPEHO YC/AOBUAMMK A0roBopa U (Mnam)
NpPaBwWA CTPaxXoBaHWsA, BbIKYMHOM CyMMbl (Zanee - 3asBieHue).

CTpaxoBLMK 06a3aH obecneynTb Nprem 3aaBneHns B obuce, B KOTOPOM BblNl 3aKAOUYEH AOTOBOP
CTPaxoBaHWA, B UHOM YKa3aHHOM CTPaxoBLLMKOM oduce, NocpeacTBOM NOYTOBOW CBA3U, Yepes /IMYHbINA
KabuHeT (Npu Hann4YuK), a TaKkKe, eCAKn 3TO NPeAYyCMOTPEHO YCN0BUAMM CTPaxX0BaHUs, Yepes TpeTbe UL,
AelicTeytolliee No NOpPYYEHMIO CTPaXOBLUMKA NPU 3aKAH0HEHUN AOTOBOPa CTPAXoBaHMA OT ero MMeHW U 3a
€ro CYeT, B C/ly4yae ecun 3TO NPeAyCMOTPEHO AOrOBOPOM CTPAXOBLIMKA C YKa3aHHbIM TPETbUM IULIOM.

CtpaxoBuUMK 0653aH obecneynTb BO3BpAT CTPAxXoBaTeO YN/iavyeHHOW CTPaxoBoW Npemum (4actu
CTpaxoBol npemun) u (MAK) BbIKYMHOW CYMMbl NMPU PaCTOPNKEHUWU [AOroBopa CTPaxoBaHUSA MyTem
6e3HaNMYHOro NepeuYncneHmna AeHeXHbIX CpeacTBs Ha 6AaHKOBCKUIA cYET CTpaxoBaTens MM HaAUYHbIMU
AEHEeXHbIMK cpeacTBamm B oduce, B KOTOPOM DOblsl 3aK/1OYEH pPacTopraemblii A4OroBOpP CTPaxoBaHUA U
ynaayeHa cTpaxoBas npemus (4acTb CTPaxoBOM NPEMUM), NPU HaIMYMUK KacCbl B COOTBETCTBYIOLLLEM oduce
Ha MOMEHT PacTOpPXKEeHUA AOroBOpa CTPAXOBaHUA, NN B UHOM YKa3aHHOM CTPaxoBLUMKOM oduce.

3.2.6. Mo 3anpocy nosnyyatens CTPaxoBbIX YCAYr CTPAxOBLUMK OAMH pa3 No OAHOMY AOroBOpYy
CTpaxoBaHWA 6ecnnaTtHo o6s3aHa NPeaoCTaBUTb €My 3aBEPEHHbI CTPAXOBLLMKOM pPacyeT CymMMbl
CTPaxoBOW MpPemMu (4acTu CTPaxoBOM NPEMWM), BbIKYMHOM CyMMbl, NOAJIEKALLMX BO3BPATY B CBA3U C
PaCTOpPKEHMEM UK AOCPOYHBbIM NPEKpaLLeHMEM AOFOBOPa CTPAX0BaHMA.

K yKazaHHOMY pacyeTy no 3anpocy nosydatens CTPaxoBbIX YCAYr MNPUaaratoTca NUCbMEHHble Wan
[JAK0TCA YCTHbIE MOACHEHUA CO CCbIIKAMM Ha HOPMbI MpaBa M (MAKn) ycnosusa AOroBopa CTPaxoBaHMA U
npaBua CTPaxoBaHWA, Ha OCHOBAHMM KOTOPbIX MPOU3BEAEH pacyerT.

PacuyeT BbIKYMHOM CyMMbl, MoA/iexKaliei BO3BPaTy B CBA3M C PACTOP)KEHWEM MU AOCPOYHbIM
NnpeKpaweHnem [OroBopa CTPAxOBaHWUA XU3HW, KOTOPbIA MNPOU3BOAUTCA aKTyapHbIMW METOAAMM,
npeaocrasnaeTca B Buae Tabaunubl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLLMK NpKU 3aKAOYEHMMN A0rOBOpa CTpaxoBaHMA 06fA3aH NPeaocTaBMTb MosyyaTento
CTPaxoBbIX YC/AYr MpaBuaa, NPOrpammbl, NAaHbl, AOMNOJHUTE/bHbIE YCAOBMA CTPAXOBAHWUA, €CAN OHMU
ABNAIOTCA HEOTbEeMNEMOIM YacTblo [OroBopa CTpaxoBaHMA. B cnyyae, ecan 4OroBop CTpaxoBaHMA
3aKNOYANCA C WUCMNOMb30BaHMEM JIMYHOTO KabuHeTa, YyKasaHHble [OOKYMEeHTbl NpeaocTaBAATCA
NocpeacTBOM IMYHOTO KabnHeTa

3.2.8. Ecnn  poroBop CTpPaxoBaHMA WMMYyLLECTBA 3aKk/todaetcs 6e3  NpoBepKM  Hanuuuma
MMYLLECTBEHHOIO MHTEpPECca B COXPaHEHUM 3aCTPAXOBAHHOIO MMYLLECTBA Yy NOAyYaTeiA CTPAXOBbIX YCAYT,
TO CTPaxXoBLMK MHPOPMUPYET CTPaxoBaTeNa O NPeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM BO3MOMHbIX
nocneacTemAxX OTCYTCTBUA MMYLLECTBEHHOTO MHTEpeca B COXPAHEHMWM 3aCTPAXOBAHHOMO MMYLLECTBA Y
CTpaxoBaTensa uau BblrogonpuobpetaTens.

3.2.9. OcywecTBieHne AENACTBUM, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CraHgapTa, A0MKHO
dUKcMpoBaTbCA N0OLIM U3 CleayroLLMX CnocoboB:

1) noanu1cblo NofyyaTens CTPaxoBbIX YCAYT;

2) npocTaB/ieHneM MoslyyaTenem CTPaxXOBbIX YCAYr CMeumanbHbIX OTMETOK (NOATBEPIKAEHWUN) B
3NEeKTPOHHOM popme Ha 0dULMANIBHOM CalTe AN B IMYHOM KabuHeTe;

3) ayamo- u (MnM) BMAEO3AMUCHIO, OCYLLECTBASEMOW CTPaxOBLIMKOM C coracua nonayyaTens
CTPaxoBbIX ycAyr B obuce MAM MHOM MeCTe COBEpLUEHUS AENCTBUMN, CBA3AHHbIX C OCYLLECTB/IeHMeM
CTPaxoBoOW AeATeNbHOCTY;

4) WMHbIM CNOCOBOM B COOTBETCTBUM C 3aKOHOM WU AO0roBopomM C nony4vyartenem CTpaxosbiX yCAyr.

CpoK xpaHeHusa HpopmMaumn, NnoaTeepKaatowel GakTbl pUKCaLMM, AOMKEH COCTABNATL HE MeHee



Tpex net (AnA ayamMo- U BMAeo3anucelt - He MeHee OAHOrO roda) C AaTthl 3aKAOYeHMA Aorosopa
CTpaxoBaHus.

3.2.10. ®aKT 03HAKOMJIEHUA NOTEHLMANbHOTO MOAYYaTeNs CTPAxoBbIX YCcAyr ¢ MHdopmauumen,
npeAocTaBaAAEMON NyTeM pasMeLLEHMA Ha OPULMANBLHOM CaiTe B NopALKe, NPesyCMOTPEHHOM MYHKTAMM
2.3.1 1 2.4.2, He TpebyeT PpuKcauuu.

3.2.11. CTpaxOBLLUUK OO/IKEH UCKNOYUTD NPENATCTBUA K OCYLLECTBIEHUIO NOsydYaTeNem CTPAXOBbIX
YCAyT B MecTax, npeAaHasHavyeHHbIX A8 UX 06CNy}KMBaHUA (3aK104eHUA AOrOBOPOB CTPaxoBaHMA, NpMema
JOKYMEHTOB O MNPU3HAHUK COBbLITUA CTPaxoBbIM Cayyaem), ayamMo3anucu, BMAEo- AN GOTOCHEMKMU
npoLecca B3aMMoAencTBMA CTPAXoBLLMKa C MOy4aTe/IemM CTPaxXoBbIX YCAYr U AOKYMEHTOB, CBA3aHHbIX C
OKa3aHMEeM CTPaxoBbIX YCAYr HEMOCPEACTBEHHO MOAyYaTeN0 CTPAXOBbIX YCAYF, €CAM OH YyBeAOMMUA
paboTHMKa CTpaxoBLLMKA O COOTBETCTBYIOLLEM HaMEPeHMM A0 Hayafa OCYLLEeCTB/eHMA 3anucu n (1nm)
CbEMKMU.

3.3. Mpasuna B33MMOAEﬁCTBMﬂ CTPaxoBLUKa C nony4yaTesIAMU CTPaxXoBbIX yCAyr npu UCNoJiHeEHUn
AO0rosopa CTtpaxosaHuA

3.3.1. CTpaxoBLUMK NpK 3aKA0YEHUM AO0rOBOPA CTPaxoBaHUA MHGOPMUPYET NoydYaTeNna CTPaxoBbix
ycnyrob agpecax MecT npuema A0KYMEHTOB Npu HacTynAeHUKn cobbITUIA, UMEIOLLMX NPU3HaKU CTPaXoBOro
CNy4asn, B TOM 4YMCAEe O BO3MOXKHOCTU Mpuema TaKuX AOKYMEHTOB B 3/71eKTPOHHOW dopme, ecamn Takas
BO3MOXHOCTb NpeAycMOTpeHa YCA0BUAMKW AOrOBOPa UAKU NPaBUA CTPaXOBaHUSA, a TaK¥Ke CBOeBpeMeHHOo
MHbOPMUpPYET NnosiyyaTenieit cTpaxoBbiX YCAyr 06 n3meHeHMAX TakuxX aapecos Ha oduLmManbHOM caliTe, a
TaK)Ke HenocpeacTBEHHO NoJydYaTena CTPaxoBbIX YCAYr Npu ero obpalieHnun. B cnyyae HEBO3MOXHOCTU
MHPOPMMPOBAHMA MOJIy4aTeNsa CTPAXOBbIX YC/AYr A0 HACTyM/eHUs cobbITUA, MMEIOLWEro NPU3HaKK
CTpaxoBoro cay4asn, o6 agpecax npuema OOKYMEHTOB MPW HACTYMJIEHUN TaKMX COObITUI, CTPaxoBLUUK
obecneynBaeT cBOEBPEMEHHOE MOJIyYEHWNE YKA3aHHbIX CBEAEHMN nocpeacTBOM TesiehOHHOM CBA3U, MO
3/IeKTPOHHOM MoYTe, a TaKXe MHbIM CNocoboM, B C/lydae yKasaHWa ero B A0OroBoOpe CTPaxoBaHWA, Npu
06paLLeHMM NoyYaTens CTPaxoBbIX YCAYr.

3.3.2.Mocne Toro, Kak CTPAxXOBLLMKY CTas10 U3BECTHO O HAaCTYNJIEHMM COObITUA, UMEIOLLLErO NPU3HAKM
CTPaxoBOro CAy4asn, No 3anpocy NOAy4aTeNs CTPAXOBbIX YCAYr OH A0NXKeH HbiTb NPOMHGOPMMPOBaAH:

1) obo BCex NpeayCMOTPEHHbIX OOrOBOPOM M (MAKM) NpPaBUAaMM CTPAxOBaHUA HEeo6XOAUMbIX
AENCTBUAX, KOTopble Mo/yyaTeNb CTPaxoBblX YCAYr AO/MKEH NpeanpuHATb, U 060 BCEX AOKYMEHTaAX,
npeacTaB/eHMe KOTOPbIX 06A3aTeNbHO A8 PAaCCMOTPEHMA BOMPOCa O NPU3HAHUKN COBLITUA CTPAXOBbIM
ClyYyaem W onpefeneHuna pasmepa CTPaxoBOWM BbINAATbl, @ TAKXKE O CPOKax NPOBeAeHUA YKa3aHHbIX
AENCTBUI U NpeacTaBAeHUA 4OKYMEHTOB;

2) 0 nNpeaycMOTPEHHbIX A0roBOPOM W (MAKM) NpaBuAaMu cTpaxoBaHua ¢dopme M cnocobax
OCYLLECTB/IEHMSA CTPAXOBOM BbINIaTbl U MOPSAAKE UX U3MEHEHMSA, HanpaB/ieHHbIX HAa obecneyeHne npas
nosyyaTeNis CTPaxXoBbIX YC/AYT Ha NOJlyYeHWe CTPAxX0BOM BbiMaaTbl yA0OHbIM A1 HEro cnocobom U3 uncia
YKa3aHHbIX B OrOBOPE CTPAX0OBaHWA.

NHdopmMmpoBaHMe ocyLLecTBaAETCA B MOPSAAKe, TpefyCMOTPEHHOM AOTOBOPOM U (MAK) npaBuaamm
CTpaxoBaHusa, ¢ cobatogeHnem TpebosaHnit pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY MAM MUCbMEHHOMY 3anpocy MoJsydYaTens CTPAXOoBbIX YCAyr, B TOM 4ucie
Nosly4eHHOMY B 3/1EKTPOHHOM GOpMe, B CPOK, HE NPEBLILLAIOLWNA TPMALATU SHEN C MOMEHTA NOAYYEHMUA
TAKOro 3anpoca, MNpW YCNOBUM BO3MOXKHOCTM MAEHTUOMKALMM NONydYaTens CTPaxoBbIX YCAyr B
COOTBETCTBUK C TpeboBaHnaMU PeaepanbHOro 3akoHa oT 27 nioHs 2006 roaa N 152-93 "O nepcoHanbHbIX
OaHHbIX", CTPaxoBLLUMK Nocae NPUHATUS pelleHnsa O CTPAXoBOM BbiNaTe NPeaocTaBAseT MHGOPMaLUmIo O
pacuyeTe CyMMbl CTPAxX0BOM BbINaTbl, KOTOPAsA AOKHA BKAOYATb:

1) CTpaxoByO Cymmy (ee "IaCTb) no JTNMYHOMY CTPaxoBaHWUKO, 3a UCKAKOYEHMEM MEOULLMHCKOro
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CTPaxoBaHWA, Moa/ierKallyto BbinnaTe (AM60 3ayeTy B 4acTM onaaTbl B3HOCOB NPU OCBODOMKAEHMMU OT
ynnaTbl B3HOCOB B pe3y/ibTaTe BPEeAA *KU3HW U 340P0BbLI0 MO CTPAXOBAHMIO KU3HM) UM OKOHYATE/IbHYIO
CYMMY CTPaxOBOIO BO3MELLEHUA, NOANEKALLYIO BbINAaTe, N0 UMYLLECTBEHHOMY CTPaxoBaHMIO U (Man)
yKasaHuWe Ha KomneHcaumto yuiepba B HaTypanbHOW Ppopme, C NepeyHeM MMYLLECTBA, NepesaBaemoro
nosy4yaTeNto CTPaxoBbIX YCNYr B KayecTBe CTPAaxXOBOTO BO3MELLEHUs, PEMOHTHbIX (BOCCTAHOBUTE/bHbIX)
paboT, MHbIX AEACTBUIA NO CTPAXOBOMY BO3MELLEHMIO B HAaTypaibHOM popMme;

2) NopAaoK pacyeTa CTPaxoBOM BbINAaThl;

3) ucyepnbiBaloWMi NepedeHb HOPM MNpasBa U (MAKM) YCAOBUIA AOroBOpa CTPaxoBaHWUA W NPaBuU
CTpaxoBaHWA, 06CTOATENBLCTB U JOKYMEHTOB, Ha OCHOBaHMM KOTOPbIX MPOU3BeAEeH pacyer.

B cnyyae Hannuma B orosope M (Mn) NpaBMaax CTPAXoBaHMUA YCNOBMUS OCYLLLECTB/IEHNA BbINAATbI C
YYETOM M3HOCA 3aCTPAXOBAaHHOIO MMYLLLECTBA CTPAXOBLMK NPeaoCcTaBAseT NoyyaTesto CTPAaxoBblX yCayr
Nno ero NMCbMeHHOMY 3anpocy, B TOM YMC/e MONYYEHHOMY B 3/1EKTPOHHOW GOpMe, MUCbMEHHbIV pacyeT
CYMMbl CTPaxoBOM BbINNATbl C YKasaHWeM CBeAeHW O NpMMEHEeHHOM MopsfKe pacyeTa M3Hoca
3aCTPaxoBaHHOMO MMYLLECTBA.

3.3.4. Mo nUCbMeHHOMY 3anpocy Moay4YaTeNs CTPaxoBblX YCAYr CTPaxoBLLMK B CPOK, He
npesbIWaloWNn TpUALATU AHel, 06da3aH NpeaoCTaBUTb emy B MUCbMEHHOM BMAE UCYEPMbIBAOLLYHO
MHDOPMALMIO U AOKYMEHTbI (B TOM YMCe KONMUU JOKYMEHTOB U (UK) BbIMUCKM U3 HUX), HA OCHOBaHUU
KOTOPbIX CTPAXOBLUMKOM ObIJI0 NPUHATO PELLeHUE O CTPAXOBOM BbiMiaTe (33 UCK/IIOYEHMEM OOKYMEHTOB,
KOTOpble CBUAETENLCTBYIOT O BO3MOMKHbIX MPOTUBOMNPABHbLIX AEUCTBUAX MOAyYaTeNd CTPaxXoBbIX YCAYT,
HamnpaBs/IeHHbIX Ha MOJlyYeHMEe CTPaxOBOM BbIMAATbI), HECNNATHO OAUH Pa3 MO KaXKAOMYy CTPaxoBOMY
c/lyyato. YKasaHHaA MHPOpMaULMA M LOKYMEHTbl MPeaocTaBAAloTcA B TOM 0O6beme, B KaKOM 3TO He
NPOTMBOPEYNUT AENCTBYHOLLEMY 3aKOHOAATE/IbCTBY.

3.3.5. B cnyyae OTCyTCTBMA NPaBOBbIX OCHOBAHMI 414 OCYWECTBNEHMSA CTPAX0BOW BbiNAaTbl (4anee
- peweHne 06 OTKase) CTPaXOBLUMK B TeYEHME TPEX pabounx AHel nocne NPUHATUA pelleHnn ob oTKase
MHPOPMMPYET MoAydYaTeNa CTPaXOBbIX YCAYr B MUCbMEHHOM BuAe 06 OCHOBaHMAX MPUHATUA TaKoro
peLleHnaA COo CCbIKaMM Ha HOPMbI NPaBa U (MAK) YyCA0BUA A0rOBOPa CTPAxoBaHMA U NPaBMA CTPaxoBaHMA,
Ha OCHOBAHMM KOTOPbIX MPUHATO pelleHne o6 OTKase, ecaun NpaBuaa CTPaxoBaHWA W (MAKM) ycnosus
CTPaxoBaHWA He cogep:KaT eAMHOro CpoKa YperyanpoBaHua TpeboBaHWA O CTPaxoBOM Bbinjarte.
YKasaHHasa nHGopmMauma NpegocTaBaseTcs B TOM 06beme, B KAKOM 3TO HE MPOTUBOPEYUT AENCTBYIOLLEMY
3aKOHOAATEeNbCTBY.

CTpaxoBLMK NO MMCbMEHHOMY 3amnpocy MNoJiyyaTena CTPaxoBbiX YCAYT B CPOK, HE NpeBblwatoLLmii
TPUALATU AHEN, NpeaoCTaBAsAeT AOKYMEHTbI (B TOM YMC/Ie KOMUKU OOKYMEHTOB U (MAN) BbINUCKU U3 HUX),
obocHoBbIBatoLWMe peweHne ob oTKase, 6ecnnaTtHo ogMH pa3 No O4HOMY COObITUIO, 33 UCKAOYEHMEM
OOKYMEHTOB, KOTOpPble CBUOETENbCTBYIOT O BO3MOMHbIX MPOTMBOMPABHbLIX AEWCTBMAX NosydaTens
CTPAxOBbIX YCAYT, HaNpPaB/lEHHbIX Ha MNOIy4EeHNE CTPAXOBOM BbIMAATHI.

3.4. MuUHMManbHble CTaHAAPTbI 06CAYXMBaHMA MNoAyuyaTenei CTPaAXoBbIX YCAYr, Kacalouimecs
BOCTYNHOCTU 1 MaTepuanbHoro obecrneyeHna opUCoB CTPAXOBLLUKOB

3.4.1. CTpaxoBWMK 06a3aH obecneunTb COOTBETCTBME O(DMCA YCTAHOBAEHHbIM CaHMTAPHbIM W
TEXHMYECKMM MpaBuaam M HOpMam, B TOM 4mucie obecneuynTb HasMume OCBelleHMs, noaaepraHue
AONYyCTUMOM TemnepaTypbl BO34yXa, a TaKke obopydoBaHue oduca WHBEHTapeM U mebenblo,
pacxoAHbIMM MaTepuanamm, HeobxoANMbIMKU 414 B3aUMOAENCTBMA C NOAYyHaTENAMMN CTPAXOBbIX YCAYT, B
TOM 4YMuC/ie ONA 3aKNoYeHWUA OOrOBOPOB CTPAaXOBaHWA, NpPUEMa 3anaBlAeHUM U ApyrMx obpalleHuin ot
noay4yaTenen CTpaxoBbix YCAyr.

3.4.2. CTpaxoBWMK Npu nNpueme 3asBNE€HWUA W 3aK/JOYEHUU [OrOBOPOB CTPAXOBaHUS C
noay4yaTeNI MU CTPAXOBbIX YCAYr, 33 MCK/IOYEHMEM CNy4YaeB 3aK/OYEHUA [OrOBOPOB CTPAXOBAHMSA
nocpeacTsomM MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "MHTepHeT", 06s3aH obecneunTb



C06I'IIO,£I,EHME MWUHUMANbHbIX ycnosmﬁ 06CJ'IY)KMBaHMFI nonyaneneVl CTPaxoBbIX yCnyr, B TOM HUChHe:

1) B oduce cTpaxoBLLMKa, B KOTOPOM OCYLLECTBAAETCA 3aK/AOYEHME [OrOBOPOB CTPaxOBaHMA,
[OMKHA pa3melatbca MHGopMaLma, ykasaHHasa B nognyHkte 2.1.1 nyHkTa 2.1 CtaHAapTa;

2) pabOoTHUMKM CTPaxOBLUMKaA, HENOCPEACTBEHHO B3aMMOAENCTBYIOLLIME C NOyYaTeNs MM CTPAXOBbIX
YCAYT, AOMKHbI 06M1afaTb AOCTYMHbIMW AnA 0603peHMa noayvyaTensm CTPaxoBbIX YCAyr cpeacTBamMm
BU3yaNbHOW NAeHTUOUKALMN, COAEPHKALLNMMN GaMUAUIO, UMA U AONKHOCTb PAabOTHUKa;

3) B oduce cTpaxoBLIMKA A0NKHA bbiTb obecneyeHa BO3MOXKHOCTb MPeAOCTaB/leHUA YyCAyr B
COOTBETCTBUUN C HAa3HaAYeHnem od)mca M NOTHOMOYMAMU ero pa6OTHVIKOB;

4) B oduce CTpaxoBLMKA pEKOMEHAYETCA 06ecneynTb BOSMOXKHOCTb 06CNYKMBAHUA NonydaTenen
CTPaXOBbIX YC/YT C OrPaHNUYEHHbIMW BOSMOMKHOCTAMM 340P0BbA C y4eToM TpeboBaHMIi 3aKOHOA4ATeNbCTBA
0 COUMaNbHOM 3aluTe MHBANWUAOB, BK/AOYAsA AONYCK CypAonepeBoAyYMKa U TudaocypaonepeBoaUmnka,
BO3MOHOCTb YBE/IMYEHUA U (M) 3BYKOBOTO BOCMPOU3BEAEHMA TEKCTA AOrOBOPA CTPAXOBAHUA U UHbIX
AOKYMEHTOB, MOAMNMUCbIBAEMbIX MOAy4YaTe/lemM CTPAxOBbIX YCAYr, BO3MOMHOCTb NeYyaTu [AOKYMEHTOB,
cofeprKalimMx UHPOopMaLmio, YKasaHHyo B nNyHKTe 2.1 CTaHgapTa, C MCNO/b30BaHMEM YBE/IMYEHHOIO
pasmepa wpndTa, OKasaHMe MHOW MOMOLWM B NpeogoneHnn 6apbepos, NPENATCTBYIOWMX NOMYYEHUIO
IMLAMW C OrpaHUYEHHbIMU BO3MOXKHOCTAMW 340P0BbSA MHGOPMALMM O CTPAXOBbIX YCAyrax HapaBHe C
APYrMMM INLAMM.

3.5. Tpe6boBaHMA K pabOTHUKAM CTPaAXOBL4MKA, OCYLLECTBAAIOWMM HenocpeacTBeHHoe
B3aMMOZAECTBUE C NOJIyHaATENIAMM CTPAXOBbIX YCYT, @ TaKXKe NOPAAKY NPOBEPKMU COOTBETCTBUA AaHHbIX
paboTHMKOB TpeboBaHUAM

3.5.1. PabOTHMKK CTPaxoBLUMKa, OCYLIECTBAAIOWME HENOCPeACTBEHHOE B3aumMoaencTene cC
nonyyaTesNiAMM CTPaxXoBbIX YC/yr, 0b6A3aHbl BladeTb MHPopmauuein, HeobxoanMmoi aAna BbINO/SHEHUS
OONIKHOCTHbIX 06A3aHHOCTEN, NPeayCMOTPEHHbIX TPYAOBbIM AOTOBOPOM U BHYTPEHHUMW AOKYMEHTaMMU
CTPaxoBLMKa U MHPopMaumel, onpegeneHHoM B NyHKTe 2.1 CTaHAapTa, a TaKXKe YyMeTb B AOCTYNHOM
dopme NpesocTaBUTb MNOAYYaTENO CTPAXOBbIX YCAYT 3Ty MHbOPMaLMIO.

3.5.2. CtpaxoBwMK o06A3aH npoBoauTb ObyyeHMe  pPabOTHWMKOB,  OCYLLECTBAAIOLMX
HenocpeACTBEHHOE B3aMMOAENCTBME C NOAYHATENAMM CTPAXOBbIX YCAYT, C LLE/IbIO MONYYEHUSA, U3YUEHUA U
06HOBNEHNA MHPOPMALMKM, yKasaHHOW B nyHKTe 2.1 CTaHgapTa, W NpeanpuHMMATb WHble Mepbl,
cnocobcTBytowme obecneyeHunto BbICOKOTO YpOBHA NpodeccuoHannama paboTHUKOB, OCYLLLECTBAAOLWMX
HenocpeACTBEHHOE B3aMMOAENCTBUE C MONYYATENAMMU CTPAXOBbIX YCAYT.

3.5.3. ObyueHure, npegycmoTpeHHoe nognyHKTom 3.5.2 nyHkta 3.5 CraHpapTta, NpoBOAUTCA B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPaxoBLLMKa, pa3paboTaHHbim c yyeTom CTaHpapTta M
npeaycMaTpyBaloLWLMm:

1) nopsgoK  onpegeneHus  NepedyHs  AO/KHOCTeM  pabOTHWMKOB,  OCYLLECTBAAIOLLUX
HenocpeACTBEHHOE B3aMMOAENCTBME C NOyYaTeNAMM CTPAXOBbIX YCAYT;

2) nopadoK nposedeHuAa obyyeHMAa pPabOTHWMKOB, OCYLLECTBAAIOWMX HenocpeacTBeHHoe
B3aMMOAENCTBME C NOAyYaTENAMMN CTPAXOBbIX YCAYT;

3) TpeboBaHUA K NEPUOAMYHOCTM MPOXONKAEHUS COOTBETCTBYHOLMX OOYYalOWMX MepPOonpUATUiA
pPaboTHMKaMM, OCYLLECTBAAIOWMMM HEeNoCcpPeacTBEHHOe B3aUMOAEWCTBME C MOJyYaTeNsiMMU CTPAXOBbIX

yenyr;

4) nopagoKk NpoBeAeHWs  MPOBEPOK  KBaiMdMKaUMM  PabOTHUKOB,  OCYLLECTBAAIOLWMX
HenocpeacTBEHHOEe B3aMMOAEeNCTBME C NOTyYaTeNAMM CTPaXoBbIX YCAyr, 06ecneymBatoLLmMX BO3MOXKHOCTb
OLLEHKM KayecTBa TaKoi paboTbl;



5) cnoco6 ¢uKcaumm pesynbTaToB 06yYeHUss PabOTHUKOB, OCYLLECTBAAIOWMUX HENOCPeaCTBEHHOe
B3aMMOZENCTBME C MOYYaTENSIMU CTPAXOBbIX YCAYT.

3.5.4. PaboOTHMKM CTpaxoBLMKa, OCYLIECTBAAIOWME HenocpeacTBEHHOE B3aUMOAENCTBUE C
nosyyaTenssmMmm CTPaxoBbIX YCAYT, AONYCKatoTCA K paboTe ¢ noaydyaTensiMmmn CTpaxoBbiX YCAYr TONbKO noce
NpoxoXaeHua obyyeHus, NpegycCMOTPeHHOoro nognyHkTom 3.5.2 nyHKTa 3.5 CtaHaapTta. PaboTHUKM, He
npouwealwmne obydeHne, 4ONYCcKaloTCA K paboTe ¢ NosyyaTeNamm CTPaxoBbIX YCAYr TO/IbKO COBMECTHO C
paboTHMKOM, NpoLleaLmm obyyeHne, 1 Nog, ero KOHTPOIEM, Ha YCIOBUAX, ONPeaeeHHbIX BHYTPEHHUM
AOKYMEHTOM CTPaXOBLUMKa.

4. PaccmoTpeHue Xanob (obpalyeHunit) nonyuateneit CTpaxosbiX YCAyr.
4.1. NMopaaok paccMmoTpeHUsA }anob (06palueHunii) nonyyarteneit cTpaxoBbiX yCayr.

4.1.1. Xanobbl (06paLieHma), MOCTYNMBLUME CTPAXOBLUMKY OT NOAyYaTeNss CTPAaxXoBbIX YCAYT UM ero
npeacTasuTens, B TOM 4YuUC/e NepeajpecoBaHHble M3 OPraHoOB rOCYAapCTBEHHOM BAAcTM, OPraHoB
MeCTHOro CaMOyNpPaB/IeHUA N UHbIX OPraHM3aLnii, noanexat 0b6a3aTelbHOMY PaCCMOTPEHMIO.

4.1.2. *anobbl (06paLleHns), NOCTYNMBLUME B SNEKTPOHHON GopmMe, NoA/IEKAT PACCMOTPEHMUIO B
nopsake, NnpeaycMoTpeHHOM HacToAwmMm pasgenom CtaHgapTa. Cnocobbl npuema Kanob (obpalyeHunin)
B 3/IEKTPOHHOW pOPME AOMKHbI ObITb ONpeaesieHbl CTPAaXOBLWMKOM U 0ny6AMKOBaHbl Ha 0dULMANBLHOM
caiite. Mcnonb3oBaHuMe AMYHOrO KabuHeTa ABAAETCA OAHWMM M3 HaZnexalmx cnocobosB obmeHa
COOBLLIEHNAMM MeXKAY NoNyYaTeNEM CTPAXOBbIX YCAYF U CTPAXOBLLUKOM.

4.1.3. MocTtynusLuan Xanoba (obpalleHne) noanexunt ob6asatenbHON perncTpaunmn B TedeHne Tpex
pabounx aHei. CTpaxoBWMK MHPOPMUPYET MOAyYaTeNss CTPAxOBbIX YCAYr O MOAYYEHMM €ro anobbl
(obpalueHuna) (npu nocTynneHun xanobbl (0bpalleHna) B BymarkHo popme Takoe MHPOPMUpPOBaHUE
OCYLLECTBASETCA MO 3anpocy NnoJsyyaTena CTPaxoBbiX yCayr).

4.1.4. MNpepenbHblli CPOK PACCMOTPEHUA Kanobbl (obpalleHns) cocTaBadaeT TpuAauaTb OHEWR ¢
MOMEHTA PermcTpaumnm Kanobbl (0bpalleHnn), 32 UCKAOYEHMEM C/TYYHaEB, KOTAa AR OTBETA Ha *Kanoby
(obpalueHne) HeobxoaMmo npoBedeHMe NPOBEPKU (3KCNepTusbl) U (Man) nonyvyeHne AOKYMEHTOB OT
OPYrMX OopraHusauui, O 4Yem MoJsyyaTeNb CTPAXOBbIX YCAYr AOMKEH OblTb MUCbMEHHO YBeAOMJIEH
CTPAXOBLUMKOM B YCTAaHOBEHHbIN 415 PaCCMOTPEHUs Kanob (obpalleHnin) cpok. MTorom paccmoTpeHus
anobbl (0bpaleHUn) aBnseTca HanpaBaeHNne MOTUBMPOBAHHOMO OTBETA MOJIyYaTENtO CTPAXOBbIX YCAYr
WU NPUHATUE pelleHna 06 ocTaBneHnn *Kanobbl (0bpalleHnn) 6e3 oTBeTa B Cy4Yanx, NpeayCMOTPEHHbIX
noanyHktom 4.1.8 nyHkTa 4.1 CraHgapTa.

4.1.5. OTBeT Ha Kanoby (obpalieHne) NOANMUCLIBAETCA PYKOBOAMUTENEM CTPAXOBLUMKA MAU UHbIM
YNO/IHOMOYEHHbIM IMLOM U NOSNEKUT 0653aTeNIbHON perncTpaumm.

4.1.6. OTBET HanpaB/AeTCcA Mo afpecy, ykasaHHOMY B »Kanobe (obpalueHne), iMbo UHbIM cnocobom
Mo 3aABAIEHUIO NOAYyYaTENA CTPAXOBbIX YCAYr. [10 YCMOTPEHMIO CTPaxOBLLMKA KOMUA OTBETa MOXKET OblTb
OONONHUTENIbHO OTNpaB/ieHa MO ajpecy, NPenoCTaBNeHHOMY Moay4yaTenem CTPaxoBblX YCAYr Npu
3aK/NI0YEHMM AOrOBOPaA CTPAXOBaHWUA, UM MO afpecy, COObLEeHHOMY MOoslyYyaTesieM CTPaxoBbIX YCAyr B
nopsaake U3MeHeHUsA NePCoOHaNbHbIX JAHHbIX B COOTBETCTBUM C TpeboBaHuAMM PeaepasbHOro 3aKoHa oT
27 wnioHA 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMU C YCNOBUSMU [0roBopa
CTPaxXxOBaHWUA UKW B COOTBETCTBUMU C BHYTPEHHUM JOKYMEHTOM O MNEPCOHA/IbHbLIX AAHHbIX, YTBEPKAEHHbIM
CTPAxOBLUMKOM. B cnyyae HanpasaeHuWsA *anobbl (06paLleHMsa) OT UMEHM NOYYaTeNN CTPAXOBbIX YCAYT ero
npeacrasuTenem, AenCTBYIOWMM Ha 3aKOHHOM OCHOBaHWM, WAW a[BOKAaTOM OTBET Ha TaKylo Xanoby
(obpaweHne) HanpaeaseTca NO agpecy, yKasaHHOMY MpeacTaBUTENEM WM aABOKATOM B Kasnobe
(obpaweHmne), c obs3aTeNbHOMN KonMen No agpecy, NPegoCcTaBleHHOMY NoyYaTesieM CTPAXOBbIX YCAYT.

4.1.7. CTpaxoBLMK 06d3aH LOBECTU OO CBeLEHWA MoJsiyyaTeneli CTPaxoBbIX YCAYr, B TOM 4yuc/e
nocpeacTsoM nyb/ivMKauMM Ha oduuMaNbHOM CcaliTe, PEKOMEHZAUMM MO BKJYEHUIO B Kanoby
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(obpalueHune) cneaytowet MHGopMaLMm U OKYMEHTOB (NPU UX HANMUNK):
1) Homep AOroBopPa, 3aKAOYEHHOTO MeXKay NoaydYaTesieM CTPaXOBbIX YCAYT U CTPAXOBLUUKOM;

2) u3noxeHue cyulectsa TpeboBaHMI M aKTUYECKUMX OBCTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3aABneHHble TpeboBaHWA, a TaKKe JoKa3aTe/IbCTBa, NOATBEPKAatoLme 3T 06CTOATENbCTBA;

3) HaMmeHOBaHWe noApasfeneHus, AOMKHOCTU, GaMuUAnK, MMeEHU, oTdyecTBa (MpU HaAn4yumn)
paboTHMKa CTpaxoBLMKa, AelcTBUA (be3aeincTBmne) KOTOPOro obxKanyoTcs;

4) KONUKU AOKYMEHTOB, NOATBEP}KAAIOLLMX U30XKEHHbIE B XKanobe obcToATeNbCTBA.
4.1.8. OTBeT Ha *Kanoby (0bpalleHNe) He AaeTCa B CAeAYIOLNX CayYasX:

1) B ®Xanobe HeAOCTAaTOYHO AAHHbIX 414 onpeAeneHusa NoaydaTena CTPaxoBbixX YCAYT;
2) TeKCcT Xanobbl (0bpalleHns) He NoAAAETCA NPOYTEHNIO;

3) B »kanobe (obpalleHne) comepaTca TONbKO Te BOMNPOChI, Ha KOTOpble NoAy4yaTento CTPaxoBbixX
YCAYT paHee AaBanca OTBET MO CYLIECTBY, U MPU 3TOM B »Kanobe He NPUMBOAATCA HOBble A0BOAbI;

4) B xkanobe (obpalleHMe) cogepKaTcs HeLLeH3ypHble MB60 0CKopbUuTenbHble BblpaXKeHUs, yrpo3bl
MMYLLECTBY CTPAXOBLUMKA, UMYLLECTBY, KU3HU U (MAK) 340pOBbI0 PAaOOTHMKOB CTPAXOBLUMKA, A TaKKe
Y/IEHOB UX CeMel;

5) »kanoba (obpalLleHue) aBnaeTca peknamon u (unu) obnagaet npMaHakamm mMaccoBoi (cnam-)
paccbINKK;

6) 13 3kanobbl (0bpalleHns) NpAMO caeayeT, YTo OHO He TpebyeT oTBeTa.

4.1.9. Kanoba (obpalueHune), B KoTopoi obxKanyetca cygebHoe pelueHWe, BO3BPALLAETCS ULy,
HanpasuBLIEMY Xanoby (obpalleHune), ¢ pasbacHeEHMEM nopagKa ob6XKanoBaHMA AaHHOro cyaebHoro
peleHuns.

4.1.10. CpoKku xpaHeHun *anob (obpalieHnit) u maTepranos NX PacCMOTPEHMA YCTaHaBANBAlOTCA
BHYTPEHHMMM AOKYMEHTAMM CTPAXOBLUMKA U AONKHbI COCTAaBAATL HE MEHee ABYX JIET CO AHA PerncTpaunm
»Kanobbl (0bpalueHnin). YKazaHHble AOKYMEHTbI XpaHATCA B BymarkHOM U (Mnn) anekTpoHHo popme. BHe
3aBMCMMOCTM OT Bbl6paHHOro cnocoba xpaHeHMA CTPAxoBLLMK 0653aH 06ecneynTb AOCTYN K YKa3aHHbIM
*anobam (06palleHNaM) U OTBETAM Ha HUX BCEX 3aMHTEPECOBAHHbIX CTOPOH.

4.1.11. CTpaxoBLMK YTBEPKAAET NOPAAOK aHaIn3a XKanob (obpalleHnin) n NPUHATUA peLleHnin o
LenecoobpasHOCTM MNPUMEHEHUA Mep, HAMpaBAEHHbIX HA Y/AyylleHWe KayecTBa OOC/AyKUBaHUA
nosyyatesnieit GMHAHCOBBLIX YCAYr, NO pe3y/nbTaTaM aHanu3a obpauweHnin. AHanm3 »anob (obpaleHni)
[O/IKEH NPOBOAMTLCA HE PEXKE YeM MO UTOraM KBapTaa.

4.1.12. CtpaxoBLWumK 06A3aH exXeroaHo NpeacTaBaaTb B CAMOPEryIMpyemyto OpraH1M3aLmuio otT4eT o
*anobax (obpalleHmAX) noaydaTenen CTpaxoBbixX YCAYr 3a KaneHAapHbIN rof B NopaaKe, yCTaHOBEHHOM
BHYTPEHHMM AOKYMEHTOM CamMOpPeryimpyemMon opraH1saumuu.

4.2. Peannsauuna npaBa nonyyatena CTPaxoBbiX YCAYr Ha AocyaebHbld NOpAfOK paspelleHUn
cnopos

4.2.1. B cnyyae NoCTynieHuUa NpeTeHsuu OT MosydaTens CTPaxoBblX YCAYr BBUAY BO3HUKHOBEHUA
Cnopa, CBA3aHHOrO C WCMNO/NHEHWEM [OroBopa CTPaxX0BaHWA, CTPaxoBLWMK 06s3aH obecneynTb
paccMOTpeHWe TaKoW NpeTeH3un B MopALKe, YCTAaHOBAEHHOM 33aKOHOM U (MaM) onpeaeseHHOM B
[OroBOpPE CTPAXOBaHMA.



4.2.2. Mpv HaAN4YUKN B JOTOBOPE CO CTPAXOBLLMKOM YC/IOBUSA O NPUMEHEHUN NPOLLeAYPbl MeguaLmm
BO3HMKLWI CMOP MeXKAY CTPAXOBLLMKOM W MOyYaTeNem CTPAxXoBbIX YCAYT AOMKEH ObITb YPEeryiMpoBaH ¢
MCMNOob30BaHMEM MeAMATUBHbIX NpoLeayp.

4.2.3. Vicnonb3oBaHWe yKasaHHbIX NpoLeayp He /IMILAeT NnoJslydyaTens CTPaxoBbIX YCAyr NpaBa Ha
CyZebHYI0 M MHYIO 3aLNUTY CBOMX NMPaB U 3aKOHHbIX MHTEPECOB.

5. YcnoBua M nopafaoK NPpUMEHEHUMA CTaHAAPTa B CAy4vae 3aKA4YeHUA TPeTbUM JIMLOM,
AEFICTBYIOLIJ,MM No NOPYYEHUIO CTPAXOBLUIMNKA OT €ro MMeHU U 3a ero c4eT, 40rosopos CTpaxoBaHUA

5.1. MNpumeHeHne CTaHAapTa B C/Ayyae 3aKAOUYEHUA TPETbMM /NULOM, AEWUCTBYIOWMM NO
NOpPYUYEHUIO CTPAXOBLLUKA OT €0 MMEHM U 33 ero CYeT, A0r0BOPOB CTPAXOBaHUA

5.1.1. B cnyyae 3aKkt04eHUA JOroBOpa CTPAX0BaHMA TPETbUM INLOM, AENCTBYIOLLMM MO NOPYYEHUIO
CTPAxOBLUMKA OT €ro MMEHW U 3a ero cYyeT (Aanee - CTPAXOBbIM areHToOM), MPUMEHSAIOTCA MNpaBuaa,
ycTaHOBNEeHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPEAYCMOTPEHHBIMW HAaCTOALLMM PA3AE/IOM.

5.1.2. CTanOBLLI,VIK 06A3aH BKOYATb B A0roBop CO CTpPaxoBbiM areHTOM NMNo/1I0KeHUA, O6H3bIBaPOLLI,M€
CTPaxXoBOro areHTa C06}'|l0ﬂ,aTb T|OE6OBaHMFI CTaHp,apTa. OTBETCTBEHHOCTb 3a HapylweHne CTpaxoBbiM
areHTom TpE6OBaHMVI CTaH,a,apTa HeCeT CTPaxoBLWHUK.

5.2. OcobeHHOCTM npumeHeHua CTaHAApPTA ANA CTPAXOBbIX areHTOB NpU NpeaocTaB/ieHUU
nHpopmauymmn

5.2.1. CtpaxoBble areHTbl NpeAoCcTaBAAoT Noay4aTeNsiM CTPaXoBbIX YCAYr MHGOPMALMIO, YKa3aHHYO
B noanyHkKTe 2.1.1 nyHKTa 2.1 CtaHgapTa, B nopagKe, ycTaHOBAEHHOM pa3genom 2 CtaHgapTa.

5.2.2. CTpaxoBoi areHT pasmeLlaeT MHPpopMaLMto, yKazaHHyto B NyHKTe 5.2.1 CtaHAapTa, Ha cBoem
oduLManbHOM caitTe (Mpw ero Hannumm) 1 B opuce (NPU €ro HanMuMK), NPU 3TOM MHPopPMaLLMA, yKasaHHan
B nognyHkTe 2.1.1 nyHKTa 2.1 CTaHAapTa, MOXKET ObITb pasmelleHa B BUAE CCbIJIKM Ha COOTBETCTBYHOLME
pa3zenbl odMLMaNbHOTO CalTa CTPAXOBLUMKA, OT MMEHW M 33 CYET KOTOPOTO AEMCTBYET CTPAXOBOM areHT.

5.3. OcobeHHOCTH npyumMmeHeHunAa CTaH,qapTa ANA CTPaxoBbIX areHToB MNpu 3aK/lo4YeHuUwu,
Un3meHeHuun, UCNOJIHEHUMN, PACTOPXKEeHUU U NpeKpaleHnn 4orosopos CTtpaxosaHuA

5.3.1. MopAafoK B3aMMOAEMNCTBMA CTPAXOBOro areHTa C MNO/yYaTensiMyM CTPaxoBbIX YCAyr npu
3aKNIOYEHUN, WM3MEHEHUM, WCMNOSHEHWUM, PACTOPXKEHUM M NPEKpalleHUM [OroBOPOB CTPaAXOBaHMA
YCTaHaBAMBAETCA AOTOBOPOM MEMAY CTPAXOBbIM areHTOM M CTPAxOBLUMKOM C coblogeHUemM npasu,
npeaycMoTpeHHbIx pasaenom 3 CtaHaapTa.

5.4. OcobeHHOCTM npumeHeHua CTaHgapTa ANA CTPAXOBbIX areHTOB NpU PaccCMOTPEHUU
obpaLyeHunit

5.4.1. ObpaleHunsa, NOCTyNMBLUME K CTPAXOBOMY areHTy, nognexat obssaTenbHOM nepepave
CTPaXOBLUMKY He NOo34Hee AHA ero NOCTYN/JEeHUs K areHTy U PacCMOTPEHMIO CTPAXOBLLMKOM B CPOKU U
nopsifKke, NpesycMoTpeHHble pasgenom 4 CtaHaapTa.

5.4.2. MonyyaTenb CTPaXOBbIX YCAYr AO/KEH OblTb MPOMHPOPMMPOBAH CTPAXOBbIM areHToM O
nopsfKe paccMOoTpeHus 0bpaLleHunii ¢ yKa3aHUeM aLpecoB U CrnocoboBs npuema obpaLLeHui.

6. OcyliecTBNeHNE CaMoperyampyemoi opraHuMsaumeil KOHTpona 3a cobnogeHuem uyneHamu
camoperynmpyemoi opraHusaumm TpebosaHmii CtaHgapra

6.1. Cnocobbl OCYLLECTBNEHUA KOHTPOAA 3a cobnlogeHMeM usieHaMu CaMoperyimpyemoi



opraHusauum TpeboBaHuii CtaHpapTa

Camoperynnpyemas opraHu3aumsa ocyL,ecTBseT:
1) npoBepKM cobNOAEHNS CTPAXOBLLMKamMM TpeboBaHMI CTaHAAPT3;

2) VHble KOHTPOJIbHble MeponpuaATMA, B TOM YWUCAe MeponpuaTMA, B XO4Ee KOTOpbIX
Camoperyampyemoi opraHmsaLmelt OcyLLecTBAAITCA AeMCTBMA NO CO34aHMI0 CUTYaLLMn ANA COBEpLUEHUA
COENKU B LeNsax KOHTPONA cobatofeHUs cTpaxoBlwmKamu TpeboBaHui CTaHgapTa Npu OKasaHWUM
CTPaxoBbIX YCAyT.

6.2. TpeboBaHMA K nNpPOBEAEHUIO MEpPONPUATUIA, B XoAe KOTOPbIX CamMoperyampyemoit
opraHM3aumein ocyecTBAAIOTCA AENCTBMA NO CO34aHUI0 CMTYaL MU ONA COBEPLUEHUA CAENKU B Lenax
KOHTpona cobniogeHunn cTpaxoslmKkamm TpebosaHuii CTaHgapTa NpyU OKa3aHUKM CTPaXoBbIX ycnyr

6.2.1. MeponpuatTna, B XO4e KOTOPbIX CAaMOPEry/JMPyeMoi OpraHM3aLMen OCyLLecTBAATCA
OENCTBMA MO CO343HUI0 CUTyauMM [ANA COBEPLIEHMSA CAEMKM B LeNAX KoHTpona cobntogeHun
CTpaxoBwuKamu TpeboBaHuii CTaHAapTa NPY OKasaHUKM CTPAXOBbIX YCAYF, NPOBOAATCA TPETbUMM IMLLAMM
OT CBOETr0 MMEHM MO NOPYUYEHUIO, 33 CHET U B UHTEPECAX CAMOPETYNINPYEMOI OpraHn3aLmMmn Ha OCHOBaHUK
rpa*kAaHCKO-NPaBoBOro 4orosopa.

6.2.2. Meponpuatna, B Xo4e KOTOPbIX CaMOpPEryiMpyemoi opraHusauuen OocCyLLecTBAAIOTCA
OEUCTBUS MO CO34AaHMIO CUTyauuuW ANA COBEepLIeHMA CAeNKM B Lensx KOHTpona cobnogeHus
CTpaxoBWMKammn TpeboBaHuin CTaHZapTa NpPWM  OKa3aHUM CTPAxXOBbIX YCAyr, npoBoaAatca 6e3
npeABapuUTeNIbHOrO YBEAOM/IEHUA MPOBEPAEMOro CTPaxoBWuKa. B cnyyae BbISIBEHUSA NPU3HAKOB
HapyweHnin obasaTenpvHblx TpeboBaHMN UWHOPMALMA O MEpPONpUATUAX, B XO4E KOTOPbIX
CaMoperyimpyemoii opraHmsalumein ocyLLLEeCTBAATCA AENCTBMA MO CO34aHUI0 CUTYaUUK A1 COBepLUEHUs
COENKU B LENAX KOHTpOoNA Cob/oAeHUs CTpaxoBWMKamu TpeboBaHui CTaHgapTa MpUM OKasaHuu
CTPaXoBbIX YCAYr, A0NXHA OblTb NPeaoCcTaBAeHa NPeaCcTaBUTENIO CTPAXOBLUMKA HE3aMeAIUTENIbHO Noce
3aBepLIEeHUA TaKUX MePONPUATUNA.

6.2.3. Meponpuatna, B XO4e KOTOPbIX CaMOPEryMpyemoi OpraHM3auMen OCyLLecTBAATCA
OENCTBMA MO CO343HUI0 CUTyauMM [ANA COBEPLIEHMA CAEMKM B LeNAxX KoHTpona cobntogeHun
CTpaxoBWMKamM TpeboBaHui CTaHgapTa NpWM  OKasaHMM CTPAXOBbIX YCAYr (33 WCKAOYEHUEM
MEpPOnpUATUIA,  OCYLLECTBASEMbIX  AWUCTAaHUMOHHO  C  WCMNO/b30BaHMEM  MHOOPMALMOHHO-
KOMMYHMKALUMOHHbIX TEXHONOMMIA) MOFyT NPOBOAUTLCA B NPUCYTCTBUWM cBuAaeTenei. B cayvae
HeobXoaMMOCTM MpPU NPOBEAEHWUM TaKUX MEPONPUATUI NpuMeHseTcs GOTo- M BUAEOCHEMKA, WHblE
cnocobbl dprKcaumu.

6.2.4. Mo pesynbtaTam MPOBEAEHUA MEepPONnpPUATUIA, B XOA4E KOTOPbIX CaMOoperyimpyemoi
opraHu3aumein OCyLLeCTBAAITCA AEMCTBMA MO CO34AHWMI0 CUTYaLUU ANA COBEPLUEHUA CAENKU B LEensax
KOHTpONA cobntoaeHnaA cTpaxoBlmkamm Tpebosarmii CTaHAapTa NPU OKa3aHMM CTPaxXoBbIX YCAYT, TPETbe
ML, NPOBOAMBLIEE TaKOE MepPonpuATUe, NepeaaeT B CaMOpPEeryiMpyemyto OpraHn3aumio NMCbMEHHbIN
OoTYeT W BCe NOATBEpPKAAoLMe OOKYMEHTbl (BMAeo3anucb, $OTO3anmMcb M WHble MaTepuasnbl) Ha
paccmMoTpeHue B COOTBETCTBMM C BHYTPEHHUM CTaHAAPTOM CaMOPEryINpyeMoi OpraHM3aunmn o cucteme
Mep BO3AEWCTBMA W NOpAAKE WMX NPUMEHEHWA 33 HecobnlogeHWe YieHamu CaMoperyimpyemoit
opraHusaumm TpeboBaHW 6a30BbIX CTaHAAPTOB, BHYTPEHHWUX CTAaHOAPTOB M MHbIX BHYTPEHHMUX
JOKYMEHTOB CaMOperyinpyemMon opraHm3aumu.

6.2.5. MopAAOK M OCHOBaHMA NPOBEAEHUA MEPONPUATUIA, B XO4Ee KOTOPbIX CaMOperyanpyemon
opraHu3auMen ocCyWecTBAAITCA AEMCTBMA MO CO34aHUIO CUTyauun AN COBEPLUEHWUA CAENKM B LEenax
KOHTpONA cobnogeHna CcTpaxoBluMKamu TpeboBaHuii CTaHAapTa MNPy OKasaHUKM CTPaxOBbIX YCAYT,
YyCTaHaBANBAETCA BHYTPEHHUMMN LOKYMEHTAMMN CAMOPEryINPYEMON OpraHn3aumm.

7. 3aKkntounTenbHble NOI0XKEeHUA



7.1. CTaHZapT B HACTOSALLEN pefaKkLmMm NOSNEKUT yTBepKAeHMI0 BaHKoM Poccum 1 npumeHseTcs no
ncteyeHunn 180 (cTa BOCbMUAECATM) AHEN CO AHA ero pasmelleHusa Ha opuumanbHoM caiTe baHka Poccumn
B UHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

7.2. JOKymeHTbl (BHYTpeHHME HOPMaTMBHbIE aKTbl), obpasylowmecs B npouecce AeaTeNbHOCTU
CTPaxXOBLMKa, MOA/EXKaT NPUBEAEHUIO B COOTBETCTBME C HaMmeHoBaHWem CTaHZapTa npu NepBoM
M3MEHEHUWN YKa3aHHbIX [OOKYMEHTOB (BHYTPEHHWX HOPMATMBHbIX aKTOB), 3a MCK/IHOYEHUEM
yuYpeanTenbHbIX LOKYMEHTOB.

7.3. MonoxeHuna CraHpgapTa MNPUMEHAIOTCA K OTHOLWEHMAM CTPaxOBLMKOB C MoaydyaTensamm
CTPax0BbIX YCAYr, BO3HUKLMM U3 JOTOBOPOB CTPAaXOBaHMA, 3aKNOYEHHbIX A0 AaTbl HaYana NpPUMeEHeHUA
CtaHAapTa, B 4aCTU, He NPOTMBOPEYALLEN YCIOBUAM YKAa3aHHbIX OFOBOPOB CTPAXOBAHMS.

7.4. Co pHa Bctynnenuns B cuay CTaHgapta BasoBbiit cTaHAapT 3alMTbl NpPaB U MHTEpPECoB
OU3MYECKMX WU OPUANYECKUX AU, - noaydaTenei ¢GUHAHCOBbIX YCAYr, OKasblBaeMblX YaeHamu
CaMoOperyiMpyemMbix OpraHusauuii, 06beaUHAOWMNX CTPaxoBble opraHM3aumm (yTeeprKaeH PewweHuem
KomuteTa ¢uHaHcoBoro Hapsopa LleHTpanbHoro 6aHka Poccuitickon Pepepaunm (baHka Poccun)
(MpoTtokon N KPHM-24 ot 9 aBrycta 2018 1.), HE NpUMeEHsieTcA.
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